Total Complain / Information Track Month of June 2023

Department SOLVED UNSOLVED Total
MOD 1 52 1 53
MOD 2 22 1 23
MOD 3 7 4 11
MOD 4 6 0 6
Revenue Department 47 0 47
ICT circle 4 0 4
JICA Department 1 0 1
Sales Department 1 0 1
Total 140 6 146
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SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - June'2023

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Date Status
1| 01860396394 (T TR, PIHRAGE MOD 3 No Water SR GINCRA & JAPIAT A A=A 7 | 1-Jun-23 Solve
2| 01813295655 b\ (MSTIIB, (B TG MOD 1 No Water SRF TCHRA & JeATPRI AN o= 7 | 1-Jun-23 Solve
3| 01712178493 Rifert (RIS TST, FETG| ({1 MOD 1 No Water SRF GINCHRN & JeATBIRIT AN o= = | 1-Jun-23 Solve
4| 01713196972 SN bpe! FN FIGE, ASNRHT (@G MOD 1 Water Problem SRF TCHRA & JeATPRI AN o= 7 | 1-Jun-23 Solve
5 | 01816238245 STSSSN (AT, “rRrGwat MOD 1 No Water RF GUCARA & JAFIRNT AN ANCE=A T | 1-Jun-23 Solve
6 | 0188874504 T (NTFIATG, ARTGS MOD 1 No Water SRF TCHRA & JATPRI AN o= A | 1-Jun-23 Solve
7| 01818605237 oo (NI, Ar=Gwet MOD 1 No Water SEF GINTIRA & JABIRAT AN A= = | 1-Jun-23 Solve
8 | 01819614868 Esoic (NI, ARTGS MOD 1 No Water SRF TCHRA & JATPRI AN o= 7 | 1-Jun-23 Solve
9 | 01731494182 QR (RIS, 2RISR MOD 1 No Water SEF GINCIRN & JATBIRI AN 6= = | 1-Jun-23 Solve
10| 01733378888 AN YSRF TG TN TAGHA AFRHT 10T MOD 3 Leakage AT GINCRA & TP AR T Fe TR | 1-Jun-23 Solve
11| 01819108310 GIEm 0504825D CAfGm @I D:::i’:zm Arrear Bill i i %m%:ﬁ 1-Jun-23 Solve
12| 01833954019 TFN 128112 (TS FT ATG D:s:::::m Arrear Bill : ; %ﬂ? m [e% ﬁg? 1-Jun-23 Solve
13| 01841841845 & =R 051164 TR D:::i’:zm Arrear Bill m TS s ol R me; m@g[? 1-Jun-23 Solve
14| 01819617518 e SN 045206 NfER N @G D:s:::::m Monthly Bill wﬁm ‘ﬂ ml‘«';g o SR f{&m em;_;_g | 1-Jun-23 Solve
15| 01813295655 SHR (MG, (VA G MOD 1 No Water SIEF GINCHRN & JATBIRI AN 6= = | 4-Jun-23 Solve
16| 01677095290 SIGE SRIRATGT, ARG MOD 1 No Water SRF AR & JAPRIT AN A=A 1 | 4-Jun-23 Solve
17| 01614766382 i e @IS MOD 2 No Water SR QIR & JARFIIT N oA T | 4-un-23 Solve
18| 01558945623 o TR F51R, AR MOD 2 No Water SR CINRA & JAPIAT AN AR T | 4-Jun-23 Solve
19| 01624561241 SIRpet HVoNE YS! MOD 1 No Water SIEF GINTHRN & JATBIRI AN 6= = | 4-Jun-23 Solve
20| 01682098844 RIEE HOTR YA MOD 1 No Water SRF TR & JeATPRIT AN o= 7 | 4-Jun-23 Solve
21| 01975622646 wrEm AR, SHITNE MOD 1 No Water SIEF GINCTHRN & JATBFIRI AN 6= T | 4-Jun-23 Solve
22| 01781943087 e STRIRPTG], RGOl MOD 1 No Water SR SR & JAPIRAT AN AR T | 4-Jun-23 Solve
23| 01305997927 A FIR(ARE (@G, AT IS MOD 2 No Water SIEF GINCHRN & JATBIRI AN 6= = | 4-Jun-23 solve
24| 01715705063 s (RTIATG], SO SH (@G MOD 1 No Water SR GINRA & JAPIRAT AN AR T | 4-Jun-23 solve
25| 01819073842 FIMR 32 Ng 8TG FRARAGT , =GOt MOD 1 No Water SEF GINTHRN & JATBIRI AN O T | 4-Jun-23 Solve
26| 01670421129 fEE CNETRIRA , e IR @G MOD 2 No Water SRF TR & JAPRIT AN o= = | 4-Jun-23 solve
27| 01781943087 o= STRIRSTGT, ARGwfe MOD 1 No Water SEF GINTIRN & JATBIRI AN O T | 4-Jun-23 Solve
28| 01558238409 GIEINRT 2911565D PG ICT circle M“g:::]‘;’:ber HEF 3 05¢ ¢ bROY80s NHRD TYF PO (HLAZA 4-Jun-23 Solve
29| 01682612299 ST © W3 GG WG MOD 4 No Water STEF GINCTIRN & JATBIRI AN O T | 5-Jun-23 Solve
30| 01717619141 Evichey R TSAHGR MG, ATRIGSfe MOD 1 No Water R AR & JeAPIRNT AN ACE=A T | 5-Jun-23 Solve
31| 01680833501 Lipaeic FHA G, 578 g =74 MOD 1 No Water SEF GICHRA & JAPIAT A A=A = | 5-Jun-23 Solve
32| 01622138858 RuRaCE FHA G, 5% gwmg MOD 1 No Water SRF GINCHRA & JATBPIRIT AN o= = | 5-Jun-23 Solve
33| 01580470727 g TG (G, FeT A, AGE=ET MOD 1 No Water SEF TITARA & JAPIRAT A AR = | 5-Jun-23 Solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - June'2023

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Date Status
34| 01883143980 SI2pet oW G e, 2orents MOD 2 No Water SRF GINCHRN & JATBIRIT AN o= = | 5-Jun-23 solve
35| 01678027387 Enien e =, RIF MOD 1 No Water ATRF GCHRA & JAPIRI AN ATERA = | 5-Jun-23 Solve
36| 01858559741 S CIEE R TG GBI ST, 2oy 41 (73 MOD 2 Pipe Leakage ANRF GINCRN & JATBI AR FFe ONR | 5-Jun-23 solve
37| 01749205755 CTEIE St A 3_:‘:%“ \"é" W;%/‘;“:_Eo;m MOD 1 No Water SRF TCHRA & JeATPRI AN o= 7 | 5-Jun-23 Solve
38| 01979178791 9 137 F] VO AN (AG ATFIT, FEATT MOD 4 No Water SRF GINCHRAN & JATBIRI AN o= = | 5-Jun-23 solve
39| 01675273638 T 047179 SN /4 D:s:::::m Arrear Bill W O m wRE CWE G?WW;IIE 5-Jun-23 Solve
40| 01873035927 3T 2406315D ARG (@G ICT circle M°b2:::]‘;’:be' AEF A2 05rA00VEsA WERD TS FACO (HIIZA 5-Jun-23 Solve
41| 01985903984 DGt 28 =g, NF~mw1, 14 Yo @o MOD 1 No Water SRF TCHRA & JATPRI AN o= 7 | 6-Jun-23 Solve
42| 01823012315 e BHIENR (TG MOD 2 No Water SEF GINCIRN & JATBIRI AN 6= = | 6-Jun-23 Solve
43| 01886402616 RN SNAR—M, SRAR AT MOD 1 No Water ATRF SR & JAPIRIA AN ATERA = | 6-Jun-23 Solve
44| 01819975992 A AR R, (MR MOD 1 No Water SEF GINCIRN & JATBIRI AN 6= = | 6-Jun-23 solve
45| 01858324396 Exiien QU 7R, Ao MOD 1 No Water SRF TCHRA & JAPRI AN o= 7 | 6-Jun-23 Solve
46| 01675610126 G LINRET *Irer MOD 1 No Water SEF GINCIRN & JeATBIRI AN o= = | 6-Jun-23 Solve
47| 01838263140 AT M8TW =6, N *mer MOD 1 No Water ATRF GACHRA & JAPIRI AN ATERA = | 6-Jun-23 Solve
48| 01712210787 TR CFIEIAIN, GBI FIGT MOD 1 No Water SR QIR & JAFIIT NN Mo T | 6-Jun-23 Solve
49| 01819624321 BRI RIEIEY MOD 4 No Water SR GINRA & JAPIRAT AN AR T | 6-Jun-23 Solve
50| 01716957490 AUk (MRS |, SAR_™ MOD 1 No Water SR GICHRA & JASIA A A=A 7 | 6-Jun-23 Solve
51| 01711799014 STTNT 260189M1 TR D:s::::m Arrear Bill m O mm?ﬁw? 6-Jun-23 Solve
52| 01814505127 EIRES 275541 o Il D:Z:i’:znt Arrear Bill m OR mm;mm 6-Jun-23 Solve
53| 01813405295 LA 190368 Sob, TFIMANG ([0, IANTZG Dzs:i’::m Monthly Bill wﬁmg %ﬂm | 6-Jun-23 Solve
54| 01817268126 QiR TS WY AT, e B MOD 1 No Water SIEF GINCTHRN & JATBFIRI AN 6= T | 7-Jun-23 Solve
55| 01819171366 G (ARSI, ATRIGSfe MOD 1 No Water SR SR & JAPIRAT AN AR T | 7-Jun-23 Solve
56| 01871883702 wifkn TYASTARM, SRR AW, HHNZ (G MOD 1 Pipe Leakage AZF GRS & JATFI AR FFG 2T | 7-Jun-23 solve
57| 01842084414 forarsy R G, (FTRAR PN MOD 2 No Water SR GINRA & JAPIRAT AN AR T | 7-Jun-23 solve
58| 01670482369 A R, =T 1/4 MOD 1 No Water SEF GICHRA & JAPIAT A A=A 7 | 7-Jun-23 Solve
59| 01873141212 TFY TR MOD 1 No Water SRF TR & JAPRIT AN o= = | 7-Jun-23 Solve
60| 01671235429 oAl 283362 Yoo @re D:s::::m Monthly Bill %z_f;_ﬁ 4 m‘c?;ja: Q%Wmacm | 7-Jun-23 Solve
61| 01853832952 R 267118 I D:s:::::nt Monthly Bill _\%ﬁma @ﬁwafm | 7-lun-23 Solve
62| 01791152244 ifsrga 272746 =g, R D:s::::m Monthly Bill %z_f;_m‘ﬂ m‘c?;ja: Wim | 7-Jun-23 Solve
63| 01872523598 Y S GG TG AT SN JoNH, AT MOD 1 No Water R AR & JeAPIRNT AN ACE=A T | 8-Jun-23 Solve
64| 01630747990 TR TR R-FF, (AG Fe-3, (27 7g -8 ST =g -¢ MOD 1 Pipe Leakage AZF GRS & JATF A2 FFG 20T | 8-Jun-23 Solve
65| 01819258634 TS (EPIRA, HRIAGTH MOD 2 No Water SRP GINRA & JAPIA A A=A 7 | 8-Jun-23 solve
66| 01637511365 SN RSN TG MOD 1 No Water SEF TITARA & JAPIRAT A AR = | 8-Jun-23 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - June'2023

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Date Status
67| 01975622646 wIRA FATZIG, 2PNTS RIS NS ATy MOD 1 No Water SR QIR & JAFRIT NN o= T | 8-Jun-23 Solve
68| 01717642797 Yfere ot MOD 4 No Water SRF TCHRA & JeATPRI AN o= 7 | 8-Jun-23 Solve
69| 01537523246 oo (RTETFIRA OA1 FR G, A==, 5EATN MOD 2 No Water SRF GINCHRN & JeATBIRIT AN o= = | 8-Jun-23 Solve
70| 01863088201 PN T /4, #SAT5T MOD 1 No Water STRF GCHRA & JAPIRI AN ATERA =T | 11-Jun-23 Solve
71| 01826698918 T ACAGH AT (G, (GBI FEHR MOD 2 No Water SRF GINCHRAN & JATBIRI AN o= = | 11-Jun-23 Solve
72| 01711963354 AR BIHNE , WIATCT (@G MOD 3 No Water SRF TCHRA & JATPRI AN o= A | 11-Jun-23 Solve
73| 01891624561 LIEES ST NG, TS AATOIETR A5G A MOD 2 No Water RF GUCARA & JAFIRNT AN ANCE=A T | 11-Jun-23 Solve
74| 01890695625 by ﬁﬁ_ﬁ WS ’gwﬂ% MOD 3 Pipe Leakage AT GINCERA & TP AR T FG TR | 11-Jun-23 Solve
75| 01815812145 GRITR 1209755D AHferr D:::i’:zm Monthly Bill g@m@ "ﬂ%ﬂ%t‘ﬂm&m | 11-Jun-23 Solve
76| 01818179109 (R ;%ngﬂwm G 5 | MOD 3 Pipe Leakage AT GINCRA & TP AR T Fe TR | 12-Jun-23 Solve
77| 01711941719 O ST i @ﬁ?ﬁ@%ﬁ%ﬁ MOD 1 Pipe Leakage AZF GRS & JATB AR FFG JONR | 12-Jun-23 Solve
78| 01981791182 TR 045196 A ST (@G D:s:::::m Monthly Bill wﬁﬁm\ o '\tﬁﬁmf o emfw | 12-Jun-23 Solve
79| 01762555988 RS 273719 B GRET D:::i’:zm Monthly Bill WT;MJQET Wﬁmam | 12-Jun-23 Solve
80 | 8801838263140 AN T, AT THGW “[FIG, GITYGe AT MOD 1 No Water AT GINCRA & TP A 216" = 13-Jun-23 Solve
81| 8801818293327 e 272672 CRY qg'i}%ﬁ;&%ﬁ B D:::i’:zm Huge Bill 31?; mg&?@ 13-Jun-23 Solve
82| 8801752587489 PE 2TS 270537 R-IF IR, TE=R, FEATT D:s:::::m Monthly Bill wﬁ?m\ o mﬁ HCW emfwm | 13Jun-23 Solve
83| 8801819352924 FIRGT 266326 &) ﬂgf:i?ﬂ?ﬁ?ﬁﬁm D:Z:i’:znt Arrear Bill Wﬂ?’m&%ﬂﬁmam | 13-Jun-23 Solve
84|  Didn't Share Nif%eet 275645 P8 gg%?ga%w? T/ 2-¢0o, D:s::::m Arrear Bill Vﬁrﬂ?m}a: @ﬁmacm | 13-Jun-23 Solve
85 | 8801818920924 QAR 260839 iS4 va IHI T SF, SAR—™ MOD 1 Huge Bill ATZF G O fNONE Wfefie e |ty 14-Jun-23 Solve
86| 8801614162815 2HAE 274383 :;fwji‘. Mirgf;\@?ﬁmﬁ; D:s::::m Monthly Bill A=F GINTIRA OIF WK e oge =9 W1 14-Jun-23 Solve
87| 8801857367215 AW Not Mentioned ﬁm;&% %Wm’jﬁ@wwfg%mﬁ%l MOD 3 Pipe Leakage AZF GRS & JATFI AR FFe 2ONR | 14-Jun-23 Solve
88| 8801942621233 e = 266227 R e e eq, A-E afor WR/fG, N, 58am| D:z:::m Arrear Bill wﬁmmj m@gﬂmacm | 14-Jun-23 Solve
89| 8801822308017 Lot 210283 SO W/ /95 B, <, N, WG 57 |1, D:Z:i’:znt Monthly Bill Wﬂ?,m:ﬁj Wﬁam | 14-Jun-23 Solve
90| 8801817733190 SRR STy 295424 NG .G @O, TN, D:s:::::nt Monthly Bill _\%ﬁma @ﬁwafm | 14-Jun-23 Solve
91| 8801614162815 BHAE 274383 m@?{% %‘gﬁﬂs};ﬁ D:s::::m Monthly Bill %&mﬁ%ﬁ ija;%“; mm | 14-Jun-23 Solve
92 | 8801819944207 RSO W\;;s;%;ﬂﬂ;%m émeI MOD 4 Pipe Leakage NRF GINCHRN & JABI AR FFe AR | 15-Jun-23 solve
93| 8801912869127 g c“ﬂwﬁ;m mm%% MOD 2 Pipe Leakage AR GRS & JATF A2 FFG 20T | 15-Jun-23 Solve
94 | 8801892813818 WRFAT 2618465D I S9/4, T8 ST MOD 1 No Water 2P GINRA & JAPIRAT AN AR T | 15-Jun-23 solve
95 | 8801820279841 TN 295882 %%@mﬁ%@ MOD 1 No Water STEF GINTHRA fSfN S “[[row eIz 4“1 R | 15-Jun-23 Solve
96| 8801815201419 Peaiviord 044660 I51/8 TS ETRNG] TN 25 95/ ST /4 # /95 4585 D:s:i’:zm Arrear Bill @Qrmz %{%&% ﬁ% | 15-Jun-23 Solve
97| 8801816446923 RGN ST 124182 26 Ne: 288, WRAMG-HS, BNSNS W/4, GBATT D:s::::m Arrear Bill w;g; %%ﬁ ﬁ; Wﬁtﬁ % _Q_m_é? | 15-Jun-23 Solve
98 | 8801957556192 | fX. 4T (HIgR 040516 b, NMBARM G35/.457 (A1G-05, ATHe2x, D:s:i’:zm Arrear Bill ST (R 4% o BT O 3?115[\;'@ | 15-Jun-23 Solve
99 | 8801713485510 (1. 27 040471 *1foF FT 47 AN, (B =1, A=Y (g MOD 2 No Water SEF TITARA & JAPIRAT A AR = | 15-Jun-23 Solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - June'2023

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Date Status
Ol IFNF 99 2T, 8 BIVNIAT (NS
100| 8801891624561 CEIE| T TG, (PO ST A T MOD 2 No Water SRS GIATIRA & JHATBIRNT AN ATCo=A T 18-Jun-23 Solve
FORA EERISET
101| 8801753810075 BFAN T @Wé% b‘ﬁégml g MOD 2 No Water SRS GINCCRA & JAPRI AN A=A 1| 18-Jun-23 Solve
102| 8801937887700 I TR BR .ﬂ?ﬁfﬂf@tﬁ‘ WTI;;:TT %%;m[' WE — MOD 2 Pipe Leakage AR TINCIRA & JAFI AR FFe 26| 18-Jun-23 Solve
] T — —— H Revenue - FRF OIF AP 191 ST GUNCS
103| 8801812751989 (N T BTN 190368 Soby, WSS (A1G, I 6 Dewartment Arrear Bill T e o ﬁmm ) 18-Jun-23 Solve
Revenue " ARF T9PH g9 g9 NI A STTFH )
H 2 (g 3 < -Jun-
104| 8801745236474 1. 3AfSTE 150107 &, NG AT (@, N0, 5ZAT| benartment | MoNthly Bil SIS (BT % ! G (el X0 | 18-Jun-23 Solve
Revenue . ARP QP ™ J1 NN 1961 TN STATD 03
105| 8801673535563 A AN 120205 M4 SR *N1X (TG, BT, 5EATT | Department Monthly Bill it Wﬂa{ o SR O 2T 18-Jun-23 Solve
s Revenue " ARF O IO STHF TINCe
RIS /95748 3 3 Jun-
106| 8801862026677 Sy 43837 /S48, STGMI (AT, AT5eT2=1 benartment | MoNthly Bil BT 9k 1 G O S0 18-Jun-23 Solve
107| 8801753810075 Esipy FORE /4, (BHGIZA (9125, ACIGM AT (@G, GEATT MOD 2 No Water AT GINCERA & JARPIRI A A" =1 19-Jun-23 Solve
108| 8801710413495 o fiam NOYGe WI/4, IGTAT, Jferr=d MOD 1 No Water ATRF GINCHRN & JATBRI 21N o= 1 19-Jun-23 Solve
Revenue . ARP OIF d NS 1961 (P 0 GO
v3/98 < 09 < 2 sien @ﬁm ERi4] . =
109| 8801817795066 RET G| 2/08 (RSN ©'0) TN W (A1, (FITSTHA Do | monthiy sl o ¢ T oo = 19-Jun-23 Solve
110| 8801831922036 AP LR TG (T, S§Frew 6 9% 6 @5 MOD 4 No Water STEF GUHRA &F JABIRIT 21 Ao 1 19-Jun-23 Solve
111 8801730070122 O B =F ¢ ko S o MOD 1 Shifting AT QTR S NN MGG AR~ F0© Sz~ 19-Jun-23 Solve
112| 8801878552957 W O] ZF(S HVNE, IS MOD 1 No Water ARF GINCHRN & JATBRI 21N o= 1 19-Jun-23 Solve
113| 8801754089844 bl 263647 TN W1/d, 58T NAR—T MOD 1 No Water AT GINCRA & TP A 216" = 19-Jun-23 Solve
JICcA . NRFP O GIRIT g9 V@ MY I AL OF
3 0g B3 1S, , Jun-
114| 8801751957592 FRIF I 2614225D N2 T 26 (@G, CSITRAGIS, (AT besartment | NEW connection © (BCRToH 3 O GfE Oral 19-Jun-23 Solve
Revenue . RSP Ol NTOIAG 1961 TP O GO
11 1819614621 TS 4115D I GG (IR, G ; Huge Bill 19-Jun-2 !
5| 88018196146 0504115 Re , IR RS Department vee ™ (BUACRA 3% O AT (Rl 20 Slun-23 solve
116 8801727458478 CI: ST ST 042090 NGRS, G, (NS, AT5elizst DRe":t"”e .| Meter problem aRF QIR O fENR RS == 19-Jun-23 Solve
epartmen
. < .. ] Revenue . ARF Ol P I TATF ©AT GO e
117| 8801815063700 CI: (TSI 121987 BIMANS T/, @G 72: S, /5, Th-4 Dewartment Arrear Bill ST e o IR O 2T 19-Jun-23 Solve
118| 8801631774612 e 044590 WG TN 73T ([AG MOD 2 No Water ATZF GINCHRN & JATFRI AN o= T 20-Jun-23 Solve
119 8801813289161 e = 132604 GIfEG/8 2N B, R51-5500 STCAN *1Z (TG, JAHHA D:s::::m Arrear Bill AR Ol T;ﬁ Wm’“ o f" 20-Jun-23 Solve
- Revenue : =P O AP T D O QIS
! o < < -Jun-.
120 8801883330253 =& RE W 041047 904, JAW{J, 5121, G AT Department Arrear Bill : 9 o G OO 2R 20-Jun-23 Solve
121| 8801819800394 . i 9= 047780 m(/_fﬁn W551 ;g‘é;”;_?i be ;:r'te;ent New connection AIZF TIRHT AT NG ST TS HIeo= 20-Jun-23 Solve
o Py Revenue ) =S O H 1T ST O Gt
122| 8801868134399 WA RN, 133318 R @1-vaye, e IX (@16 CﬂTEﬁ‘ﬂT Department Arrear Bill A A Nt 20-Jun-23 Solve
123 8801753810075 | AN TS §WW- Wﬂ’%‘ms SI Eﬁsz ECIEG MOD 2 No Water AT TUNCIRA & JARFIST 2N o= 1 21un-23 Solve
124| 8801937887700 | TG *N2N WS 5@ Bm ¥ %ﬁ@sgmt, TSI GBI A MOD 2 Pipe Leakage AR GINCIRN & JAFI AR fFAH0 TR 21-Jun-23 Solve
125| 8801732348090 IR TN Bq =1/4, @G Fe-¢, AB #2¢ ¢, MARM MOD 1 No Water ARF GINCHRN & JABRI AN A=A w1 21-Jun-23 Solve
126| 8801730070122 (T 291 P C16 " y @C C .IEWE, MOD 1 Shifting SEF GINTIRA S Mg RS AfFqé~ Fare seay 21-Jun-23 Solve
127| 8801811113039 B 132353 2T TR SR 457-85%5, 4TS (&G I ==l D:s:i’:zm Arrear Bill RN Wﬂ;ﬁﬁﬁ@"ﬂﬁt‘ﬂﬁ Al m ©%0 Gt 21-Jun-23 Solve
TS G N AN ST . =P O Wbl O O ST O GO
128 8801676105989 RIS RN 125578 2 IT.985\588, 1% 443595 o ICT circle Meter Problem s a9 O ST CRaT X 21-Jun-23 Solve
129| 8801852570471 PN SR 42891 %%ﬂgsﬁw%[ sb_ﬁi iﬁ\:ﬂl' MOD 2 No Water RSP IR & JEABIRA AN A=A 21-Jun-23 Solve
T = Revenue - R O T SN STNH OGS
130| 8801834108808 | CNIZII% Wil CHIYRT 122798 7 AT, \-)m, HHAGTH : Donme | monthiy il _ mm%@ T 1o 20 21-Jun-23 Solve
OIF0/8-(NTATATININ, IF H#WA0.TH w2-2 (1N-39, Revenue . ARF O JCRAT AN STAH O GO
131 8801825856600 STGAT ARg 273947 -2, 75 5, G35.95. PG Department Arrear Bill ST R o G (R X0 | 21-Jun-23 Solve
132| 8801889497702 S I BTN WRIE, [F-FF,5 72 (A I7 AN RIGTxd AT MOD 3 Pipe Leakage HNIEF GINTIRN & JABIY oFey =R 22-Jun-23 Solve
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Customer Service center, Chattogram WASA

Month - June'2023

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description _ Date Status
133 8801819314526 S FEN CRfRGT, (=AM AZ T, S, o D:s:i’:;‘:m Arrear Bill W Gﬂmazm;v;?w? a: ;}m | 22-un-23 Solve
134| 8801839814444 TG BRA 0504315D T TG IS (JTG G @STIH D:s:::::m Monthly Bill mm | 22-Jun-23 Solve
135| 8801717121350 |  CGOI® I CHIYRY 150834 R P14, AR OTHRIG (51 1.1 Fiffe ICT circle No SMS ﬁg ;T;gr?ﬂiﬁ m‘;ﬁiﬁ;%ﬁn% ;_’cgr';_“ 22-un-23 Solve
136 8801814831922 SR W 1206465D TR (ARG, TSNS WA JeTT<HT, BT D:s:::::m Arrear Bill W'W ZT@TWW o G;ggg? 22-Jun-23 Solve
137| 8801715086155 S5 41 127401 RN 426/ TG AGISAT Vs 90 D:s:i’:;‘:m Monthly Bill mﬁ?ﬁﬁﬂ@ﬁgﬁ;ﬁ?ﬁ? ; ;}m | 22-Jun-23 Solve
138| 8801831822602 CIRIRT 49N 283452 T WA (@16, 5o ST D::::::m MOb(i:I:a’\::r:ber = O (P T AFISN SIS HIToRA 25-Jun-23 solve
139| 8801894638765 ST A 281324 Ta FIBN, G WA TSWoE S D:s:i’:::m M°b2:::]‘;’:be' SZF O (IR NI LS FACS HIoRA 25-Jun-23 solve
140| 8801830002151 Deivica 131757 2SR T2, G5 29440; N2-3 JHB TN (7, IFeT D:s:::::m Arrear Bill W Wﬂ@@m 25-Jun-23 Solve




Complaint Tracking Dashboard

UNSOLVE .
Customer Service center, Chattogram WASA
Month - June'2023
SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Date Status
1 | 8801819612744 TN * STNTIR “GT, 5ome *ff71 oo MOD 3 No Water AT GINCERA & JARPIRI A A= | 18-Jun-23 Unsolve
] NPT IR A fe7., R 2OIE, -Jun-
2 | 8801829354877 | IN 1 FIR AR f: 122868 SIS CORHBIZET 7 S, 6 < o, TG MOD 3 No Water AT GINCERA & JARPIRI A A= = 20-Jun-23 Unsolve
0N, 9N N A (NG, ST (BTN .
3 | 8801972404118 R IR a9 RS 7 IS TG, TN, MOD 2 Pipe Leakage AT GINCERA & TP AR TFG TR 21-Jun-23 Unsolve
4 | 8801819021481 (T TR AT 132146 INTR #TGT , 58 MOD 3 No Water AT GINCERA & JARPIRI A A" =1 21-Jun-23 Unsolve
5 | 8801819612744 TN % STNTIR “GT, 5oNe *ff71 co*r MOD 3 No Water AT GINCERA & JARPIRIT A A" | 25-Jun-23 Unsolve
6 | 8801831822602 IR 4Gy 283452 THT Wl (1. 5@ P8I MOD 1 No Water AT GINCERA & TP A A" | 25-Jun-23 Unsolve




