Total Complain / Information Track Month of November-23

Department SOLVED UNSOLVED Total
MOD 1 48 3 51
MOD 2 15 0 15
MOD 3 8 0 8
MOD 4 19 0 19
Revenue Department 112 0 112
ICT circle 12 0 12
WATER TANK 0 0 0
Sales Department 0 0 0
Total 214 3 217




Total Complain / Information Track Month of November-23

Complain Category MOD 1| MOD 2| MOD 3| MOD 4| Revenue Department | ICT circle WATER TANK Sales Department Total
Arrear Bill - - - - 58 - _ _ 58
Salty Water - - - - - - - _ 0
Bad Water 2 - - - - - - _ 2
Bill Payment - - - - - - - _ 0
Bank Issue - - - - - - _ _ 0
Converted to Domestic - - - - - - - R 0
DEEP TUBEWELL - - - - - B - N 0
GP Bill Payment - - - - - B - _ 0
Huge Bill - - - - 13 B _ _ 13
Line disconnected - - - - - - - - 0
Illegal Connection - - - - - - - _ 0
Ledger Bill - - - - - - - _ 0
Meter Problem - - - - 3 B _ _ 3
Mobile Number Change - - - - - 11 - - 11
Monthly Bill - - - - 33 B _ _ 33
Meter Bill - - - - 1 B _ _ 1
Name Change - - - 3 B - _ 3
Maintanance 6 2 - - 1 1 - - 10
New connection - - - - - - - _ 0
No Water 26 8 6 17 - - - - 57
Pipe Leakage 9 2 - 1 - - - - 12
Reconnetion - - - - - - - _ 0
Converted to Domestic - - - - - - - - 0
Report Against Ml - - - - - - - _ 0
Water Schedule 6 3 2 1 - - - - 12
No Bills - - - - - B _ _ 0
No SMS - - - - - - - _ 0
Shifting - - - - - _ _ B 0
Leakage - - - - - B _ _ 0
Mobile Number Correction - - - - - - - - 0
Over Billing - - - - - B _ _ 0
Temporary Connection - - - - - - _ _ 0
Water Problem 2 - - - - - - _ 2
WATER TANK - - - - - - - _ 0

Total 51 15 8 19 112 12 0 217




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
1 8801711268381 (1. SIS ) ST T E\‘;“;ﬂ WCWM?T MOD 1 Pipe Leakage AT GINCERA & JeABI AR e MR 11/26/2023 Unsolve
2 8801703930653 AR T AT ArErGoal (GHOEA MOD 1 Pipe Leakage AT GINCERA & JeABI AR e MR 11/27/2023 Unsolve
3 8801843622479 IRE TN YT, FIZ MOD1 | Water Probl 11/30/2023 Unsol

' ater Problem | o SrGTIT G b0 (AF 53 R RS S SHITo=A A1 130/ nsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
1 8801712116198 [Siszfspry 275653 e =, §F - W3 D:S:tr:\::nt Huge Bill EF GRS fofN Wfefes e e 11/1/2023 Solve
2 8801684223585 SO AT 2805255D AT (TG, WHITNZ D:S::::Znt Arrear Bill Wm@ ?mgm 11/1/2023 Solve
3 8801842617124 o= 041243 TR (IR D:S:t'::znt Arrear Bill Wm@ @Hmﬂ%ﬂﬁ 11/1/2023 Solve
4 8801810596884 &3 e 280559M1 BT A= V571, Srorps D:S::::Znt Arrear Bill Wm@ ?mgm 11/1/2023 Solve
5 8801815510508 R FfeTw 290424M1 AEGo D::::::nt Arrear Bill Wm@ ?&m% 11/2/2023 Solve
6 8801819324099 TG 357y R IRERI] Dzz:i’:::m Arrear Bill @m@ gﬁmﬂ%ﬂi 11/2/2023 Solve
7 8801865549164 QI EE EIOES > rsferan, i STt I0we 3 MOD 3 No Water mm?:ﬂ ;H[: ]@Cﬁmﬁgﬂ%ﬁgﬁ 11/2/2023 Solve
8 8801832371618 g OEd TSR Sr=eIw S @S, 2R Dzz:i’:::m Arrear Bill @m@ gﬁmﬂ%ﬂi 11/5/2023 Solve
9 8801827037221 I SR 220931 ] NN & ICT circle M“g;”ﬂ‘;:‘ber ST=F O (TRIE THR IS FACO BITHRA 11/5/2023 Solve
10 8801704120635 (VBIFYR T2 AR Dzz:::;‘:m Maintanance cscﬂ?%{wﬂ?j mﬁ%% 11/5/2023 Solve
11 8801979707203 NP (N=A TG F SRR (@G, AR @ D:S:tr:;‘:nt Arrear Bill mm%@ ﬁmw 11/6/2023 Solve
12 8801812448447 (T 2T TS D:Z:i’:::m Arrear Bill mgﬁ;ﬁi ?mgm%@ 11/6/2023 Solve
13 8801630800445 T 3 e D:S:{:ﬁ:nt Arrear Bill mm%@ ﬁmw 11/6/2023 Solve
14 8801842084414 1. oo m= T HEAT, ([T NG MOD 2 Water Schedule ‘\rﬁﬁm—TT m%wﬁ% 11/7/2023 Solve
15 8801849930993 T IN FIS A GRS MOD1 | Water Schedule %T?m_rsf m%ﬂﬁ;% 11/7/2023 Solve
16 8801819323876 ARG T IF 240697 TSN, TIRETYRe D:s:‘:;::nt Arrear Bill m{ﬂ%@ ?m%@ 11/8/2023 Solve
17 8801518785482 PR FEIER, FRETOA! G MOD1 | Water Schedule %T?m_rsf m%ﬂﬁ;% 11/8/2023 Solve
18 8801979736773 WG 2Ty & AT, AT T D:s:‘:;::nt Name Change Gm mﬁw me 11/8/2023 Solve
19 8801811878986 TG SR 125614 SIFACT™ (G, 4TI e D:Z::;:Znt Arrear Bill mm?:;rj_i gﬂmm 11/8/2023 Solve

20 8801875277468 LSS (=T T8 SR, (T TG, 517 ST AT MOD 1 Bad Water Em%wm?% ;%Z %w@gﬂ%@ 11/8/2023 Solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
21 8801772535767 | {.(F.IN T2 WIN| 264345 AR D:S:t'::znt Monthly Bill . m@m % - 11/9/2023 Solve
2 8801946867241 Ao WS 2618055D AR WRIE g D:S::::Znt Arrear Bill wm@ Ej@ﬁm ;mww 11/9/2023 Solve
23 8801946867241 AT SIS 2618055D Ny wRItRs afFmr D:S:t'::znt Arrear Bill m@ gﬂmﬂ%@ 11/9/2023 Solve
24 8801819328627 SI2peT AT 2911415D A1 = 7Y (AT, =G D:S::::Znt Monthly Bill mmm%ﬁ; 11/9/2023 Solve
25 8801865549164 RISIFEIFEES > qrsferan, B ST ™ 0T T MOD 3 Water Schedule Wﬂ;g‘? m\ WB Ewm% 11/9/2023 Solve
2 8801819192918 RGN ST 2922205D RIS, ARG Dzz:i’:::m Huge Bill AEF TNTATRS oV WSfFe e Heaw 11/9/2023 Solve
27 8801715068439 W3 AN ANSTEAT AGT, AR MOD 1 Maintanance W%ﬁ?ﬁmﬂ;@y%q% 11/9/2023 Solve
28 8801814984777 S S TR RIS Dzz:i’:::m Arrear Bill Wm@ gﬁ@ﬁw C\;mww 11/9/2023 Solve
29 8801671925331 MENF @5 230170SD AT (PG (&, STAE6 D:Z:t':::nt Monthly Bill m ﬁmﬁ% 11/9/2023 Solve
30 8801557676953 R A 290712M1 FR T T, A=GSAT Dzz:::;‘:m Arrear Bill Wm@ ?@ﬁw C\;mwm 11/9/2023 Solve
31 8801715068439 (=R = ARSI ST, WSRR MOD1 | Water Schedule @?Tﬁf m« @E Em mi\" zg@ 11/9/2023 Solve
32 8801869478505 (AR I 121670 ST ICT circle M°bic'EaNnL;:ber SEF O (NI Vg AT TS IR 11/9/2023 Solve
33 8801812705325 o= R D:S:{:ﬁ:nt Monthly Bill ﬁﬂﬁm gﬁﬂ@jﬁt—?ﬁi{w‘% - 11/12/2023 Solve
34 8801715845949 IR gt WRPT QO (A0, TTNONE D:Z:i’:::m Monthly Bill ﬁaﬂm gﬂﬁwmwﬂﬁg - 11/12/2023 Solve
35 8801705020828 N IR (I RRIN] D:Z::;:Znt Huge Bill AEF GRS [N WfefFe e e~ 11/12/2023 Solve
36 8801952176873 1. ST WVAPET, FNEIOT D:s:‘:;::nt Monthly Bill ﬁﬂm %mﬂg“% - 11/12/2023 Solve
37 8801869602401 . s S, S D:Z::;:Znt Monthly Bill ﬁaﬁm %ﬁ?ﬁ - 11/12/2023 Solve
38 8801819842131 TP AW 263566 AR/ D:s:‘:;::nt Arrear Bill Wm@ gﬁw c\;mwm 11/12/2023 Solve
39 8801557676953 ™ 290712M1 ArErGeat D:Z::;:Znt Arrear Bill meﬁ zfawﬁw C\;’JGT?\:CW 11/12/2023 Solve
40 8801727520362 AT IR AR Revenue Monthly Bill SR GICITR O STEIRA MOH 11/13/2023 Solve

Department T RPIE WA W FACO AR




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
0 8801819311222 TG I *Afoerasy D:S:t'::znt Monthly Bill ﬁa‘ﬁm @m‘?ﬂm‘%ﬁ% - 11/13/2023 Solve
2 8801715193989 (= 2FEN 210005M1 WS TG D:S::::Znt Arrear Bill wm@ Ej@ﬁm ;mww 11/13/2023 Solve
43 8801711375923 LIEAO(ET| 295001 Afoerasr D:S:t'::znt Arrear Bill Wm@ @Hmﬂ%ﬂﬁ 11/13/2023 Solve
44 8801715193989 23RN 4o 261802 e ICT circle ng:;‘;:'ber SEF O (NI NFF AFISN FAS G 11/13/2023 Solve
45 8801816028594 LI EAO(ET| 266367 AR ICT circle M°bic'EaNn‘;:1be' AEF ©OIF (VR3S 9 AFITSN FACS BIIoRA 11/13/2023 Solve
46 8801811228828 . S (=TT TR TR Dzz:i’:::m Monthly Bill ﬁaﬂm gmﬁqmsﬁg - 11/13/2023 Solve
47 8801815185027 BN A AL 241203 ARG (@G D:Z:t':::nt Arrear Bill m@ gﬁmﬂ%@ 11/13/2023 Solve
48 8801521534132 W BN 282216 e SRS Dzz:i’:::m Arrear Bill @m@ gﬁw c\;ﬂ?ﬂ;mﬁ 11/14/2023 Solve
49 8801819612711 T IRA 262754M1 I D:Z:t':::nt Arrear Bill Wmﬁi gﬁmﬂ%ﬂa 11/14/2023 Solve
50 8801675897272 g 263511 EIERIl Dzz:::;‘:m Huge Bill EF TITARS oV WfefFe e Nea~ 11/14/2023 Solve
51 8801631931100 FIYW 4 240496 ATSNGI @G D:S:tr:;‘:nt Arrear Bill m@ grawﬁm C\;fﬁ;cw 11/14/2023 Solve
52 8801631319847 B RIER Ao D:Z:i’:::m Arrear Bill WmT gﬁwﬁw C\;mwm 11/14/2023 Solve
53 8801834983161 BIEVGENGIN Lo D:S:tr:;‘:nt Monthly Bill m &E?@ Wﬁ?ﬁ?ﬂ% 11/15/2023 Solve
54 8801856161840 (e SR Sy W@m g%w MOD 2 No Water wﬁ%ﬂ% CWGSTWW 11/15/2023 Solve
55 8801851400103 PAT ([N 208040 ol D:Z::;:Znt Arrear Bill W%Wﬁ zfawﬁw ;’JGT?\:CW 11/16/2023 Solve
56 8801312557727 WIECNR (=0TN 131565 E BT D:s:‘:;::nt Arrear Bill Wmﬂ«ji @[nga@ 11/16/2023 Solve
57 8801711923678 SR ([ 128134 e D:Z::;:Znt Arrear Bill W%Wﬁ zfawﬁw ;’JGT?\:CW 11/16/2023 Solve
58 8801799233209 "W @or 132378 TG (16,12 (T D:s:‘:;::nt Arrear Bill Wmﬂ«ji @[nga@ 11/16/2023 Solve
59 8801831922036 A= WVRIBE (6 S MOD 4 Water Schedule ﬁ m\ @E E%Tﬁﬁ m;zgw 11/19/2023 Solve
60 8801813183070 HRM AN 276919 SO AT D::‘;’:\:‘znt Monthly Bill m ﬁmﬂm 11/19/2023 Solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
61 8801916809829 (O ST 267044 B EGRET] D:S:t'::znt Monthly Bill m ﬁmﬂm 11/19/2023 Solve
62 8801757186218 5yl 2T 2804555D IEEGICRIES D:S::::Znt Monthly Bill m ﬂg?@ W&?Km@gﬂg 11/19/2023 Solve
63 8801675084918 1. T2 020874 R D:S:t'::znt Arrear Bill mﬁ?ﬁ%ﬁi ?m%ﬁw 11/19/2023 Solve
64 8801828858036 FAW N 3AF 2711195D e D:S::::Znt Arrear Bill Wm@ zla@ﬁm C\;QGTECW 11/19/2023 Solve
65 06919200400 (=R (2R 44080 AWM, 2AToer==r D::::::nt Huge Bill NRF GRS ol SToRes e R~ 11/19/2023 Solve
66 8801846101023 I TP 293891 BIGRET Dzz:i’:::m Arrear Bill Wm@ gﬁ@ﬁw C\;mww 11/19/2023 Solve
67 8801777130397 =N SRARM QAR 5, MOD 2 Pipe Leakage W%Fm?% ;a[: ]Wmm&ggﬂw 11/19/2023 Solve
68 8801707328458 G ACTYRIANGI, BINIR (@16 MOD 2 Maintanance AZF SICAR N O T@N LTI B 4 3 11/20/2023 Solve
69 8801821486275 CRETIRT (I5T 280070M1 fﬁmﬁ%gﬁﬁmﬁ%@ D:Z:t':::nt Arrear Bill Wmﬁi gﬁmﬂ%ﬂa 11/20/2023 Solve
70 8801821486275 R S 281282 ﬁ%@%l Dzz:::;‘:m Arrear Bill @mﬁi gﬁm c\;ﬂ?ﬂ;mﬁ 11/20/2023 Solve
71 8801810596884 R wTew 280559M1 Wa%@gmmw D:S:{:ﬁ:nt Arrear Bill Wmﬁi gﬁmﬂgﬁ@ 11/20/2023 Solve
72 8801919308024 | A1 ST (S NI AR MOD 1 Water Schedule ‘\rﬁﬁm—TT m%wﬁ% 11/20/2023 Solve
73 8801853000223 T R 120186M4 TS = (@G, AT, FiERe | e D:S:{:ﬁ:nt Arrear Bill Wmﬁi gﬁm C\";ST?C‘J@ 11/20/2023 Solve
74 880241388170 T FI s 310148 2RI D:Z:i’:::m Arrear Bill @mﬁi gﬁm% 11/20/2023 Solve
75 8801757186218 3 2T 2804555D TGN WVIARI (A1G, RRAreez D:Z::;:Znt Arrear Bill Wmatji gam :TST?;CWQ 11/20/2023 Solve
76 8801711749274 Cifer1 =N 0601035D SO €/4 (@G et D:s:‘:;::nt Arrear Bill Wmﬂ«ji @[nga@ 11/20/2023 Solve
77 8801819831775 R (e 020654 AT D:Z::;:Znt Arrear Bill Wm‘;tji gam :TST?;CWQ 11/20/2023 Solve
78 8801811608482 1. Sfam 2618675D T (AT, TITY(L D:s:‘:;::nt Monthly Bill A= G O SWIHRA W [ =i 11/21/2023 Solve
79 8802333366952 Aoy (TSRS, AFING D:Z::;:Znt Name Change Eir@% m}ﬁ Wﬁ\;ﬂ . ‘EC:T‘i 11/21/2023 Solve
80 8801641690309 . 3R 262542M1 2. (oo Revenue Huge Bill EF GfTITES fofN SfefFe e Hee~ 11/21/2023 Solve

Department




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -November'2023
Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue A= B I 7 TAF© w2y
81 88019226666583 (. ﬁw QTN 200230 HEAHRF, ST A Bill 11/21/2023 Sol
v8 Department rrear = TINCS (HTITR 4% O ST (1 2R 12 ove
Revenue " A= [P0 [T oW 579 F© ©AT
82 8801729769393 51 PO DRISICTE Monthly Bill 11/21/2023 Solve
Department v IS (BTACRA RS O ST (M RR 121
83 8801869751390 IRt 2202795D A6 DRe"et"”e . Huge Bill SR GITRA ol Sfofdes e Noay 11/21/2023 Solve
epartmen
Revenue AP OIF ICF [Fe STFo w2y
84 8801715163999 PP RN 261331M1 R Gl 24 Arrear Bill 11/22/2023 Solve
Department IS (BTACRA RS O ST (A RMR 122/
Revenue =S IF e STiFe oy ICIRIAS)
85 8801818222645 TYFA AN 280260SD 2 ARIF A= Monthly Bill 11/22/2023 Sol
Department onthly S (BTI0RA 4<% ©f BT (7 00 122/ ove
Revenue A= O fBE AFIEN STFe o2y
86 8801642872014 GIRMNIET (99 3] Gl RJ-(F JF Meter Problem 11/22/2023 Solve
Department IS (BTICRA RS O ST (M RAR 122/ v
Revenue 1= OIF RIBE IS sTiFe oy
87 8801715265759 TG AT CIIRAM Meter Probl 11/22/2023 Sol
kSl Department | o rooem TINCS (GTARA LR O ST (Rl ZOAR 122/ ove
Revenue A= O R e ST=iF® vy
88 8801819318882 [RUAVIELTEISERICY 220925 SEKT@ (NG, 5@( 31@ (55]1%) Arrear Bill 11/22/2023 Solve
i Department ' TINCS (BLACRA 4] O ST (M IR 122/ v
89 8801811608482 R RSEL 2618675D TR (AT, TITYfRL DRe"et”“e | monthly Bil AEF GINTIRA ffN STFRA W &7 =i 11/22/2023 Solve
epartmen
Revenue A= O LR e ST=iFe vy
90 8801554312220 1. S 275512 IR FRIF AR Arrear Bill 11/22/2023 Solve
Department ' TINCS (BLARA 4] O ST (M XENR 122/ v
R
91 | 8801717762914 | (NI GS1.4N (FTFNN | 18465435 ARG @IS Dez:ftr:::nt Huge Bill AT=F G N Wfefes f{e “mea~ 11/22/2023 Solve
92 | 8801813405295 Y R 125391 ST (S ICT circle M°b2EaNn‘;:be' AT=F O (VRIZ THH ARISH FAS BIHRA 11/23/2023 Solve
Revenue ATF IR AT e STAFS o2
93 8801970011048 O, 2921 262841M1 Y| AT (T~ Arrear Bill 11/23/2023 Solve
R Department IS (BTICRA R O ST (M3 O] 123/
Revenue =2F OF NG f{e ST1ee B2y
94 8801319009416 T AT 46859 YTME Meter Bill 11/23/2023 Solve
Department ' TINCS (BLACRA 4] O ST (T IR 123/ v
Revenue NRP O RN T ST %\'J ¥
95 8801819107333 F a@ ﬁ?{ 120326M4 WQT Arrear Bill 11/23/2023 Solve
2 Department TIACS (FTARH A T ST (71 ZCAR 123/
Revenue R SR ol SCHRI N
96 8801915392623 AT P [T Monthly Bill 11/26/2023 Sol
Department onthly = 131 fRPITAR NI (A FACS AR N 126/ ove
Revenue AEF Wi 3 AN ST FS oy
97 8801714084379 @Waﬁgﬂ T MO Monthly Bill 11/26/2023 Solve
2 Department v GO (GLARA G338 O ST (Rl RONR 126/
98 8801832125717 R @ (FITLN RIS JeTHT DRe"et”“e . Huge Bill EF GfTATRS o WfefFe e Ntee~ 11/26/2023 Solve
epartmen
Revenue AEF WIF 7 AN ST FS oy
99 8801848172737 W I @IV( Monthly Bill 11/26/2023 Solve
Department v IS (GLATRA 38 O ST (Al RONCR 126/
A= O AN FfSS 71 ©27
100 8801964632888 (. 3 Eyl [QERIEY agt?ﬂﬁ}f MOD 2 Water Schedule 11/26/2023 Solve
TINCS (BLATRA L] O ST (M XCNR 126/




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month -November'2023

Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
101 8801919315420 RIETCGACIGR TS (Ars, e ICT circle M“g;”ﬂ‘;:’be' SEF ©OIF (VR3S 9 TSN FACS BIIoRA 11/26/2023 Solve
102| 8801959886494 SR (NS (IEATTT @G D:S::::Znt Huge Bill AIEF TfTITRS [N WfefFe [ Heaw 11/26/2023 Solve
103 8801316799336 N 3TN AR D:S:t'::znt Monthly Bill @mﬁaﬂ?m mjimr‘i 11/26/2023 Solve
104 8801777394239 PR WA RICASNFRG, L NAIRAST MOD 4 No Water ww?m:ﬁr% ;%Eg w[mmww 11/27/2023 Solve
105 8801818010009 NIZAe 35T 2913885D AEGo D::::::nt Arrear Bill m@ gﬂmﬂ%@ 11/27/2023 Solve
106 | 8801790211214 o 25 132410 RS Dzz:i’:::m Arrear Bill Wm@ gﬁ@ﬁw C\;mww 11/27/2023 Solve
107 8801720969959 4.957.9% 3T ARG, - NG MOD 4 No Water Wm]%i @[wggﬂﬁ 11/27/2023 Solve
108| 8801777394239 T2 W ARG, < NS MOD 4 No Water @m ;a[: W[mmgﬂ;mﬁ 11/27/2023 Solve
109 8801521536292 (1. (ST TN NI, AFI0T (g, e =g MOD 1 Water Schedule %I_Piﬁ m%ﬂm@% 11/27/2023 Solve
110| 8801404764490 3IE 4fee RRIN Dzz:::;‘:m Monthly Bill ﬁaﬂmﬁﬁ@% - 11/27/2023 Solve
111 8801706178418 G FICTT TGS D:S:tr:;‘:nt Monthly Bill EF GITITRA [ O1F [Ret (MAATS e 11/27/2023 Solve
112| 8801706178418 IR P 45674 BCIESIR] ICT circle M°bic'EaNnL;:ber SEF O (NI Vg AT TS IR 11/27/2023 Solve
113 8801715902911 ey fmr R IGRET D:S:tr:;‘:nt Arrear Bill m@ gamgw 11/27/2023 Solve
114| 8801814782475 (O (TSI 46917 (TR ICT circle M°bic'EaNnL;:ber SEF O (NI Vg AT TS o 11/27/2023 Solve
115| 8801879889796 *fZpe! BTN 041292 otz ICT circle M°bic':a'\:1::ber AEF OIF (WRIZ FF AFISH FATS HIIo=A 11/27/2023 Solve
116 | 8801819899435 T I A SR MOD3 | Water Schedule w{:g m% m;zagw 11/27/2023 Solve
117| 8801711389465 GEAGED 110345 (PO D:Z::;:Znt Monthly Bill AEF GIfNTITRA [ O [Ret (Mite e 11/27/2023 Solve
118 8801861232500 TP (TN 240036M1 FANS (G, HINIT D:s:‘:;::nt Monthly Bill SEF GIfTIRA [ ©F [Ret (Maite e~ 11/27/2023 Solve
119| 8801818189286 HZVTS (ZNRA e =16, Bl D:Z::;:Znt Arrear Bill meﬁ zfawﬁw C\;’JGT?\:CW 11/28/2023 Solve
120 8801843773389 FAT AT LRI D::‘;’:\:‘znt Monthly Bill @Tft‘?cs?ﬂi;? ammg%g 11/28/2023 Solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE Coordinate by Digicon Technologies Ltd.
Month -November'2023
Sl.no Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
121 8809696182557 TN S 1212065D IIRRIT] D:S:t'::znt Arrear Bill Wm@ @Hmﬂ%ﬂﬁ 11/28/2023 Solve
122 881711963354 BIoEAIE 126156 TG, a8 D:S::::Znt Arrear Bill wm@ Ej@ﬁm ;mww 11/28/2023 Solve
123 8801711963354 T SI=CIw 126156 I EIRI RIS ICT circle M“g;”ﬂ‘;:’be' A= ©OIF (VR3S 9 TSN FACS BIToRA 11/28/2023 Solve
124| 8801716132686 N EoERERIC 1228795D APl D:S::::Znt Huge Bill AEF GfTATRS [N WfefFe [ Heaw 11/28/2023 Solve
125 8801730787304 IR Felpel /4 D::::::nt Monthly Bill m ﬁmﬁ% 11/29/2023 Solve
126 | 8801818010009 NfEet 5w 2913885D ATRrGea Dzz:i’:::m Monthly Bill wg{_?;;%g ﬂ@;ﬁm C:mﬁsgwa 11/29/2023 Solve
127 8801811201045 1. 110172 PRCREl D:Z:t':::nt Monthly Bill ﬁé@g@mﬁ% 11/29/2023 Solve
128| 8801721030130 WEHOE N 293596 TS Dzz:i’:::m Arrear Bill @m@ gﬁw c\;ﬂ?ﬂ;mﬁ 11/29/2023 Solve
129 8809696182557 B EEGENGIR 1211985D IR D:Z:t':::nt Arrear Bill Wmﬁi gﬁmﬂ%ﬂa 11/29/2023 Solve
130| 8809611602624 3T 2N 1211985D BRI Dzz:::;‘:m Arrear Bill @mﬁi gﬁm c\;ﬂ?ﬂ;mﬁ 11/29/2023 Solve
131 880233332697 BIEVGEXGIN BIksIaE D:S:tr:;‘:nt Name Change wﬁm mg?@ @Tﬂ%ﬁ o ’EC\EJ'CQ 11/29/2023 Solve
132| 8801843622479 WA 2 et MOD 1 Maintanance Wﬂgcmﬂ% ;l?t_a\:[m 11/29/2023 Solve
133 | 8809696182557 NfFpet 351N 1211985D DRRIN) D:S:{:ﬁ:nt Arrear Bill Wmﬁi gﬁm C\";ST?C‘J@ 11/30/2023 Solve
134| 8801842307530 BIET R RE, (-7 D:Z:i’:::m Monthly Bill Ggr?é_;;ﬁ ﬂ@mggﬂﬁ 11/30/2023 Solve
135| 8801839944781 Tl Ay RTINS MOD1 | Water Schedule w?m_rsf m\ @E E%Tlﬁﬁ Cﬁézgt‘i 11/30/2023 Solve
136 8801826361673 A BTN G 292448 AT ZfF 7 (A1 D:s:‘:;::nt Arrear Bill Wmﬂ«ji @[nga@ 11/30/2023 Solve
137| 8801819066369 . ST 270226M1 B GRETACINICT)] D:Z::;:Znt Arrear Bill Wm‘;tji gam :TST?;CWQ 11/30/2023 Solve
138 8801713677598 [EEaul AT ICT circle Maintanance Wﬁ?ﬁmmﬁw 11/30/2023 Solve
139| 8801975030012 A RN 1224465D JreferEr D:Z::;:Znt Arrear Bill Wm‘;tji E{awﬁczr c\;;gm@ 11/30/2023 Solve
140 8801817712170 1. Gt S 2202041M1 S ICT circle ng;”ﬂ‘;?“' A= O (VR3S FH AFITSN FACS IO 11/29/2023 Solve
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141 8801313192160 W TS TCHRT OMGe (BB, W2 FF, 55 78 (7134 MOD 1 Pipe Leakage AEF GUCHRN 4 JARPI N2 Fdoy 0] 11/1/2023 Solve
142 8801675232253 IRIEAIRIE ISR, YA AT, A (2w 51703 o MOD 1 No Water ARF SR & JATPIRIT AN AR w1 11/2/2023 Solve
143 | 8801865549164 RISIFEIFEES > qrsferan, B ST ™ 09 T MOD 3 No Water AEF GINCIRA & AP N o=~ 1 11/2/2023 Solve
144 8801817754558 el TN (SIYR > qrpferar MOD 2 No Water SR GUTIRA & JATBIRAT NN A=A = 11/5/2023 Solve
145 8801892813818 AFAN O TN RIS AR, S8 AR MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/5/2023 Solve
146 8801673440414 SRR MG =S W=, Sax MG, {6 @, MOD 1 Maintanance | TXF GUCNIRA & JATSIN ST WY LTI (NI ROACR | 11/5/2023 Solve
147| 8801756562636 RO IR eHIRA, (B-FF MOD 1 Maintanance | STRF GUNINIRN & JeHTN SWOIF WL SIS (NN AR | 11/5/2023 Solve
148 8801566052946 TR S A TEHER, (A0 N3-02, (TN NS - O MOD 1 No Water SRF GCHRA & JAPRIT NN A=A = 11/6/2023 Solve
149 8801844511163 B A Wm%ﬁﬂ MOD 1 Pipe Leakage AT TR & TP N2 G MR 11/6/2023 Solve
150 8801860835311 C1. 3 ﬁ%@,‘;ﬁmﬁ MOD 1 Pipe Leakage AZF GICHIRN 4 JERBI A2 Fdey 0] 11/6/2023 Solve
151 8801718369545 (. (TN (=TT e 53, AMG F2-0%, (AG-05 MOD 1 No Water ATRF TR &P JeAFRAT NN TN = 11/6/2023 Solve
152 8801675870943 [RyBennG =, A MOD 1 No Water SR GNCHRA & JeAPRIT N ACE=N = 11/6/2023 Solve
153 8801819611528 (TBIFCT IZN AIRIGH TRATF JeHT, R MOD 2 No Water ATRF IR &P JeAFRAT NN TN = 11/6/2023 Solve
154 8801874436465 T SIS IS G MOD 4 No Water =P SR & JeAPRIT N A=A = 11/7/2023 Solve
155 8801799985455 (SR ST NG AT, P 7, graret MOD 1 Pipe Leakage AT TR  JAFIT N2 FHS 2R 11/7/2023 Solve
156 8801817754558 (1. SN > qrfera, i 4= (S MOD 3 No Water SRF GCHRA & JeABRAT N AN = 11/8/2023 Solve
157 8801754089844 YRR TN TN RIS AR, ST AR MOD 1 No Water AT GNCIRA &P JAFRIT NN TN = 11/8/2023 Solve
158 8801921905140 G S 22 ([T ({16, N W&, LN MOD 2 No Water ARF GCRA & JeABRAT N AN 11/8/2023 Solve
159 | 8801790211214 AE =5 TG (ATG, 5Two18 MOD 3 No Water ARF GICHRA & JATBIRI A o= 1 11/8/2023 Solve
160 8801760627257 TR NN IS (G, 5MeS MOD 3 No Water AR GNCHRA & JeABRIT N AN 11/8/2023 Solve
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161 8801818913154 [2yEicipy TG, G MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/8/2023 Solve
l62| 8801875277468 | RIS (AT BT TSR, CTE VT, 514 ST W4T MOD 1 Bad Water %ﬁmzm :E;g 11/8/2023 Solve
163 8801566052946 TR S A4 TCHRT, (AT F2-0%, (AT NS - O MOD 1 No Water AT SINCIEN & JAFIRIT AN ATCERN W1 11/9/2023 Solve
164 | 8801566052946 TP AT 2 TR, (G Tz-0%, (FIN TS - ¥ MOD 1 No Water IR SANCIRN & AP AN AN T 11/9/2023 Solve
165 8801566052946 LRGN RCHRT, (AT F2-0%, (AT AL - O MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/12/2023 Solve
166 8801836545564 o1y FIf® ©1 MERILESIC MOD 1 No Water AZF SR & JAFIRIT AN AR w1 11/12/2023 Solve
167 8801711930075 IEGRCIERIEY B, SRR MOD 4 No Water AT SN & JAFIRIT AN ATCERN W1 11/12/2023 Solve
168 8801716398147 S i FPEAS ARAF AR, AT MOD 2 No Water AZF SR & JAFIRIT AN AR 1 11/12/2023 Solve
169 8801864867097 G SRR ABFTI, (6 WSO MOD 1 Maintanance AZF TUCIRA SN O Ng ST 7 BIf AN 11/12/2023 Solve
170 8801854883424 (1. N8FS et 8.9 fRGIN (A1, A5z MOD 2 No Water =P SR & JeAPRIT N ACE=N = 11/12/2023 Solve
171| 8801754155355 (TR NIRRT, A= MOD 2 No Water ARF GICHRA & JATBRI AN o= 1 11/12/2023 Solve
172 8801566052946 TR S A4 THRR, ([0 N3-0%, GV NS - O MOD 1 No Water SR GNCHRA & JeAPRIT N ACE=N = 11/13/2023 Solve
173 | 8801812510838 YA 5F WY (mwm§| MOD 1 No Water SR GINCRA & JABIAT AN AR w1 11/13/2023 Solve
174 8801819602477 MG 4N ATSBIET JLHET ST, @GN YN MG ST MOD 1 Pipe Leakage AZF TR & JAF 8 2 IR fd ey 0] 11/13/2023 Solve
175 8801610500350 (1. SRR (=T 20/A, SBIT (AT, W+ WA TG, (V2N (@G MOD 1 Pipe Leakage AT TR &f JATBFT 212 FF AR 11/13/2023 Solve
176 8801634807338 R QAT RSN WAFSAT Ao, (RSTZG D:s:‘:;::nt Monthly Bill A= IR o ©IF &S NTTR [ Aoz w1 11/13/2023 Solve
177 8801637591365 CMESTN RS MR, M6 MOD 1 No Water AT GNCIRA &P JAFRIT NN TN = 11/13/2023 Solve
178 8801815572051 (=T Sy ARG (@G D:s:‘:;::nt Monthly Bill Waﬁam%ﬂqw 11/14/2023 Solve
179 | 8801817754048 W] ©I=d AN, Tfemrzd D:Z::;:Znt Meter Problem cmﬁwquz ;—gw 11/14/2023 Solve
180 8802333321956 [ TN wﬂﬁ%g}ﬁ MOD 1 No Water AR GNCHRA & JeABRIT N AN 11/14/2023 Solve
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181 8801849930993 .0 FQIG [CEERVEN MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/14/2023 Solve
182 | 8801756562636 S RUACE R IR, (TS MOD 1 Maintanance \,;T;? mf (;EQT?C:@ 11/14/2023 Solve
183 8801831922036 N WA (PG T MOD 4 No Water AT SINCIEN & JAFIRIT AN ATCERN W1 11/14/2023 Solve
184 8801856161840 (RS EVGAVIGRY SFIGTR LRI, MOD 2 No Water SR GUTIRA & JATBIRAT NN A=A = 11/15/2023 Solve
CIRA SR SIS (12
185 | 8801812167023 CIfer wrEem BGRET) D::::::nt Huge Bill EF GRS fofN Wfefes e e 11/15/2023 Solve
186 8801610500350 1. SRR (= 20/A, %%m o, MOD 1 Pipe Leakage AZF GICHRAN & JeAF AR o AR 11/16/2023 Solve
187 8801818898968 . AT (YR L LRIES MOD 1 No Water AT GNCHRA & JeAFRIT N TN = 11/16/2023 Solve
188 8801819894997 (1. A0 o=, O S, 5 BRI (NG MOD 1 No Water AZF SR & JAFIRIT AN AR 1 11/16/2023 Solve
189 8801819065615 T FIEIN TS 12 2fners, MOD 1 No Water AT IR &P JeAFRAT NN TN 11/19/2023 Solve
190| 8801874436465 ST ST ANITTS TR Dzz:::::m Huge Bill TP TINIRN T SSiFe [FeT Aoz 11/19/2023 Solve
191 8801777130397 R SEARM WA 5, MOD 2 Pipe Leakage AT IR &P JAH 2R TF AR 11/19/2023 Solve
192 8801829508680 T A=A ARGRACAA, X YA MG, 58 MOD 3 No Water SR GNCHRA & JeAPRIT N ACE=N = 11/19/2023 Solve
193 | 8801672026084 A 4= XS srFeR MOD 4 No Water SR GINCRA & JABIAT AN AR w1 11/19/2023 Solve
194 8801677131412 WMOGER 4 928 N WA (AT, MOD 4 Pipe Leakage AZF TR & JAF AR o AR 11/23/2023 Solve
195| 8801331409876 S et ez MOD 1 No Water SIRF GINCRA & JABIAAT A A=A 1 11/23/2023 Solve
196 8801620756775 T PR F-131, SFI = MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/26/2023 Solve
197 8801815854633 I ST 4 T, FRATQIGI MOD 1 Water Problem ATEF GINTIR & JEFIRIT FHfHTIS NN =N 11/26/2023 Solve
198 8801842084414 (X1, (] (=TI CTE LT MOD 2 Water Schedule A=F ©IF AT RfGG “AFTS Fare HITsR 11/26/2023 Solve
199 8801720969959 4.957.9% T RICASNFRG, 4L NS MOD 4 No Water A= GNCIRA &F JATFRIT NN TN = 11/27/2023 Solve
200 8801732400373 PR NN RICASNERG, 4 TR MOD 4 No Water AR GNCHRA & JeABRIT N AN 11/27/2023 Solve
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201 8801816802918 [Ruisanct > MRS, STHA6 MOD 4 No Water AT SR & JAFIRIT AN ATCERN W1 11/27/2023 Solve
202| 8801878902293 (S SHACETNN ACTGR QBT MOD 2 Maintanance cwmm% 11/27/2023 Solve
203 8801331409876 fSTPrIg S R ERET MOD 1 No Water AT SINCIEN & JAFIRIT AN ATCERN W1 11/28/2023 Solve
204 8801843951889 WZFY YN TG, SR MOD 1 No Water SR GUTIRA & JATBIRAT NN A=A = 11/28/2023 Solve
205 8801816574796 F8fF TR TR, SARM A (@G MOD 1 No Water AT SR & JAFIRIT AN ATCERN W1 11/28/2023 Solve
206 8801675713229 (ST (1. Ao O%ﬁﬁ%@wc MOD 4 No Water SRF GCIRA & JeATPRIT NN A=A = 11/28/2023 Solve
207 8801708169937 IR METNIG AFING MOD 4 No Water AT SN & JAFIRIT AN ATCERN W1 11/28/2023 Solve
208 8801795207242 NGE =R PTG A (G, (HITSTIA MOD 4 No Water SRF GCHRA & JAPRIT NN A=A = 11/28/2023 Solve
209 8801709642532 forox arer (SN MOD 4 No Water AT IR &P JeAFRAT NN TN 11/28/2023 Solve
210 8801849930993 . TN FQIG A TIAARE MOD 1 No Water AT SR & JAFIRIT AN ATERN W1 11/28/2023 Solve
211| 8801711304911 e APBRCTE, GG MOD 4 No Water ARF GICHRA & JATBRI AN o= 1 11/28/2023 Solve
212 8801711402249 Eylicn o3 VLA, SRIGG e (@16 MOD 4 No Water SR GNCHRA & JeAPRIT N ACE=N = 11/28/2023 Solve
213 8801716874848 [cEniion (MSTAGTT MOD 4 No Water ARF GICHRA & JATBII AN o= 1 11/28/2023 Solve
214| 8801818913154 0. T TSGR MOD 1 No Water SR SR & AP AN AR N1 11/29/2023 Solve




