Total Complain / Information Track Month of July-23

Department SOLVED UNSOLVED Total
MOD 1 29 0 29
MOD 2 27 2 29
MOD 3 4 0 4
MOD 4 23 1 24
Revenue Department 50 0 50
ICT circle 4 0 4
JICA Department 0 0 0
Sales Department 2 0 2
Total 139 3 142




Total Complain / Information Track Month of July-23

Complain category MOD1 | MOD?2 MOD 3 MOD 4 Revenue Department ICT circle JICA Department Sales Department Total
Arrear Bill - - - - 29 - - _ 29
Salty Water - - - - - - _ _ 0
Bill Payment - - - - - - - _ 0
Bank Issue - - - - - - - _ 0
Converted to Domestic - - - - - - - _ 0
DEEP TUBEWELL - - - - - - - - 0
GP Bill Payment - - - - - - - _ 0
Huge Bill - - - - 5 - _ _ 5
Line disconnected - - - - - - - R 0
lllegal Connection - - - - - - - _ 0
Ledger Bill - - - - - _ _ N 0
Meter Problem - - - - 2 - - _ 2
Mobile Number Change - - - - - 3 B _ 3
Monthly Bill - - - - 8 B _ _ 8
Meter Bill - - - - 3 - - _ 3
Salt Water 1 - - - - - - _ 1
Name Change - - - - - B _ 0
Maintanance - 1 - - - - - - 1
New connection 1 1 - - - - - 2 4
No Water 14 17 1 21 - - - - 53
Pipe Leakage 12 9 3 3 - - - B 27
Reconnetion - - - - - - B _ 0
Converted to Domestic - - - - 3 - B _ 3
Report Against Ml - - - - - - - B 0
Water Schedule - 1 - - - - - - 1
No Bills - - - - - - _ _ 0
No SMS - - - - - 1 B B 1
Shifting - - - - - - - _ 0
Leakage - - - - - - - _ 0
Mobile Number Correction - - - - - - - _ 0
Over Billing - - - - - - - _ 0
Temporary Connection - - - - - - - _ 0
Water Problem - - - - - - - _ 0
Water Tank 1 - - - - - - - 1

Total 29 29 4 24 50 4 0 2 142




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
UNSOLVE - D £ral
Coordinate by Digicon Technologies Ltd.
Month -July' 2023

SINo. Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status

R ISR, 80-85 BBATY FLETS .
1 8801711045656 DETAVIEHIE] haurss & 90 Ne $TE MOD 4 Pipe Leakage ARF GCARA & JABIA AR fodey AR 7/17/2023 Unsolve
2 8801818240520 WA (RN -, DT WRIF GG MOD 2 Pipe Leakage AR SR & JAPI MR de IR 7/24/2023 Unsolve

ST NTETS, (2T (9125, )
3 8801813131116 G = 31 T8 G e, BT MOD 2 Pipe Leakage ARF SR F TP MR fede IR 7/30/2023 Unsolve




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -July' 2023
SI No. Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801682612299 ey © N3 TGF NATNGT MOD 4 No Water AZF AR & JAFRIT N 262 M1 7/2/2023 Solve
2 8801720950208 Wﬂ%m AT (A1G, GBI MoD 4 No Water SR GRS & JEBIRI A o= 1| 7/2/2023 Solve
3 8801818920924 *IRFgeT I m;%’;;}gg T MOD 1 Pipe Leakage AZF CINCAZS & AT AR fAF oy 2R 7/2/2023 Solve
4 8801518381768 SR @O B @S MOD 4 No Water mﬁwm 7/3/2023 Solve
5 8801831959545 i ﬁ;ﬁ%ﬁﬁm@%ﬁmm MOD 4 Pipe Leakage AZF CINCZS & AT AR fATFey 2R 7/3/2023 Solve
6 8801518381768 R @ A @S MOD 4 No Water ARF GIACIRA & FTPRIT AN A= =1 7/3/2023 Solve
7 8801894944097 et car=rm TR 51, 2fGATST, SAR_m MOD 1 No Water AT TR & JAFRIT N 262 M1 7/3/2023 Solve
8 8801537523246 oRfeT V;;‘{ m%@ém MOD 2 Pipe Leakage SRF TR & JEB N2 AP AR 7/3/2023 Solve
9 8801550157127 Rl ;ngg@% MOD 1 Pipe Leakage AZF TINCARS & AT A2 foreoy 2z 7/5/2023 Solve
10 8801873141212 TP 8 ﬂﬁﬁm Wé s MOD 1 Pipe Leakage SRF TR & JEB N2 AP AR 7/9/2023 Solve
1 8801673221303 YRS I T2 7917, 775, “Afoenzr MOD 2 No Water AT TR & JAFRIT N o= M| 7/9/2023 Solve
12 8801660102844 S5 mmwé s MOD 2 No Water ARF GINCIRA & FTFRIT AN o= =1 7/9/2023 Solve
13 8801626756279 (. 2N 28 Wﬁ%ﬂ%?ﬁm@(ﬁ MOD 1 Pipe Leakage AZF TINCARS & AR A2 forFoy 2z 7/10/2023 Solve
14 8801828723847 = %%%ﬂm% MOD 1 No Water SR GRS & JEPRI A o= 1| 7/10/2023 Solve
15 8801828723847 AT %%%ﬂm% MOD 1 No Water =T SRR & PRI A Ao 1 7/10/2023 Solve
16 8801715184338 oS S WCE®§¥T@§% MOD 4 No Water ZP GRS & JEPRI A A=A 1| 7/10/2023 Solve
17 8801632013951 OB S1E memm MOD 4 No Water ARF SRR & PRI A Ao 1 7/11/2023 Solve
18 8801860121621 W] AN TG, TIFTGT §F TG MG, 5rone MOD 3 Pipe Leakage SEF TR & JEF N2 AP AR 7/11/2023 Solve
19 8801711847912 A G 333 26, TV FITT (AIG, Aoy MOD 2 No Water SEF GRS & JEBIRI A A=A | 7/11/2023 Solve
20 8801819944207 RIS m ;ﬁwgg:é;;‘;"m %f%sr\w MOD 4 Pipe Leakage STEF TR & JEF N2 AP AR 7/11/2023 Solve
21 8801777312551 ozl @e’gﬁm %mm MOD 3 Pipe Leakage AZF TINCARS & AT A2 fFAreoy 2z 7/12/2023 Solve
22 8801670388862 RN B CSEET‘;‘I@?TE&; %ﬁ%ﬂﬂj@%ﬁ%ﬁ? MOD 1 Pipe Leakage STEF TR & JENF N2 AFG AR 7/12/2023 Solve
23 8801660102844 ST TSR, R TG T SR I MOD 2 No Water =T SRR & PRI A Ao | 7/12/2023 Solve
24 8801723549799 ofdo NEd FIAR F, % SRS, SfFG MOD 2 No Water 2P GIFATHRA & JEBRI AN A=A 1| 7/13/2023 Solve
25 8801521326397 G RSB ICIE R RIS E QY MOD 1 Pipe Leakage SR G O (TN & WGTA91 oo w41 2007 7/13/2023 Solve
26 8801521327397 G AP WA SFIR MOD 1 No Water SRP GIFATHRA & JEBRI AN A=A 1| 7/13/2023 Solve
27 8801631774612 e G, ARG, SHTTH MOD 2 No Water =T SRR & PRI A Ao | 7/13/2023 Solve
28 8801517187800 G AN RGN A=A, IR WS (@G MOD 2 No Water ARF GINERA & FTFRI A1 o= =l 7/13/2023 Solve
29 8801753810075 T FORA ARIF, G AT @S MOD 2 No Water ST ST & SR A Ao | 7/16/2023 Solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -July' 2023

SI No. Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
30 8801825660562 BIECE @Y N2 B (@G, JNITTS G, FEATT MOD 4 No Water AZF AR & JAFRIT N 262 M1 7/16/2023 Solve
31 8801625366733 & 57 g ﬂ%ﬁmﬁmﬁm MOD 2 Pipe Leakage RSP G & JEAIBIN R e AR 7/16/2023 Solve
32 8801819354894 S e mﬂﬁﬁwﬁyﬁaﬁ% MOD 1 Pipe Leakage AZF CINCAZS & AT AR fAF oy 2R 7/16/2023 Solve
33 8801811203319 T IR TR N91R,3-F-875, QIS CHIRI AN, Lo MOD 2 No Water ARF GIACIRA & PRI AN A= =1 7/17/2023 Solve
34 8801825069152 TNGR AT IAIIO!,FSTFre et (@16, (NNF Fel MOD 4 No Water AT AR & JAFRIT N 262 M1 7/17/2023 Solve
35 8801914528220 (O (=R AT SIS, G SR (G, 5T MOD 1 No Water ARF GIACIRA & FTPRIT AN A= =1 7/18/2023 Solve
36 8801703932851 T R UG (@G, BIFONS MOD 3 No Water AT TR & JAFRIT N 262 M1 7/18/2023 Solve
37 8801828723847 piETf OIRA e 2Fss MOD 1 Pipe Leakage SRF TR & JEB N2 AP AR 7/18/2023 Solve
38 8801705235145 (g FTEZR %‘%ﬂﬁqﬁﬁ% MOD 4 No Water AZF TINCIRS & PRI 2 AT N1 7/19/2023 Solve
39 8801405561297 (e Avainzac me MOD 2 Pipe Leakage SRF TR & JEB N2 AP AR 7/19/2023 Solve
40 8801841505744 (1. 3ol SN m%@%m MOD 3 Pipe Leakage ATZF TR & JATFI AR FAF e 20" 7/19/2023 Solve
a1 8801758118111 SRS RSB GG (TG, ITAART MOD 2 Pipe Leakage ARF GINCIRA & TP AR e 200" 7/19/2023 Solve
2 8801814479794 [ayfeziExg %ﬂﬁmﬂgmﬁ MOD 1 No Water ATEF TR & JENFRI AN o=z = 7/19/2023 Solve
43 8801720950208 WA IR I @G MOD 4 No Water SRF GUCHRN & JeAPRI AN A= =1 7/20/2023 Solve
a4 8801819171366 G S RE THRM, SFITR MOD 1 No Water =F GRS & JEARPRIT N Ao A1 7/20/2023 Solve
45 8801814386015 G2 SN TGN, FRA ZOGie CTTRIG AMbemrzer MOD 2 Pipe Leakage SEF TR & JEF N2 AP AR 7/20/2023 Solve
16 8801717747616 QISR e PG T, I MG TEW MOD 2 No Water RF GRS & JEARPRIT N Ao A1 7/20/2023 Solve
47 8801609402809 RO 33 e TG, OIS, NPT R (12, I G IS MOD 1 No Water SR GIACHRA & JEASIRI AN A=A w1 7/20/2023 Solve
8 8801815618166 PO G Cmm‘g@ﬁgm MOD 2 No Water RF GRS & JEARPRIT N Ao A1 7/23/2023 Solve
49 8801950943766 RUPEAV IR L o TIRRIG , FT (935, R MoD 4 No Water SR GIACHRA & JEASIRA AN A=A w1 7/23/2023 Solve
50 8801819918170 o 3Es TSR TR, NS T =1, - (712, A0S MOD 2 No Water =F GIAARA & JEARPRIT N Ao A1 7/23/2023 Solve
51 8801886562835 TR = ST (N1, 20 N2 SAMG, ATSNG (TG, MOD 1 No Water STEF TR & JeFRI A o= = 7/23/2023 Solve
52 8801993762114 1. S %mﬂgmwgféﬂ% MOD 2 No Water RF GRS & JEARPRIT N Ao A1 7/23/2023 Solve
53 8801713162329 Eeaioich ;ﬁm@ MOD 2 No Water SRS GIACNRA & JEASIRA AN o= w1 7/23/2023 Solve
54 8801405561297 1. GEAERIR me MOD 2 Pipe Leakage SR TR & JEABIH MR ey AR 7/24/2023 Solve
55 8801711189870 SIS (RICT mm mﬂ%:@ﬁw MOD 2 No Water SRF GIAARN & JEAFRI AN Ao N 7/24/2023 Solve
56 8801878552957 T B FwonE, YT, MOD 1 No Water =P GRS & JEARPRI N Ao A1 7/25/2023 Solve
57 8301818230832 . 7o FRNOHY, TN PR R ST, g ©IF MOD 4 No Water SRS GIACNRA & JEASIRA AN A=A w1 7/25/2023 Solve
58 8801517187800 NG BTN SHGH ST, TR WG ([ D:;‘a’ft"mugm Monthly Bill ST SITNRA S OIF R S (TS vz 7/26/2023 Solve




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -July' 2023
SI No. Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
ISR B R ,
59 8801819354894 ofw (TG, FES (@G TEFH MOD 1 Pipe Leakage AZF CUNCAZS & AT AR fAFo) TR 7/27/2023 Solve
IR 9 T I 5611, .
60 8801624151458 WP SN CSTEIE YT BTG SN MOD 1 Pipe Leakage SRF TR & JEB N2 ARG MR 7/27/2023 Solve
OIfFA (RICGH, (STTREGIS, ,
61 8801862240854 WM ST G CRRIT (o AIE Rie A MOD 1 Pipe Leakage AZF CINCAZS & AT AR fAF oy 2R 7/30/2023 Solve
62 8801815972860 W TR ACAGW @B D:;::muZnt Monthly Bill SEF GIATIRN ©IF G N 39 2/ a1 7/30/2023 Solve
. sales ) SZF TGN SLTA STNF B TINS
63 8801922705305 TR P W s @ro Department New connection (BTATRA, 3% T ST o el 7/9/2023 Solve
. . SR R TG LT B (AT ST
64 881832062886 A 2R (5726 58T MOD 2 Maintanance SR S (T 97 @ SR (7 T 7/10/2023 Solve
PG I TN, YA FY Revenue . ATZF O A I T F A
& 8801817746846 Tz @GR 26 7738485, 51 Bl Department Arrear Bill TS (BT A BT G (7l XCACE 7/10/2023 Solve
Revenue . SR O RN e T=E By
66 8801828184788 GIRAIRT ({57 RGO, BTG @G Department Arrear Bill IS CHUATER ¢ o1 GfSTH O 20T 7/10/2023 Solve
Revenue AT OF B AR ST>1Fe oy
67 8801711829609 AN ISR FEATT Department Meter Problem TICS (GTRTRA 9% O TR (7T 3% 7/12/2023 Solve
993, 2TSAG (RIS, ¥ IMGF ) o
68 8801827281321 TP SR RS .01 17, Tt MOD 1 New connection SR GIRPE TN ST fATS BIeR 7/13/2023 Solve
. ST SR O (AT OF
69 8801856209661 SR FfeP=e {736, @0 g -2 MOD 1 WATER TANK ST e <l T 7/13/2023 Solve
70 8801829734852 ot IS RFF BB, SRt Revenue Huge Bill AT O {1 " O GO 7/16/2023 Solve
g - Department 8 (BTNCRA 438 O BT (T TR
Sales ) STEF WG STTI MW TNFS B
71 8801713162973 CXT. * T8O HAR™M Department New connection TICS (GTRTRA 3% @1 T (71 3% 7/18/2023 Solve
Revenue . S1ZF O RN e STHE TS
72 880183700653 1. B3PI BHAGIE, BB Department Arrear Bill CEUHOH 3% O GITACH (ol 20T 7/18/2023 Solve
Revenue ' AEF O R ARTNY ST 9
73 8801985559292 =e AR Department Meter Bill S (ST ¢ O GICT C7 200S 7/20/2023 Solve
Revenue , STZ O e AR ST @y
74 8801824569804 iR BN ToeH1 SRS R, ACASm Department Monthly Bill SIS (STATE 7¢ 1 GRTH 7] TR 7/25/2023 Solve
Revenue , SR O RN e STE S
75 8801814360150 (PR SR SR W61, AN (NI @G, Fops Department Arrear Bill DS ST ek o G ] R 7/25/2023 Solve
. . SR O JFABIT 1R G ToF
76 8801638877102 ISP (RITTN G i (@re MOD 2 Pipe Leakage 0 G (OTHTRN 4% ©f AT (7l R 7/25/2023 Solve
T [2-59,RTG 73 - 0, FHCA STRF TR AR GG ST 2y
77 171114 71 RCT 2 . MOD 2 Wi h | 7/27/202 I
8801711189870 | STEH S5 RIS R, NRART o ater Schedule TICS (GTRURA 3 O G (71 2R /2312023 solve
) SR NG ST STN(F O TS
78 8801712205091 o™ TS JIFFIRG, 5BAT MOoD 2 New connection (STHTER <9< I GITH (61 20T | 7/30/2023 Solve
AT O PG AGTIIR FAI O
7 16241514 EEE < < MOD 1 Pipe Leaks 7/31/202 I
9 8801624151458 NUEEEReC IR 9 FF I SIS, (TG T FRGTSR ST o ipe Leakage QTS (BTHTEH 3¢ O GIFRTT C7l Z00E /31/2023 Solve
Revenue , SATEF G (PN 7T (T &
80 N\A B G 291031 B are, 7T r=rges, 55ar| Department Huge Bill SRTINAIG FReeFH <51 2 7/2/2023 Solve
@O N FI0ETT (A9, SNILE9 91919, O8ATH,
81 8801521535723 LGl 010288 (ETETH TS FCA 5 MOD 4 No Water =T SRR & PRI A Ao | 7/2/2023 Solve
AT ofiTawrer FrersToN Sors st
TO NR SI0ICT LN, SNILND A9(IN, OGATN,
82 8801521535723 TS 010288 (RETSTH TTTOTET BCEN MOD 4 No Water SRF SRR & JEBRIS AN Ao | 7/2/2023 Solve
rofroner TSIl (e G
@O N JI0ETT (A9, SNILE9 91919, O8ATH,
83 8801521535723 TSt 010288 (RESTT TSI FEN MOD 4 No Water SARF SRR & PRI A Ao | 7/2/2023 Solve
AT ofiTawrer ersToN o ST
e AT Wi Fe SIS Revenue , SI=E O e SR SToE oy
84 881735225187 GARA 310099 Sowa W \g e AT, 5B Department Monthly Bill e 7/2/2023 Solve
85 8801518381769 R @O 4575007 AT @S MOD 4 No Water =T SRR & PRI A Ao | 7/2/2023 Solve
TO W3 Q0T (N9, SNLA9 A1O09, DGATN,
86 8801521535723 Lt 010288 (RASTT TSNS FEA 5116 MOD 4 No Water 2P GIFATHRA & JEPRI A A=A 1| 7/3/2023 Solve
e ofrenerr eI {er e
. ) AEF GRS fofN O e
87 8801970011048 AR 262841M1 T2 0T, TRETfGS ICT circle No SMS P Shinshum Sl S 7/3/2023 Solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -July' 2023

SI No. Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue SEF O T I SToF 27
88 8801834241504 NICEV) (T 132927 N Gﬂ'ﬁ‘a A (1, ST (NS A Bill 7/3/2023 Sol
' Department rrear®l TCS (FTITRH, A< O G (71 X 73/ ove
Revenue ) SR O RN e ST B
89 8801830226645 = ST 280817 e I8, T Department Arrear Bill ey 7/4/2023 Solve
5 Revenue SEF OIF AT I STF 27
90 8801819311222 (R R 040638 [QIGETET) W A Bill 7/4/2023 Sol!
' Department rrear®l TS (FTITRH, A< O G (71 X /4l ove
Revenue SR O RN e T=E O
¢ z i
91 8801861015665 DD 050090SD 3¢4,f3/4, TN @G, LT Department Arrear Bill IS ST, ¢ 1 GRS (7l 200 7/4/2023 Solve
Revenue ST O NG AN e T o2y
92 8801869436538 POE 4N 262141 AT, DI (H10, I a aliv) ST A Bill 7/5/2023 Sol
' TR, 58 Department rrear®l TITS (G << O TITH (AT 20T (&4 ove
Revenue SR O RN e ST=E B
A7 88 i AR, =GO i
93 8801711121652 R a=w= 290919 38, I fATH (IS, S M=, o, 5B Department Arrear Bill ey 7/5/2023 Solve
Revenue SEF O AT I SToF 27
94 N\A MISOARETS 43640 08\, NG, G WRINA (J10, (JT*RT, ST At Bill 7/5/2023 Sol
v 2208V, ' ' 58 Department rrear®l TCS (FTITRH, A< O G (7 X /5! ove
95 8801778726662 (o T 120209M3 AN FROER 1T, WO Gl , IXARRG, MOD 4 No Water ARF GINCIRA & FTFRIT A o= =1 7/5/2023 Solve
@O NI FI0ET LN, SNILSY 9I9(19, O8JATH, —
% 8801521535723 o 010288 (RAST TSNS AN Revenue Meter Problem 2 ST fiB W A% (% o 7/6/2023 Solve
i s < Gy Mk Department TS (ST 3 O ST (7l RO
Revenue Converted to ARF O SIS AARINE 2O AR AFIS
7 8801636142335 (T (O 125469 T ST MG Y, 5B Department Domestic TR TARES 90 BTN (UHIRA 43¢ O GTH (71 ZCHE| 7/6/203 Solve
Revenue SRF O JCFAN e T O
98 02333367667 . (ISR 060808 T (NG, A4 MG, TS At Bill 7/6/2023 Sol!
en ' 58 Department rrear®l TICS (G <R3 O GICH (Rl TR 75/ ove
TG WX 0T 1Y, IANTIY MG, GOATN,
99 8801521535723 TS 010288 (RETSTY TN BN MoD 4 No Water SR GRS & JEBRI A A=A 1| 7/9/2023 Solve
an/xx':r\w"m =<||$M?q‘an <RY DA
! ' - Revenue SRF O JCFAN e T O
100 8801617710848 < 263539 . im.BS-. Al Bill 7/10/2023 Sol
ST TR $/0.Abdur Hakim.BS-223 37X Department rrear B TIACS (FTACRA 3% O ST (7 X0 10/ olve
101 8801832343791 ST SIA 0412145D FTRNM V917, R-FF, @G Fz-o0¢, “Af5enz MOD 2 No Water ARF TUNCRA & JAFRIT A o= M1 7/10/2023 Solve
102 8801824569804 iR ST 050161M2 MroeRA 2 W3 (@15 IAGW @&, SHG MOD 2 No Water SR GRS & JEBIRI A o= | 7/11/2023 Solve
Revenue SR O RN e STE By
M E E3 @ RY ﬁﬁ -58 < i
103 8801727400492 st 282081 R PR . ) 21:5 8% (G §< (15, Department Arrear Bill TINTS (SR 9 @TW&W T TR 7/11/2023 Solve
Revenue SR O JFAN (e ST O
104 11 11 d 9 2! 2 < #DCE, J < D¢ | Y Bill 7/11/202 I
o 8811903633 TR TR 9083 RIS 29¢ ¢, TSI SARACT AGON, 5FAT Department rrear Bi IS (BT 4% o SR 071 TS /11/2023 Solve
105 8801731785837 s 0604265D TSN WS g LAY ICT circle M°b2:a':‘;?be' SEF O (VI3 Vo AfATSN FAC© G 7/12/2023 Solve
106 8801827272957 o 240199M1 TR ICT circle M°bg:a’:‘;’:be’ TE T (NIAIRE WA SRS FACS BITSR 7/12/2023 Solve
@9 NI SI0IFT LN, SNILEY SI9(IN, D8JAIH,
107 8801518381769 R @ 010288 (ST IAATO FCAMN MOD 4 No Water ARF GINERA & FTFRIT A1 o= =1 7/13/2023 Solve
T ofrawa AeIoN Toes AT
Revenue Converted to ATZF OIR AT AARIE
1 181807441 ,:\Fzﬁi 2931 3&53‘_‘ 7/16/202 I
08 88018180 5 ored 93188 N 'ﬁ'b_@m Department Domestic Z(© WRINE FATS HIHRA /16/2023 Solve
Revenue ) =S OIF el STIFS B TS
109 8801818977698 fF P TN 276626 PIFHA RIS, AT H Bill 7/16/2023 Sol
58 Department uge Bt (BTIRN 4R 1 QT (Rl TR /16/ ove
110 8801864867097 T SR 240837 AT WIS SR D:;:ft"m“:m C°E')‘;:$3Ct° AEF ORI ST TR XS SR IS IR 7/16/2023 Solve
Revenue . SR O I e STE TS
111 8801758479314 IPreEe 2F 290060SD JIEAN (G, AR (@, T Ar Bill 7/17/2023 Sol
' 58 Department rrear®l (BTIR 4R I G (Rl TR A/ ove
Revenue v SRF O JFAN e T TS
112 1 2752 1 9 < B 17/202
880184644275 T 7 061384 SIS (@, 5BATT Department Arrear ill (TR ¢ o GITSTH ol 2CATR 7/17/2023 Solve
113 8801843622466 T BT 282996 A5 (F SURICAR, 26 72 Sbr, FF e DZS:ft"m”Zm Meter Bill ST GIFNTHTRA SN OF {61 q8 JTaNGST Ao = 7/18/2023 Solve
114 8801759926239 TR ARCSG 0504825D AT @S WA g Revenue Arrear Bill ARP o7 T G 7/18/2023 Solve
i k ) Department (BTRA 33 O G (7 TR
Revenue . SR O I e STE TS
115 8801814277793 o ai?[ﬂﬁsﬂ 200292 @@3 Bk} Ar Bill 7/19/2023 Sol
’ Department rrear 81 (BTRRA 3% 1 ST O7R1 200" 1191 olve
116 8801751744536 e 274944 @G 7: 05, (R 72:8, TF N T Revenue Monthly Bill =P O Rlhl o 7/19/2023 Solve

Department TINCS (GTACRA 32 O ST (7 ZCCR




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month -July' 2023
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117 8801711574870 1. ™, (A= 262578M1 NFT V=, WIS =12 (@G, (WS ZHATS (56 MOD 1 Salt Water =P TG [ TS AN ez~ 7/19/2023 Solve
118 8801711574870 . & (R 262578M1 RFT AR, WHG *1 @G, (WS TN (56 D:;::muZnt Meter Bill S GIATITR SN ©1F e Moz 1 7/19/2023 Solve

Revenue SRF O JFAN e ST TS
119 8801819018354 TR 230029 RUGEEIG AR Arrear Bill 7/19/2023 Sol
i 51 58 Department rrear Bi (5T 3% 1 ST (7l 20T /191 olve
120 8801749205755 i @ 273143 7R, Aoz, 58amN MOD 1 No Water RSP QIR & JEASIRA AN A= w1 7/23/2023 Solve
@O NI FI0ET LN, SNILSY 19[S, D8JAIH,
121 8801521535723 RO WeTel 010288 (FESTT oA 5 MOD 4 No Water ATZF TINCIRS & AR AN AT N1 7/23/2023 Solve
PREI - e
122 8801880691339 [Rykcx) By 050175M2 S D:;::muZnt Huge Bill SRS GIATATRA N WfofRe e e 7/23/2023 Solve
Revenue A= O R AN SToEF O TS
123 8801554310407 T TR 277973 TN g Monthly Bill 7/23/2023 Sol
Department onthy B (BTRURLA 9 O ST (Tl RO 123/ olve
Revenue . S1EF O AN 7 ST TS
G fRefAfBrareT, (FIrers
124 8801831163483 T N 171041 fsacbicil Department Arrear Bill (TR a9 @1 ST (vl XA 7/24/2023 Solve
Revenue STRF O RN e STE TS
125 8801829000253 (ST OIRE 0502945D IR ACHGT Arrear Bill 7/24/2023 Sol
. Department rrear 8l (BTRA 433 ©f ST (7 RCMR 1241 olve
Revenue . S1EF O AN 7 ST TS
9IS < 3
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