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Total Complain / Information Track By Department
Month : January 2024

Department SOLVED UNSOLVED Total
MOD 1 40 5 45
MOD 2 11 0 11
MOD 3 10 0 10
MOD 4 17 1 18
Revenue Department 118 0 118
Sales Department 5 0 5
ICT circle 8 0 8
Water Works 1 0 1
Total 210 6 216




VQWM CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY JRS——
e WASA BHABAN, DAMPARA, CHATTOGRAM Rkl bl
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month : January 2024
Complain Category | MOD1|MoD2|MoD3|mMopa| Revenue Sales icT circle| VA" | rotal
Department Department Works

Arrear Bill - - - - 24 - - - 24
Bad Water 1 - - - - - - _ 1
Bank Issue - - - - - - R R 0
Bill Payment - - - - - - R R 0
Converted to Domestic - - - - 1 - - - 1
Deep Tubewell - - - - - - R R 0
GP Bill Payment - - - - - - - - 0
lllegel Connection 1 - - - - - - - 1
Ledger Bill - - - - - - - _ 0
Line disconnected - - - - - - R - 0
Maintanance - - - - - - - - 0
Meter Bill - - - - - R _ _ 0
Meter Lost issue - - - - - - - - 0
Meter Problem - - - - 2 - - _ 2
Mobile Number Correctior - - - - - - 7 R 7
Monthly Bill - - - - 76 - 1 R 77
Name Change - - - - - - R - 0
New connection - - - - - 5 - R 5
No Bills - - - - - - - R 0
No SMS - - - - - - R - 0

No Water 21 2 6 7 - - - - 36
Over Billing - - - - 15 R R R 15
Pipe Leakage 18 8 1 11 - - - - 38
Reconnetion - - - - - - - _ 0
Report Against Ml - - - - - - - - 0
Salty Water - - - - - R R _ 0
Shifting - - - - - R R R 0
Temporary Connection - - - - - - - _ 0
Water Problem - 1 - - - - - - 1
Water Schedule 4 - 3 - - - R R 7
Water Bowser - - - - - - - 1 1
Total 45 11 10 18 118 5 8 1 216




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
1 8801630597125 BN @I N/A AR BB NG, A ANTHFT AN | MOD 4 Pipe Leakage AT GINCRA & TP AR T FG TR | 1/24/2024 Unsolve
W A IFASOAT SN, AFHT )
2 8801832365064 NfRYF IR P& N/A T g el e e MOD 1 Pipe Leakage AT GINCERA & TP AR T FG TR | 1/23/2024 Unsolve
3 8801819875841 4 (F N S R NEATHIGT, ARG MOD 1 Co:':eg:tl,on AT GINCRA & JARPI WL AN LTI (7 AR 1/28/2024 Unsolve
([
4 8801817046896 FOCTA WA=CNR 7 2B OFF, 75, MOD 1 Pipe Leakage AT GINCRA & TP AR T Fe TR | 1/28/2024 Unsolve
(T Wg- 05,(ANG ~k- 08
5 8801824959697 e SFIR IR (=PI (1S, #BAT5T WAGIRA AT, 1= MOD 1 Pipe Leakage AT GINCERA & TP AR T de TR | 1/28/2024 Unsolve
6 8801779976485 (R CRIGTTREIE TAIGIGT, ST o< MOD 1 Pipe Leakage AT GINCRA & TP AR T Fe TR | 1/28/2024 Unsolve

IR (AIFTCNR AT, ST 5 AT |




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month -January'2024

Coordinate by Digicon Technologies Ltd.

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
1 8801972444502 %ﬁ 124444 LRI~ D:;:::“:nt Monthly Bill AR W atji E{ﬂm@m@;@ 1/1/2024 Solved
2 8801624295458 | TG WETNW 124334 S iGRET D:::::“:nt Monthly Bill mﬁ mﬁgg mm 1/2/2024 Solved
3 | 8801819380768 g Sre" 123903 (IR Revenue Monthly Bill SR OF WGTICR JIC O SIS 1/2/2024 Solved
Department (BTIRA 433 O ST (MR XCMR
4 8801874009644 VOIS (51 290951M1 ARG, =Geat D:;:::“:nt Monthly Bill A= W ﬁﬂmmw 1/2/2024 Solved
5 8801791791256 | IS NI 275849 WNWEIET SR A& D:::f::::nt Monthly Bill AR W ﬁﬂmmw 1/2/2024 Solved
6 8809697487631 SN s D:::f::::nt Monthly Bill mﬁﬁmﬁwﬁg ;ﬁ?gm 1/4/2024 Solved
7 8801611223366 | (1. (1T Sy TSN 26 (@16, MI6 D:::f::::nt Monthly Bill m Wﬁmﬁ%m 1/4/2024 Solved
8 8801903738509 NN G TS, ARG D:::f::::nt Monthly Bill m Wﬁmﬁ%m 1/8/2024 Solved
9 8801903738509 NN G TS, ARG D:::f::::nt Monthly Bill m Wﬁmﬁ%m 1/8/2024 Solved
10 | 8801730305548 CERIEAvICr BRI D:::::::nt Monthly Bill wﬁz—?ﬁ;ﬂﬂ;ﬁm C:mﬁ’;;@ 1/9/2024 solved
11 | 8801859599362 N RIEERIO! D:::::::nt Monthly Bill mﬁm gﬁwﬁfmm;{ 1/10/2024 Solved
12 | 8802333318946 Ljeugeent AR ACET (AG D:::::::nt Monthly Bill mﬁgm&ﬁw C:mﬁngm 1/10/2024 Solved
13 | 8801813980735 A5T.9N. (RO 220199M4 WA (G, STRAG D:::::::nt Monthly Bill A= W ﬁﬂmmw 1/11/2024 Solved
14 | 8809611201955 2T (AT 265629 ORI, RS 2a b, TNt D:Z:;‘::nt Monthly Bill mﬁm gﬁz@ﬁfmm;—i{ 1/14/2024 Solved
15 | 8801813693015 T 4G 290415 CorTR I (@0 Ar=roeat, 58| Dzs:t”r::m Monthly Bill mm@m gﬁﬁm 1/14/2024 Solved
16 | 8801819923701 . = FICTY AR (@, FF MG Dzs:t”r::m Monthly Bill ATRF TINCARA fof fETT71 Id [ =i 1/14/2024 Solved
17 | 8801831803481 TSI SRR 262175 TR (A1 TGO, 5T | Dzs:t”r::m Monthly Bill RSP ST o ST WoTa {6 o= 1/14/2024 Solved
18 | 8801831803481 TSI SRR 262175 TR (A1 TGS, 5T | Dzs:ft”r::nt Monthly Bill RSP GICARA o ST WoTa {6 o= 1/14/2024 Solved
19 | 8801955250804 ey 2605975D RN W SRS, 7w =R D:Z:Z”r::m Monthly Bill mﬁm gﬁﬁm - 1/14/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
20 | 8801836093990 SfTo WIEYR 280569 TN S 45,097 @16 FIEE D:;:::“:nt Monthly Bill Wmmﬂmﬁmﬁ[ ;ﬁrm - 1/15/2024 Solved
21 | 8801615103493 S TGRS D:;:::“:nt Monthly Bill mmm?ﬁmﬁ[ ;ﬁrm - 1/15/2024 Solved
22 | 8801711761884 et 60811 AT AG, 5BATT D:;:::“:nt Monthly Bill mm@gﬁ%iﬁﬁﬁw 1/15/2024 Solved
23 | 8801919212007 RN (@Y 291080 STRIZIG, oot D:;:::“:nt Monthly Bill mmm?ﬁmﬁ[ ;ﬁrm - 1/16/2024 Solved
24 | 8801568162803 Lictifcprg 2707245D ez D:::f::::nt Monthly Bill ATEF GNTATRS fof fSrTaa IoTa [ s~ 1/16/2024 Solved
25 | 8801909102018 forg BN D:::f::::nt Monthly Bill mﬁm ;ﬁt_ﬁj{m{‘;{ - 1/17/2024 Solved
26 | 8809697155986 NG =R 281486 TFIEN D:::f::::nt Monthly Bill m Wﬁmﬂm 1/17/2024 Solved
27 | 8801704898021 (. SIS 250930 TG D:::f::::nt Monthly Bill mﬁm ;ﬁt_ﬁj{m{‘;{ - 1/17/2024 Solved
28 | 8801817760165 (ZFEY 270400 NZAR™ D:::f::::nt Monthly Bill mﬁm ;ﬁt_ﬁj{m{‘;{ - 1/17/2024 Solved
29 | 8809638111999 WGP BTN COMSTIRETGTS, D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/17/2024 Solved
30 | 8801819633166 5.4, (ZIN N/A VIRAAB (A1G, SHAB D:::::::nt Monthly Bill wﬁz—?ﬁ;ﬂﬂ;ﬁm C:mﬁ’;;@ 1/18/2024 Solved
31 | 8801810080230 AT AT =R (@G, A=Goat D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/21/2024 Solved
32 | 8801674398324 ST5ve! SiTerry T@ NG D:::::::nt Monthly Bill wﬁz—?ﬁ;ﬂﬂ;ﬁm C:mﬁ’;;@ 1/21/2024 Solved
33 | 8801312544276 TN TN = D:Z:;‘::nt Monthly Bill mﬁm ;ﬁz_ﬁfmm;_i{ - 1/21/2024 Solved
34 | 8801554309725 | STNTHIF (ZPIEN 2913335D Listofciv Dzs:t”r::m Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/22/2024 Solved
35 | 8801819377681 W SR 273582 BCRET] Dzs:t”r::m Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/22/2024 Solved
36 | 8801860521584 W BN 2807925D CTIERS @G Dzs:t”r::m Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/22/2024 Solved
37 | 8801816933414 AT S 265376 I Dzs:ft”r::nt Monthly Bill G%%Tmm?f;m i ’«7(:@ 1/22/2024 Solved
38 | 8801732685585 2fIoW A9 180495 RIS D:Z:Z”r::m Monthly Bill ATRF GINCARA o fETT7 I [t =i 1/22/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
39 | 8802333358972 w 1233445D AFferET D:;:::“:nt Monthly Bill mmm?ﬁmﬁ[ ;ﬁrm - 1/22/2024 Solved
40 | 8801550001566 AT W= 266419 free, Iwa D:;:::“:nt Monthly Bill Wmmﬂmﬁmﬁ[ ;ﬁrm - 1/22/2024 Solved
41 | 8801624981456 T (=N T 100554 (RS ST D:;:::“:nt Monthly Bill SEF BTN o frTag W [{et S~ 1/22/2024 solved
42 | 8801738370025 e SN 290483 ArZGwN D:;:::“:nt Monthly Bill mmm?ﬁmﬁ[ ;ﬁrm - 1/22/2024 Solved
43 | 8801568162803 Lictifcprg 2707245D ez D:::f::::nt Monthly Bill ATEF GNTATRS fof fSrTaa IoTa [ s~ 1/22/2024 Solved
44 | 8801722431292 NG BTN 284208 FefeT =76 i .Sz 5B D:::f::::nt Monthly Bill mﬁm ;ﬁt_ﬁj{m{‘;{ - 1/23/2024 Solved
45 | 8801521387348 | I ST WGWR 2906015D AT (I AT (G, 5T D:::f::::nt Monthly Bill STEF SR o fSrT1 Wi [{e o= 1/23/2024 Solved
46 | 8801716505772 forg N/A BN D:::f::::nt Monthly Bill mgﬁ@m gﬁﬁm - 1/23/2024 Solved
47 | 8801812741249 TGGA T 44047 AW, D:::f::::nt Monthly Bill Wf‘c_]\vﬁ W ﬁﬁmmﬁ%@ 1/23/2024 Solved
48 | 8801958513833 T2 2N 294499 6T i @S D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/24/2024 Solved
49 | 8801676965802 TR SN 2612735D SR NG FSHI I3, D:::::::nt Monthly Bill =T TIfCIRS BN O BT Wt [{efe o 1/24/2024 Solved
50 | 8801674792475 T S 295900 WRYF TS (A1, 736 FEI| D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/24/2024 Solved
51 | 8801815508199 TSI Wit N/A SAfoerz®y D:::::::nt Monthly Bill wﬁz—?ﬁ;ﬂﬂ;ﬁm C:mﬁ’;;@ 1/24/2024 Solved
52 | 8801712205086 [Caioil 293661 GIEEART D:Z:;::nt Monthly Bill wﬁr?mzﬁ%;ﬂafgﬂ;ﬁm C:ﬂ?;;@ 1/24/2024 Solved
53 | 8801707117113 RS AT 44978 FING 4T (T, TGN Dzs:t”r::nt Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/24/2024 Solved
54 | 8801819841628 IREE N/A RRIC) Dzs:t”r::m Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/24/2024 Solved
55 | 8801558168086 forg RRIc) Dzs:t”r::m Monthly Bill mm@m ;ﬁz_ﬁjnmﬁ;{ - 1/25/2024 Solved
56 | 8801824004753 TN SN 290779M1 FifGRma Dzs:ft”r::nt Monthly Bill mg}gﬂ;ﬁm C:mﬁngm 1/25/2024 Solved
57 | 8801437135703 G S 260780M1 ez D:Z:Z”r::m Monthly Bill mﬁm gﬁﬁm - 1/25/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
58 | 8801712652548 GIHd AN 2803275D WFINZ D:;:::“:nt Monthly Bill = GIfCIEN o org fETsTae sTa {6 o 1/25/2024 Solved
59 | 8801772288282 | RTINS (RIS 0602245D SARTL G, Lo D:;:::“:nt Monthly Bill mﬁm :ﬂﬁfm - 1/25/2024 solved
60 | 8801672403020 [SIEDACEES IR D:;:::“:nt Monthly Bill mﬁm :ﬂﬁfm - 1/28/2024 Solved
61 | 8801813210405 T (RN G D:;:::“:nt Monthly Bill mﬁm :ﬂﬁfm - 1/28/2024 Solved
62 | 8801866867474 3T i 140274 G (TG, ATLINGT| D:::f::::nt Monthly Bill ATRF GINCARA fof fEr771 Iid [ s 1/28/2024 Solved
63 | 8801819627374 | (NI GUHA Sy TIHA TRIAE JATHT D:::f::::nt Monthly Bill mgﬁ@m gﬁﬁm - 1/28/2024 Solved
64 | 8801836767493 AN S=CIR N/A ARSI D:::f::::nt Monthly Bill mgﬁ@m gﬁﬁm - 1/28/2024 Solved
65 | 8801894094510 |  CNI. ™IS FEATT RaRIN) D:::f::::nt Monthly Bill ﬂmm Wsﬂfja ﬁgrm mﬁm 1/28/2024 Solved
66 | 8801875748353 (AT SeTOT N/A BN D:::f::::nt Monthly Bill mﬁm ;ﬁt_ﬁj{m{‘;{ - 1/28/2024 Solved
67 | 8801812547939 R SIS 2406985D TR D:::::::nt Monthly Bill wﬁz—?ﬁ;ﬂﬂ;ﬁm C:mﬁ’;;@ 1/28/2024 Solved
68 | 8801791329194 T N/A Biveme D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/28/2024 Solved
69 | 8801730076425 o SN 281149 RETATGPR, 58T | D:::::::nt Monthly Bill mﬁm ;ﬁrﬁfmm;{ - 1/28/2024 Solved
70 | 8801819976610 Wﬁ%{%m 70437 TN D:::::::nt Monthly Bill m Wﬁmﬂm 1/14/2024 Solved
71 | 8801521232448 FIRN STeTormT Hagil D:Z:{;‘:nt Monthly Bill m Wﬁmﬁmﬁg—é 1/16/2024 Solved
72 | 8801819324099 ST 257y 150103M4 TG Dzs:t”r::m Arrear Bill ngrﬁ%@ Era‘@ﬁm c\;mwm@cgﬁ 1/1/2024 Solved
73 | 8809696384777 e S o= Dzs:t”r::m Arrear Bill ngrﬁ%@ ?@ﬁw c\;mwm@cgﬁ 1/3/2024 Solved
74 | 8801955030281 TR 25 RETArorIT= ST Dzs:t”r::m Arrear Bill ngrﬁ%@ Era‘@ﬁm c\;mwm@cgﬁ 1/3/2024 Solved
75 | 8801633613677 RISk TS Dzs:ft”r::nt Meter Problem Wmmﬁw 1/4/2024 Solved
76 | 8801997186469 e SRR BN D:Z:Z”r::m Arrear Bill mm?%@ ?mwmw[;ﬁ 1/8/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
77 | 8802333326802 GG 26 TS NG D:;:::“:nt Over Billing ATEF GNTATR o WfSfFe [ ees 1/9/2024 Solved
78 | 8801791510202 (=R o 260361SD o=, 2SS, 58| D:;:::“:nt Arrear Bill A= W E'Cji gﬁmw 1/14/2024 Solved
79 | 8801819515798 |  fSIRIGE (NS 126370 mﬁﬁﬁw D:;:::“:nt Arrear Bill A= W E'Cji gﬁmw 1/14/2024 Solved
80 | 8801851120359 ST 25 251770 WA FEY N @© D:;:::“:nt Arrear Bill A= W E'Cji gﬁmw 1/14/2024 Solved
81 | 8801770790904 HICS (I 120069M2 BImNS D:::f::::nt Arrear Bill AR W 3‘(:;11 gﬁmgﬁw 1/14/2024 Solved
82 | 8801903738509 TN T 291029M1 ARG D:::f::::nt Arrear Bill m Wﬁmﬁ%m 1/14/2024 Solved
83 | 8801999335556 SO WIRYR 280569 TR i 457,097 @16 FIEE D:::f::::nt Over Billing SEF GITARA o WfSfe [ Moz~ 1/15/2024 solved
84 | 8801880381286 TEJER T2 10468 ARTCTSITGIR, G| D:::f::::nt Over Billing ARF GCARA fof Wfefie [ mees 1/15/2024 Solved
85 | 8801811519049 Aoy 280100M1 ATNGot D:::f::::nt Over Billing ATEF GINTATR o WfSfFe & ees 1/16/2024 Solved
86 | 8801684705178 ST AN 292371 AP A D:::::::nt Arrear Bill m(ﬂ?:g‘::j gﬂwﬁw ;;g?gw 1/16/2024 solved
87 | 8801711761755 ST g 121881 RIS D:s:{:ﬁ‘:nt Arrear Bill mcsr?:gz::j ?@Tﬁw ;;ﬂ;ér’\mg‘c@ 1/16/2024 Solved
88 | 8801819299505 T W ACIESRII D:::::::nt Arrear Bill m(ﬂ?:g‘::j gﬂwﬁw ;;g?gw 1/17/2024 Solved
89 | 8801876085221 A IF IR 261987M1 oS D:::::::nt Arrear Bill m(ﬂ?:g‘::j gﬂwﬁw ;;g?gw 1/17/2024 Solved
%0 | 8801818457672 T 132670 NG (A1 I G G D:Z:;‘::nt Arrear Bill mcs%«::j gﬂm gw 1/18/2024 Solved
91 | 8801884285454 ST (s 2902555D > A A2 =T, BiDG Dzs:t”r::m Arrear Bill ngrﬁ%@ Era‘@ﬁm c\;mwm@cgﬁ 1/18/2024 Solved
92 | 8801674731313 = N/A = Dzs:t”r::m C°[;‘;’:q’;:::° Cﬂg Wﬁmw 1/18/2024 Solved
93 | 8801890724138 | CNIRTIW IR S NIRRT Dzs:t”r::m Arrear Bill SRS W az::l ?mw 1/21/2024 Solved
94 | 8801639782882 FENF (@I 284196 Srorps Dzs:ft”r::nt Over Billing ARF GINCARA o WSS [ e 1/22/2024 Solved
95 | 8801621496098 3T 120201M4 ACHITIR BT D:Z:Z”r::m Arrear Bill mm?%@ ?mwmw[;ﬁ 1/22/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
Revenue SR O WHe G AGIS 5T4F® w2y
96 | 8801911098605 CETIEN ATATGT Meter Probl 1/22/2024 Solved
ks v Department eter Problem TS (GTACRA A7 O SN (71 =T 453 122/ olve
Revenue AEF O A e STF© O GIre
97 | 8801715079832 | CT=IIV WA Gy 275024 Rfepr=a Arrear Bill 1/22/2024 Solved
Department rrears (TR A8 O GIfNTT (el =0 473 122/ olve
98 | 8801709799280 | CEISIIN AT (I5 270419 (RG-S, T, GBATN | DRevet"“e .| oversiling =S TR O WfSfe [ =iz~ 1/23/2024 Solved
epartmen
99 | 8801726707526 | WITGgel AN 280564 N =G 5T DRevet"“e .| oversiling =S TR O ST [ =z~ 1/23/2024 Solved
epartmen
Revenue ' =T O I T TIFS 52 TS
100 | 8801818859789 R A 291467 6T AT (1S, STAIRATGT Arrear Bill 1/24/2024 Solved
Department rrear Bt (HTCRA 3% O T (7l 20N(Y 124/ ove
101 | 8802333317432 ExiEn 274262 e DRever"“e .| oversiling =S TR O WIfSfe [ =imesa~ 1/24/2024 Solved
epartmen
102 | 8801711795246 SO WIRYR 280569 TN S Q57,057 @16 FEE DRever"“e .| oversiling ATEF GNTATR o WfSfFes & ees 1/24/2024 Solved
epartmen
103 | 8801619310669 HIEGH T 272870 RGeS DRever"“e .| oversiling ATEF GNTATR o WfSfFe & ees 1/24/2024 Solved
epartmen
Revenue ' AT=F O AN T STIFS 20 Grs
104 | 8801554312220 SFaw 275512 B9 (G, I Arrear Bill 1/25/2024 Solved
Department rrear Bt (BUACRA <R O ST (T ZOACR 125/ ove
Revenue ' =T O AN 7 STNFS 20 Gre
105 | 8801836442999 fRfersT weer 2802525D FINZ3 Arrear Bill 1/25/2024 Solved
Department rrearsi (BIRIRA 4§ O O T (7 =0 ® 125/ olve
106 | 8801825298808 [RyFE o N/A GRS @15 | D:Z:{:ﬁ‘:nt Over Billing SRS GRS SN WfSfie [ “msam 1/28/2024 Solved
Revenue ' A= O I T TIFS 52 TS
107 | 8801533167032 | (TR 2¥TH 290404M1 NG Arrear Bill 1/28/2024 Solved
Department rrear s (TR 7% O ST (71 2R 128/ ove
108 | 8801554321866 | 5T N WA TGRS, G =T, FH4RT AT =TT MOD 2 Pipe Leakage 3R ST ST AL S G0 1/2/2024 Solved
(BTTRN <] O & N O =0 [423
109 | 8801611223366 |  C. AN Bfew RIS =B (@1, SHaas ICT circle ""°Cb(')'rergc‘:i';‘:e' AT O (I T ST TS B0 1/4/2024 Solved
Sales . ARP QN AT K AT ©OYT FIN©
110 | 8801864253534 G S ArZTGA N t 1/4/2024 Solved
¥ Department | o comnection (TR 432 O ST (1 ZCY 14/ olve
111 | 8801997186460 | SIS SIHR site ICT circle Mosélfr:c:if:er T O (VI3 THR RIS FAC GIoRA 1/8/2024 Solved
Sales _ STZP TN SR G WA O TS
112 | 8801629613498 == ot N t 1/8/2024 Solved
Rl Department | o commection (BTATZA 4% O ST (71 JOAZ 181 ove
Sales . AR QN AT K AT ©OYT FIN©
113 | 8801629613498 UIEL AR™ @S N t 1/9/2024 Solved
e Department | o comnection (BTATA 3% O TIATH (1 ROZ 191 ove
) ' =T O Rl STHFAFAT TAF© 02
114 | 8802333341059 | (NI. STFFTCTNZ AW [RaGICIES ICT circle Monthly Bill 1/10/2024 Solved
v TS (GTRTZH 433 O ST Ol XOR0R 110/




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -January'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
115 | 8801904177146 R WRATGH, fA S8 WRISE JeTr MOD 1 Water Schedule A \9: W :5132 ; © A C%)T\o% 1/14/2024 Solved
116 8801816813240 AT FROMR, IR NSTR MOD 1 No Water 2 W \51\"3:2 ;ﬁ Emﬁ : Eér«t?Tm g{ ® 1/16/2024 Solved
117 | 8801751897913 CsTHRTY RETRe SfFF wr=Im wifem ofet MOD 1 No Water AP ST SIS JAC S G0 1/17/2024 Solved
(BTCRA 438 O ST (7 =0 [83
AZF NG SIGHIII WHICH A1 T2z TifFS
118 8802333320627 AR N/A Cﬁ"ﬂ'ﬁm HAR[_™ Water Works | Water Bowser e - : B Ca s 1/18/2024 Solved
119 | 8801751897913 CMSTATY N/A NErNIfe SfFa Sz Ifem oife MOD 1 No Water A W \ﬂ\.ja:e Wm—‘d Hnﬁ ' mgm ‘E © 1/18/2024 Solved
120 8801818977605 (R RO NG, NG (G MOD 1 Water Schedule a W :5133 WE © . CW:TW SIS 1/21/2024 Solved
AZF O WGTASR T E B GINS
121 | 8801515674910 QTS GO N/A 3 3 TSI MOD 4 No W. 1/23/2024 Solved
AVIIRIAC) PO / m@m?@w, 9| o Water CBTRTSA 3% o IR (RO =R /23/. olve
122 | 8801402731298 | (=TT WETNR N/A TTRRTSY, TG T MOD1 | Water Schedule o Eiiﬂi'f ¥ ;qaa gw‘s@z ﬁ: : mﬂww TS 1/23/2024 Solved
123 | 8801829952584 STl N/A ARGRCATA, STRIFI TG, 5THNS MOD 3 Water Schedule ART W :gai g;g fe mi\’w TS 1/23/2024 Solved
=T O AT FGT ST1F® 21 Grre
124 1813280607 AT N/A . MOD 1 w. hedul 1/24/2024 I
880181328060 / 4 Rt o ater Schedule COTRTT e &1 GTRUA (Al AT /24/20 Solved
=T O AT FGT STiFS 21 Grre
12 1919616911 L, AT (3 MOD w. hedul 1/28/2024 I
5 88019196169 . ¥ 8F© (A1, ATHRT (MTFN oD 3 ater Schedule ngwmmw /28/20: Solved
=T O AT FGT TiFS 21 Grrs
12 184581 FICO AT (3 MOD w. hedul 1/28/2024 I
6 | 8801845810539 SSRGS R, N (TN oD 3 ater Schedule COTRTT e &1 GTRUA (Al AT /28/20 Solved
127 | 8801816484829 iz N/A R SN Sales New connection AR TP FRCIN L O SN 1/28/2024 Solved
Department (BTATRA O ST (TS XCIR
. RSP Ol WGIMCNT AT O GO
12 16766877 =T N/A 3 3 5 TG 3 MOD 1 Pipe Leak 1/28/2024 I
8 | 8801676687708 QIR ORI / IR CIRT (RS, 2T AT, TR o ipe Leakage (BT GIACE (7@ 2T /28/20 Solved
129 | 8801930641870 S~ WAR™ Sales New connection BMRP T SR ST G 1/28/2024 Solved
: Department (5T O ST (M8 (AT
Revenue ' ARF O I 7 STAFS 520 GIre
1 181 3 263822 3 B 1/2/202
30 | 8801818484786 RT S 638 ElE&iv Department Arrear Bill COTHTR ¢ B IR O AT /2/2024 Solved
131 | 8801310789426 ToN BEIHIY ARG D:;‘a’:t"r::m Over Billing ATEF GNTAR o WfSfFe & eas 1/8/2024 Solved
NG SR Revenue _ AZF O A e TifFs oy
132 19521 2 3 B 1/16/202
3] 8801952173475 e 95555 BB RET Department Arrear Bill TS (TR 3% O ST Orl 2002 /16/2024 Solved
133 | 8801711941709 [Ryn 170678 CPITSTEA ICTcircle | Mebile Number ST O (VIR I ARG FACS SR 1/16/2024 Solved
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134 | 8801860383751 TNTIET (@9 2903715D NG =R (IR (@16, Aeft o ICT circle M°Cb;'§:c:ir2:er SEF ©IF (NRAZ NHE A TSN FAo (GTAN 1/18/2024 Solved
135 | 8801715216543 e @5 BCRET) ICT circle M°Cb;'§:c:ir2:er SEF ©IF (NRAZ NHE A FISN Fo (GTAN 1/28/2024 Solved
136 | 8801819380768 g Sre" 123903 (IR D::ft“;zm Monthly Bill Tﬁm gﬁﬁm 1/1/2024 Solved
137 | 8801874009644 VOIS (51 290951M1 ARG, =Geat D::ft“;zm Monthly Bill Wm? W ﬁﬁmmﬁ%@ 1/2/2024 Solved
138 | 8801737088192 3 NWTE;W 0419225D T TR IO AIe G (16, e, 58T | D:;:t”;:m Monthly Bill STEF GNTACRA SN N@w ST [T o= =1 1/11/2024 Solved
139 | 8801817298601 7 Wt N/A RINERIO] MOD 4 Pipe Leakage ATZF GINTIRAN & JETHIR AR ATdey 2O | 1/18/2024 Solved
140 | 8801856857991 RS N/A AT TfFF W= Wiem ofet MOD 1 No Water ATRF GINCIRA & JeNFIRABT 21N o= 7 | 1/18/2024 Solved
141 | 8801601282809 LN ST 261969 ISR ICT circle MOé’;Iigc‘::;‘:er SN2 ©IF (NRIZ NHE A FISN PO (GLN 1/22/2024 Solved
142 | 8801515674910 | INTOIF GOt N/A MTNGIFIG, (FICOTTA MOD 4 No Water ATRF TR & JeNFIRABT 21N o= 1 | 1/23/2024 Solved
143 | 8801832365064 %W N/A mﬂm% é]\')ﬁﬁﬂt' f mw MOD 1 Pipe Leakage SIEF TR & JEF 212 FAFG AR | 1/23/2024 Solved
144 | 8801566052946 TR @t N/A PR MOD 1 No Water SRF GICNRA & PRI A Ao T | 1/24/2024 Solved
145 | 8801859934025 oyt S N/A RR ;Tﬂ;ﬂ;gmmfﬁmm MOD 4 Pipe Leakage STEF GANCARA & JEF 212 FAFG AR | 1/24/2024 Solved
146 | 8801554327871 | TRLATGT WIGIN N/A WRIFEAR, AGE W= GIYR @G| MOD 4 No Water ATRF GINCARA & JeTFRABT 21N o= 7 | 1/28/2024 Solved
147 | 8801521328165 @%ﬂﬁ TSI N ICT circle M°Cb;'rer:i‘:i';':e' 2P ©IF (NRIZe NHH A FISN PO (GLAZAN 1/28/2024 Solved
148 | 8801566052946 BT @t o= MOD 1 No Water ST SUCARA & FeAPRIT AN A=A 1 | 1/1/2024 Solved
149 | 8801827125921 N gmwﬁwﬁf MOD 1 Pipe Leakage T SIACARA & TP 12 FFe MR 1/1/2024 Solved
150 | 8801670343140 SOITIEE 2N AT, (NGT FCEA, NI=F W& | MOD 2 No Water AT TUTIRA O ¢ A= TS 1N e =71 | 1/1/2024 Solved
151 | 8801712030293 ST ARG o= MOD 1 No Water ST SICARA & FAPRIT AN A=A A | 1/1/2024 Solved
152 | 8801818977605 N 25 FINGIRANN, TG (G2, I (VRN MOD 2 No Water ATRF GINCARA & JENFRAT AN o= T | 1/1/2024 Solved
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153 | 8801711357552 O BTN m@é@m @Tt‘\'aj'ﬂ‘%ﬂ, MOD 4 Pipe Leakage AR TANCIRAN & JeTBI TR FFG TR 1/1/2024 Solved
154 | 8801815973060 (=R SN TGN, TN NG, {G2[T AT 0T MOD 2 Pipe Leakage AZF TUCIRN F JeTBI ATRN FFG TR 1/1/2024 Solved
155 | 8801515674910 | WHI®TOIY Gapde! RNGY YFIAG, AT Y, (FIToret | MOD 4 No Water ARF GINCARA & JeNFIRABT A1 o= 7 | 1/2/2024 Solved
156 | 8801819635971 |  PIGI W GIFd (FIOMIRRIB G (26 MOD 1 No Water ARF GNCARA & JeNFIRABT A1 o= T | 1/2/2024 Solved
157 | 8801646225668 fFI (TGS MOD 1 No Water ATRF GNCARA & JeNFRABT 21N o= 7 | 1/3/2024 Solved
158 | 8801646225668 fFI (TGS MOD 1 No Water ATRF GINCARA & JeNFIRABT A1 o= 1 | 1/3/2024 Solved
159 | 8801844511759 RUECAC G O FIFIIE FIGIIGIH, D MAGAI SN MOD 1 Pipe Leakage ATZF TUNTIRN F JeTBI ATRN AFG TR 1/3/2024 Solved
160 | 8801554339877 1. SR =6 R3S, 08 Wz (A1G, NReAT IGMII AN, eI MOD 1 Pipe Leakage Cgﬁw@m\%l 1/3/2024 Solved
161 | 8801851220472 I Y AT (FIGHIRRIB, RIS MOD 1 No Water ATRF TR & JeNFIRABT 21N o= 1 | 1/4/2024 Solved
162 | 8801677913321 fFI TfePr=a MOD 1 Bad Water A= GINTIRA oW oy 2N~ Ntz 1/4/2024 Solved
163 | 8801521222231 =R %&?@\mﬂ?&m MOD 2 Pipe Leakage ATZF CUNTIRN F JeTBI ATRY FAwG AR 1/4/2024 Solved
164 | 8801703930653 AV [ AN mﬂfwiﬁﬁw@% MOD 1 Pipe Leakage ATZF CUNTIRN F JeTBI AT fAwG AR 1/8/2024 Solved
165 | 8801606727036 SISTNT (57N ARTSIATHAA, FIRIF NG, FIHNS MOD 3 No Water ATRF GINCARA & JeTFRABT 21N o= 7 | 1/8/2024 Solved
166 | 8801830479955 ST FIG T, TR (G A= ST MOD 1 Pipe Leakage ATZF CUNTIRN F JeTBI ATR fFAwG TR 1/8/2024 Solved
167 | 8801676846632 g, (ST TG MOD 1 Pipe Leakage RF SIACARA & FTFR 12 FFe MR 1/9/2024 Solved
168 | 8801775000099 . (TR0 AGI G, W AFN A (@ MOD 1 No Water ATRF GNCARA & JENFRABT 21N o= 1 | 1/9/2024 Solved
169 | 8801601639900 CT=R e @meﬁ%zﬂﬁ MOD 3 Pipe Leakage ATRF GNTRA £ JeTFIH RN FAFe TR 1/10/2024 Solved
170 | 8801815619001 | . (NIBICHET MR H%Egm@%;o;mﬁﬂ MOD 1 Pipe Leakage AR TN & TR MR ey 2Ny 1/10/2024 Solved
171 | 8801868218042 R ST 31 NG, CRA (AT, MOD 1 Pipe Leakage SEF TR & JENFIT 212 FIFG AR | 1/11/2024 Solved
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172 | 8801863602597 | CNI. (SIRWET 2SN %@%@% MOD 2 Pipe Leakage STRF BINTIRAN &P JETHI AR Ade 20T | 1/14/2024 Solved
173 | 8801863602597 | CNI. (SIRWET 2T %@%@% MOD 2 Pipe Leakage STRF BINTIRAN & JETHI AR FAdey 2O | 1/14/2024 Solved
174 | 8801819515798 RN BRI NG =TI (YR, W SR MOD 4 No Water ARF GINCARA & JeNFIRABT A1 o= 7 | 1/14/2024 Solved
175 | 8801838263140 AW W@' Wﬁw MOD 1 Pipe Leakage STZF BINTIRAN & JETHI AR Adey 20T | 1/14/2024 Solved
176 | 8801566052946 ORI St Tfepr=a MOD 1 No Water ATZF TUNTIRN & JeABFIRAT AN AR 7 | 1/15/2024 Solved
177 | 8801818704582 P 1yt (MG TSGR, (TSI MOD 4 No Water ATRF GINCARA & JeNFIRABT A1 o= 1 | 1/15/2024 Solved
178 | 8801317650800 | STV 2N WETN TR, FRATOIGIT MOD 1 No Water ATRF GINCIRA & JeNFIRABT 21N o= 7 | 1/15/2024 Solved
179 | 8801819363477 & FAFR ISR D:::::::nt Monthly Bill mgﬁ@m gﬁﬁm - 1/16/2024 Solved
180 | 8801834130792 | WRSGMN WIZTIR FVIMR, TR TSR ({15 MOD 1 No Water ATRF TR & JeNFIRABT 21N o= 1 | 1/16/2024 Solved
181 | 8801817229373 TIES WG Wmﬂﬂ?mm 'Wi MOD 2 Pipe Leakage SIEF TR & JEF 212 FAFG AR | 1/16/2024 Solved
182 | 8801818882258 | WG NG 7 IR (A, BT =11, MOD 1 Pipe Leakage P GITIRA & JEPR R ey T | 1/16/2024 Solved
PTG AN
183 | 8801816813240 FAA FNSMR, CIRIR NS MOD 1 No Water SRF GICNRA & PRI A o T | 1/16/2024 Solved
184 | 8801751897913 T Ry wiFa wr=Im Iifem e MOD 1 No Water SR GICNRA & PRI A Ao T | 1/16/2024 Solved
185 | 8801975538707 | IATFI® (T BINGT (ST (WG THGCHE SN MOD 4 Pipe Leakage STEF GANCARA & JEF 212 FAFG AR | 1/16/2024 Solved
186 | 8801975538707 | IRATI® (RS ST LTI SN, ST MOD 4 Pipe Leakage SIEF TR & JENFT 212 fFIFG AR | 1/16/2024 Solved
187 | 8801975538707 WATHTS (TN WRTE W (15, SoIF SN MOD 4 Pipe Leakage STEF GINTIRN & JETHIR A2 fAde =00 | 1/16/2024 Solved
188 | 8801819945662 WA 2N W@aﬁ%ﬂgﬂ% c%m@cg%w MOD 2 Pipe Leakage STEF GINTIRN & JETHIR A2 fAde =00 | 1/17/2024 Solved
189 | 8801635096658 Ry RO, Fea W= ASHR @G MOD 1 No Water ATRF GNCARA & JENFRABT 21N o= 1 | 1/17/2024 Solved
190 | 8801711157826 . St (STSTIZETOTSI, IR IGIIF L4, IFALAT MOD 1 No Water ATRF GINCARA & JENFRAT AN o= T | 1/17/2024 Solved
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191 8801674958708 [RURS G THNYHI TRIG SIS 9 ST MOD 4 Pipe Leakage STRF BINTIRAN &P JETHI AR Ade 20T | 1/17/2024 Solved
192 | 8801813819816 | <Pl HIAF =R ARG D:;:::“:nt Over Billing ATEF GNTATR o WfSfFe [ ees 1/21/2024 Solved
193 | 8801813819816 | +RPeT HIAF A=A ARG D:;:::“:nt Over Billing ATEF GNTATR o WfSfFe [ ees 1/21/2024 Solved
194 | 8801703930653 VA Y R S (G, (R NETSTE e MOD 1 Pipe Leakage STZF BINTIRAN & JETHI AR Adey 20T | 1/21/2024 Solved
195 | 8801766281511 SIRE IG SV WA OHA ([ D:::::::nt Over Billing STEF BTN o WfofAe e “oa~ 1/21/2024 solved
196 | 8801670296386 P ﬂ%ﬂ%wﬁ wﬂ%ﬁ?g MOD 1 Pipe Leakage ATZF GINTIRAN & JETHIR AR ATdey 2O | 1/21/2024 Solved
197 | 8801793976141 |  CNTEFW 3TNIZT T =6, T (N=AH ACH D:::::::nt Monthly Bill ATEF GNTATR O & ez = 1/22/2024 Solved
198 | 8801554339434 | CNI. TN WA ﬁﬁiﬂ ZITWE 7(51?1 5 W@ﬁw MOD 4 Pipe Leakage ATZF GINTIRN & JETHIR AR Adey 2R | 1/22/2024 Solved
199 | 8801554339434 | CNI. TN WA ﬁﬁiﬂ ZITWE 7(51?1 5 W@ﬁw MOD 4 Pipe Leakage ATZF GINTIRN & JETHIR AR ATdey 2R | 1/22/2024 Solved
200 | 8801890814805 RS REYRe, Hfea wr=rm IHGw s MOD 1 No Water ATRF GNCARA & JeTFRABT 21N o= 1 | 1/22/2024 Solved
201 | 8801784398450 oW mﬁ‘%ﬁg ﬂ?ﬁm MOD 2 Pipe Leakage SIEF TR & JEF 212 FAFG TR | 1/22/2024 Solved
202 | 8801714000487 T 8T TSP AN FFEA SCHI AN MOD 1 Pipe Leakage STEF GANCARA & JEF 212 FAFG AR | 1/22/2024 Solved
203 | 8801521535723 | WG WeTSr B (RTG, JACHS IS MOD 4 No Water SR GICNRA & PRI A Ao T | 1/28/2024 Solved
204 | 8801974253291 REIC FRETGrG e A o, MOD 4 Pipe Leakage STEF GANCARA & JEF 212 FAFG AR | 1/28/2024 Solved
205 | 8801817205989 CTsRferarst TG (AT, AT FFS AT, 5N MOD 3 No Water ATRF GINCARA & JENFRABT AN o= T | 1/28/2024 Solved
206 | 8801823013724 ERICARE TG (TG, AT AFG G, 570 MOD 3 No Water ATRF GNCARA & JENFRABT 21N o= 1 | 1/28/2024 Solved
207 | 8801975972222 CTSATCSTA TG (TG, AT AFG G, 5moNe MOD 3 No Water ATRF GNCARA & JENFRABT 21N o= 1 | 1/28/2024 Solved
208 | 8801760627257 | TIRIRINT AN YIS (A1, ARG, 5ions MOD 3 No Water SR SN & PRI A o= T | 1/28/2024 Solved
209 | 8801973376648 TS UG (R, AR (AP MOD 3 No Water SATEF GICNRA & JeTFRI A o= =T | 1/28/2024 Solved
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210

8801818977605

(Rl SRIIM

FINGIRL, TGN (TR, NGRS |

MOD 2 Water Problem

STEF GUNCARA O FT (I A A=A |

1/28/2024

Solved




