Total Complain / Information Track of September 2022

Department SOLVE UNSOLVE
MOD 1 56 4
MOD 2 20 0
MOD 3 23 0
MOD 4 17 0
Revenue 15 2

ICT 83 0
Billing 0 0
Sales 2 0
Water Works 0 0
Total 216 6




Total Complain / Information Track of September 2022

Complain category MOD1 | MOD2 | MOD 3| MOD 4| Revenue Department | ICT Circle [ WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 49 0 0 49
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 3 0 0 0 3
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 13 0 0 0 13
Mobile Number Change 0 0 0 0 0 4 0 0 4
Monthly Bill 0 0 0 0 1 30 0 0 31
Name Change 0 0 0 0 0 0 0 0 0
New connection 0 0 0 0 0 0 0 2 2
No Water 20 9 22 15 0 0 0 0 66
Pipe Leakage 36 9 0 1 0 0 0 0 46
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 0 0 0 0 0 0 0 0 0
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 4 2 1 1 0 0 0 0 8
Water Tank 0 0 0 0 0 0 0 0 0

Total Complain 222




Complain Tracking Dashboard
UNSOLVE Customer Service center, Chattogram WASA
Month -September'2022

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status

01718143899 QiEd T SMOCT ST, Revenue illegal ARE A P IIE 4-Sep-22 Unsolve
TREE FEIE, IR Department connection FEFMH WNIN WA TE@® |

01815624926 UG o i ,3!]‘3 MOD 1 Pipe Leakage IEF SfA@AES P ATNFT MY e REA®I 5-Sep-22 Unsolve

TS FENEH (GOE, MRFS

AT @15, I Revenue illegal

01682330128 SHST . IZF SfAA@T P ATFE WIE WA AR | 13-Sep-22 Unsolve
T FEne, TRE=T Department connection P

01537144762 MR (AT T AR 2 S MOD 1 Pipe Leakage ITF AT P ATFI MR fIFs @@ | 21-Sep-22 Unsolve

01321137977 N ST SO (1S MOD 1 No Water IEF AP P AR T M= A7 | 29-Sep-22 Unsolve

01637591365 ST e I G, S sifer MOD 1 Pipe Leakage TEF AT P TP R fFs @® | 29-Sep-22 Unsolve




Complain Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
1 01955030281 RIS 281233 BES T B ICT circle Arrear Bill il M R ha © 1-Sep-22 solve
(PR 432 ©f fAE (W83 TA® |
2 | 01818466455 o ey (ATS- 8, (T3-S, FF-4, TferT2d MOD 1 Pipe Leakage MEF JA@ARS D AT MR fTFs 1@® | 1-Sep-22 solve
3 | 01316633156 Eeric IR MOD 2 Water Problem I AT P AMFET FH A A | 1-Sep-22 solve
4 01817770100 REiEY 263426 TferRE ICT circle Arrear Bill S M Al © 1-Sep-22 solve
(PR 932 ©f fAE (W83 TA® |
5 | 01730738199 S A e, {51 @ MOD 4 No Water IRF SfAAGT P AMFEM T s a7 | 1-Sep-22 solve
6 01814728166 (G116 276103 [COEIEI) ICT circle Arrear Bill il A LAl N 1-Sep-22 solve
; CAT 433 ©f fAF (W83 TA® |
7 | 01742379954 afza 260705M1 TferTEd ICT circle Arrear Bill MRS OF T T L O I 1-Sep-22 solve
(CRET 9T BT ST (737 TJ@ |
8 | 01816809981 T S 281613 oy el ICT circle Arrear Bill AEF O T A T S T 1-Sep-22 solve
(CRET 9T BT ST (7337 ITJ@ |
9 | 01856327035 (SRR SFEfFE, ST SRR F e MOD 4 No Water SRS A fofel sfifel =meer a1 | 2-Sep-22 solve
10 | 01816237572 Gel FIEARF AACF, % IF MOoD 3 No Water TR TNEACRA P ATFEI el =T 7 | 3-Sep-22 solve
11 01776392976 ST ferEg ICT circle Arrear Bill oI R a N 5-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
[ERISICICRER G IEY
12 | 01715739534 e : 4 MOD 4 No Water Sf@EET P A I 4-Sep-22 I
A i o by TR M s a1 ep solve
13 | 01820028007 RIEOES AT SPWE TOF, TH (FRAT MOoD 3 No Water TR AT D ATFEI el =M= 7 | 4-Sep-22 solve
FER TWE TR (T3TA
14 | 01580755436 2T s MOD 3 No Water SIf@EET P A I 4-Sep-22 I
SF AT (TR by TR S e a1 ep solve
15 | 01818765012 [EMIoE] 281887 g enfr Revenue | yoter problem AT T FEE AT © 0 STt 4-Sep-22 solve
Department (PGS 938 @ & ?{(’1, @37 @® |
16 | 01815504565 e FoOTE TP | 9903 MOD 2 No Water TMRF AP P AR T M= AT | 4-Sep-22 solve
FER G, AT6enRT
Revenue illegal T AT D ATFI
17 | 01816170708 ™ AP TSN, AfdT AT o7, FFTTT 4-Sep-22 I
: Department connection Wﬁ @?ZTH WA TE®R | ep sowve
18 | 01714091377 RIREG 5 AR ST, s, AferTRE MOD 1 No Water SRS WA fofel =ifel =mwer &1 | 4-Sep-22 solve
19 | 01818466455 oIy (ATS- 8, (T3-S, F9-9, TT=RT MOD 1 Pipe Leakage TRF SAEAET P ATFE R f@Fe @@ | 4-Sep-22 solve




Complain Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status

20 | 01674155592 ST 230483 IREN NWEANG ICT circle Arrear Bill aEF ST T T @ O S 4-Sep-22 solve
; (PREF 972 O ST (7837 J@ |

FF- 3 A ARSI
21 | 01714407533 EEG 4 MOD 1 Pipe Leakage IEF TAAET P ATFE R s @@ 5-Sep-22 !

HPr MGT Tad AT P € ep sove

22 | 01915689034 Eenic FF-9,@TC T S0, FIENF AT MOD 3 No Water ITF AT P AMFEM A A aqv | 5-Sep-22 solve

23 | 01711831339 wfam TR A 3, 2RI MOD 1 No Water ITF AT P AMFEM A A av | 5-Sep-22 solve

¢ T SIG FHRrEET T ) TREF S P AT
24 01819097051 A y - MOD 1 Pipe Leakage ) . 5-Sep-22 I

T, BTG (AT, TR P € off e s @ | P sove

25 | 01637591365 ST AP SE AT, sa sifer MOD 1 Pipe Leakage ITF AT P ATFI M s @@ 5-Sep-22 solve

26 | 01887636764 Eeie R f[% e ﬁ‘ .“eﬁ[“ﬁ ‘:i © MOD 1 No Water AT SNEEA P AT S S AT 5-Sep-22 solve

27 | 01839944781 ferfersr TG, F e, SoF TRFS T MOD 1 No Water IRF SfAA@T P AMFEM M A a7 | 5-Sep-22 solve

28 | 01670355455 AT ERERIMATIRICIN MOD 1 Pipe Leakage I SAFACT D ATFF TR Fe 2@ 5-Sep-22 solve

29 | 01717300859 e 020111 FrSHAET ICT circle Arrear Bill AP O I T @ O S 6-Sep-22 solve
(CRET AT BT ST (737 TJ@ |

30 | 01712215967 Eenict FAESF AR, FF-9, (@G /3 So MOD 3 No Water TRF SAEAET P AMFEM TN A a7 | 6-Sep-22 solve

31 | 01707344344 S FferRE IR-FF, (TRF-v MOD 1 Pipe Leakage TRF SAEAET P ATFE R @ @@ 6-Sep-22 solve

32 01746747795 R 270758 ferE ICT circle Arrear Bill oI R a N 6-Sep-22 solve
(CRET AT BT ST (737 TJ@ |

33 | 01740929032 IS 011086 O30 T ETG(fA e ) Revenue | \\oter Problem AT O FER AT & O SFio 6-Sep-22 solve
(FTOTAL I | Department (FE®T 432 © TAE (WeqT T@® |

34 | 01818522432 [T 051445 IR’ ICT circle Arrear Bill ARF ST T T @ O SFo 6-Sep-22 solve
(CRET AT B ST (737 @@ |

35 01199741278 AT 122572 LREIREE ICT circle Arrear Bill O M Al © 6-Sep-22 solve
(T AT BT ST (737 @@ |

36 | 01833051786 TR 251247 Ricr ey ICT circle Arrear Bill ARF ST A T FE 0N S 6-Sep-22 solve
(T AT B ST (7337 @@ |

37 | 01716676771 Bisu 150669 STTFHTGT ICT circle Arrear Bill AXF ST T T FE 0N S 6-Sep-22 solve
(CRET AT BT ST (737 T3 @ |

38 | 01911755057 SN @ & S i @ms Revenue |y oter Problem TF OW BB T & @ ST 6-Sep-22 solve
Department (R AT O ST (737 @@ |




SOLVE

Complain Tracking Dashboard
Customer Service center, Chattogram WASA

Month -September'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
39 | 01858559470 A 044096 PRI EE ICT circle Arrear Bill oH T = Al © 6-Sep-22 solve
(PREF 932 O S (7837 J@ |
40 | 01839039828 T 2707965D @S- o, TR ICT circle | iobile Number TRP O IO THH odBovoLwLYy IT NG 7-Sep-22 solve
Change oNPWVH0VILIY A AFIFL THI9d FH© (CARA |
. Mobile Number SIEF O AT AFE 0dbLABosesd AT TS
41 | 01816160149 bRl 270827SD GIECRA GRET ICT circle 7-Sep-22 !
Change oSBLUSLON8D 1 THERM FREET A (BEEA | P sove
42 | 01833354886 AR Y, TIAFAT S A2 AR MOD 4 No Water TRF A P ATFENT A e a7 | 7-Sep-22 solve
43 | 01521535580 forsmT 120073M4 T ICT circle Arrear Bill AEF O T A TAE S T 7-Sep-22 solve
(CREF AT BT ST (737 ITJ@ |
44 | 01819313572 afer 230047M1 STSTARHAT ICT circle Arrear Bill AR ST T T FE O Ao 7-Sep-22 solve
(CRET 9T BT ST (737 ITJ@ |
45 | 01920481572 TG 132927 ATA (q1S |, 5FIWE ICT circle Arrear Bill il A LAl N 7-Sep-22 solve
(CRET 9T BT ST (737 TJ@ |
46 | 01818092163 W T 1213525D & & e A @ Revenue |\ oter Problem aEF O L ARG TE T S 7-Sep-22 solve
Department AT I} B IIF @8I TF® |
47 | 01746747795 ATST 270758 (FTS-S, TferT=E ICT circle Monthly Bill AEF OTF A WETH T AfICT Slkal 7-Sep-22 solve
TA© GRS IR B IAF @83 @@ |
Afee saunEa I,
48 | 01787790997 (TR a 5 o MOD 1 No Water : fofar | 8-Sep-22 I
TR A AT : ATF ST e sy & ep solve
49 01830154630 Ffed 126695 I3RRIR] ICT circle Arrear Bill Nl W Al N 8-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
7 o= o & ¥ fon, affw
50 | 01818854418 EoET , MOD 2 Pipe Leakage TMEF FA@RT P AP M s 1@® | 8-Sep-22 I
TN (BB ST, TR P € P sove
51 01815804054 RVl 262718 O ICT circle Arrear Bill il R a N 8-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
52 | 01833354886 s YR, TFAFAS S T AR MOD 4 No Water TS SIfAEES fofa nfer seea & | 8-Sep-22 solve
53 | 01742379954 afzar 260705M1 TferTEd ICT circle Arrear Bill ARF ST T T FE 0N S 8-Sep-22 solve
(CE®T AR O FAE @3 T@@ |
54 | 01816809981 T SR 281613 g FEnfer ICT circle Arrear Bill ARF ST A T FE 0N S 8-Sep-22 solve
(CE®T AR O FA@ @I T@@ |
T8 [, (et
55 | 01611359722 FA 3 MOD 1 Pipe Leakage IMTF AT P ITFI R s @@ | 11-Sep-22 I
o g A e ' € TR P solve
56 | 01918705321 Bir e &SR, srsmEm MOD 1 No Water TRF SAEET P ATFET M FH A | 11-Sep-22 solve
57 | 01400808048 afer TIferTag, Aty @S MOD 1 Pipe Leakage ITF AP P ITFE MR fEs @@ | 11-Sep-22 solve




Complain Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
58 | 01823313413 SRR [eaEERY MOD 1 No Water ITF AT P AMFEM A A av | 11-Sep-22 solve
59 | 01820028007 BIEE AT SHME ToF T CIRAT MOD 3 No Water ITF HAFET P AMFEMT A A av | 11-Sep-22 solve
60 | 01637591365 ST AT MEHANNG, b ([T =0T MOD 1 Pipe Leakage MEF JA@AERS D AP MR fTFs 1@® | 11-Sep-22 solve
) ) IF OF IEA T T TN7 TS
61 | 01812025644 122007 FES (TG, TFIST ICT circl A Bill : 5 11-Sep-22 !
Rlck] circle rrear Bi - = e T (ST 1@ | ep: solve
) ) IF OF IE 7T TE ©NT TS
62 01639235438 BT 123708 [©IGRET ICT circle Arrear Bill y 11-Sep-22 I
™ (SR AR O SA@ (O3 TR | P solve
63 | 01817764874 o | Z{f;‘ 8“/%;/“33 RS E;’W MOD2 | Water Problem TR ST P AR A e | 12-Sep-22 solve
) ) IF OF IE 7T T ©YT TS
64 | 01820299908 2 240728 z GEC] ICT circl A Bill : 12-Sep-22 !
Bl [CRIEENE circle rrear Bi S 99 ©T SINE (GOT TR | ep solve
) ) TRF AR e & AfFemy s
65 01834875558 PP 290794SD ATRGGI ICT circle Monthly Bill 12-Sep-22 |
- v T TSGR IR B AT WA T | P sove
66 | 01581231546 bicel RElS TG PG, WerTea MOD 1 No Water SRS A fofel sfifel =meer a1 | 12-Sep-22 solve
67 | 01820028007 RIEVES AT SHME TCF T4 GRAT MOoD 3 No Water TR TNEACRA P ATFEI el =T 7 | 12-Sep-22 solve
68 | 01818466455 afas (ATS- 8, (-5, FF-4, TferT MOD 1 Pipe Leakage TMEF FA@RT P AP M s 1@® | 12-Sep-22 solve
69 | 01623501588 ERE) S (iﬂmi i‘ f]ia “, MOD 1 Pipe Leakage TS AT P AT MR fTES 7@ | 12-Sep-22 solve
SEBEIET FhR 9T GG
70 | 01637591365 ST e FAE MG, 5% sifer MOD 1 Pipe Leakage TRF SANEACRS P ATFE TR e T@q® | 12-Sep-22 solve
71 | 01558050794 Mg Esn /a < gim (1S MOD 2 No Water TMRF AP P AR T M= AT | 13-Sep-22 solve
; : TRF FFrE WE {7 ey v e
72 | 01885224296 S| 260903SD AR (FTS ICT circle Monthly Bill 13-Sep-22 I
: Ve TS AT AR ST SEE (W8N TR | P sove
73 | 01855728877 Mg G (AT, FTG1T, SSIET, MOD 1 No Water TMRF AP P AR T M= AT | 13-Sep-22 solve
74 | 01671879780 Sfers SRR, RS e MOD 1 No Water TMRF AFA@A P AR T M= AT | 13-Sep-22 solve
) ) TEF B A E T AFTeNY T sy
75 | 01819386172 iy 043895 [BIRERT ICT circle Monthly Bill 13-Sep-22 I
: Ve A AT A ST SNE (W8N TR | P sove
o Water B -Sep- solve
76 | 01687432071 [EEi e 264080 Rl ﬁ{g X - q 5, MOD 1 No W. IRF AP P AR T M= AT | 13-Sep-22 !




SOLVE

Complain Tracking Dashboard
Customer Service center, Chattogram WASA
Month -September'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
77 | 01816820922 5T STRfT TS, A MOD 1 No Water TRF A P ATFENT A e a7 | 13-Sep-22 solve
TG 2feS SIfer
78 | 01824569804 BT 050161M2 IR ICT circle Monthly Bill AEF ST A A T O @ o 13-Sep-22 solve
TAE (CREA AR S ST W8I TF® |
(STITRT S (o134, {596 STefst
79 | 01828325181 FINFA 4 MOD 4 No Water TRF AT P ATFENT A e a7 | 14-Sep-22 I
FE AR T T AT NG P sove
80 | 01919865173 oy NN (ST MOD 1 No Water ITF AT P AMFEM A A av | 14-Sep-22 solve
81 | 01848166180 A% LERIRIEI MOD 1 Pipe Leakage TEF AT P ATFR MR s T@® | 14-Sep-22 solve
82 | 01811926356 REE 47012 TSRS ICTcirce |  Monthly Bil AP OIF A WO 3 ATCI TE o 14-Sep-22 solve
TA© GRS IR B IAF @8I @@ |
83 01615900800 SCETRT 125344 NERIN ICT circle Arrear Bill il A LAl N 14-Sep-22 solve
R 9 B SfAEF (@8I @@ |
84 | 01637591365 ST e A G, S sifer MOD 1 Pipe Leakage TRF TR P ATFE MR @S @@ | 14-Sep-22 solve
7 om & & B o, aifaw
85 | 01818854418 TR d MOD 2 Pipe Leakage ITF AT P AMFI MR s @@ | 14-Sep-22 !
TN (RGA ST, TR P € P sove
86 | 01671879780 S ARG, SRR e MOD 1 No Water TRF SANECRA P AR = = a7 | 14-Sep-22 solve
87 | 01818092163 A SETR 1213525D & F ammE af @ ICT circle Arrear Bill AP O I T L o0 I 14-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
88 | 01819073305 atfer 020154 I (RO Revenue | \1oter Problem MF SR FER ATTe SERRAS 14-Sep-22 solve
Department (CE®T IR BT @ @8I T
89 | 01815916867 ifer ST Revenue | \1oter Problem TF SH FER ATTe Tk O S 15-Sep-22 solve
Department CE®T AR O § 31@ @337 AR |
90 | 01848166180 TS TRTTETST MOD 1 Pipe Leakage TEF AT P ATFF BT e 7@ | 15-Sep-22 solve
91 | 01837790273 T(feeE 2804975D oS ICT circle | MoPile Number ARF O WACTT AFE odboidobrae IF AN 15-Sep-22 solve
Change oNWV99D0399 A JEFIFL A9 FH© (CE®RA |
92 | 01828713420 REIEEIY (@G-, > T T, WfEeey & MOD 2 No Water SRS WA fofel =ifel =meeet &1 | 15-Sep-22 solve
93 | 01816058985 RIEE S ST FAST, RGO MOD 1 Water Problem TS AT D ATFEINT F Aol = | 15-Sep-22 solve
sIEw fAfe: a7 s, )
94 | 01623501588 TSP ’ MOD 1 Pipe Leakage TEF AT P ATFF BT e 7@ | 15-Sep-22 I
ST Bk A7 (WS ' 8 P solve
) ) ITF B @I & T BN7 @
95 | 01727305389 SR 276466 TTHAT 3/ ICT circle Arrear Bill : 15-Sep-22 I
/ @ 9 B SNE (WeT T@R | P sove




Complain Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Month -September'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
96 | 01630616043 oI 7% 3, Tfermea Sales New connection ARF AQEA SRELT T O SIte 15-Sep-22 solve
Department AT A} B @ @8I T@® |
97 01711314615 (ORI 060058 BTN @1, AT IS ICT circle Arrear Bill il M R a N 15-Sep-22 solve
(CAT 432 ©f fAF (W83 TA® |
98 | 01637591365 ST e SoE G, A ST MOD 1 Pipe Leakage MEF JA@AERS D AP MR fTFs 1@® | 15-Sep-22 solve
99 01726817345 St 291556SD SIATRT S, RSen ICT circle Arrear Bill o = LAl © 15-Sep-22 solve
; (PR 932 ©f fAE (W83 TA® |
100 | 01793055887 oTferer @A AW (T3, [ TS MOD 1 Water Problem TR AT P ATFEIT FH Aol A=A | 18-Sep-22 solve
101 | 01866772691 IR q G, (253 MOD 2 Pipe Leakage ITF AT P AMFI MR s @@ | 18-Sep-22 solve
SIS ST, TR
102 | 01821526067 AR T 290804M1 RGO Revenue |\ oter Problem MF SH FER ATe > % S 18-Sep-22 solve
; Department (PEEA 9T O JAF 8T W@ |
103 | 01818071644 | ANATT A aF aF ¥, AT (@S, 53 MOD 3 No Water IRF SfAA@T P AMFEM M A a7 | 18-Sep-22 solve
& a7 & Fos
104 | 01910947962 ST . MOD 2 No Water IEF AR P ATFERIT A=A AT | 18-Sep-22 !
(SOIRAIRE STIeT, SR (S i R ep sove
105 | 01819893135 R 280431M1 A N2 (TS, AFIT 2 ICT circle Arrear Bill S M fa Al © 18-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
106 | 01826706787 Ribic) @R R oo MOD 2 No Water TR TNEACRA P ATFEI el =T 7 | 18-Sep-22 solve
107 | 01866233519 SIE 050342SD IR ICT circle Arrear Bill oI R a N 18-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
108 | 01887636764 A 262081SD TferTEd ICT circle Arrear Bill AP O I T L o0 I 18-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
109 | 01818066953 ST 270101M1 TR R ICT circle Monthly Bill AXF ST A AT [T ARCI T 52 18-Sep-22 solve
TS (CEEA AR B S W8I T@® |
110 | 01812709160 afrr 120022M4 IS WFG ICT circle Monthly Bill AR ST A AT [T ARCI TE 52 18-Sep-22 solve
TS (CEEA AR B S W8I T@® |
FACFIT © T (TRA, 08 T SIE
111 | 01826181628 W g : MOD 4 No Water bjecd 3 fefar | 18-Sep-22 !
TR A ferdre e S M = ep solve
112 | 01865781113 | W™NF (EA a : E. ’Ef' & S : MOD 3 No Water TMRF AFA@A P AR T M= AT | 18-Sep-22 solve
113 | 01828713420 REIIBEIEY (@G-, > T TR, WEeey & MOD 2 No Water TS TNEACRA P ATFEI el o= 7 | 18-Sep-22 solve
T 34, (ATS-Y, 759 )
114 | 01646245252 et 4 : 4 MOD 2 Pipe Leakage IMF AFEA P TR TR fFe @@ | 18-Sep-22 I
FfI (5135, RARES am/a P 8 P solve




Complain Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
115 | 01725494090 HIeAT 281527 7%- {3, S Revenue Monthly Bill AEF ST A ACH T ATCI T 5 18-Sep-22 solve
Department TA® (CERT AR B SIF W8T T@® |
116 | 01847232755 aEw 220091 RIS ICT circle Monthly Bill AEF ST A A T O @ o 18-Sep-22 solve
; TAE AT IR ©f IfAF @I /@ |
117 | 01848166180 [nfTw M illl_ Rkl MOD 1 Pipe Leakage RSP B a(ﬂ_ &S D AT MY e E@A® | 18-Sep-22 solve
118 | 01818908701 F (T 262526M1 ERE N ICT circle Arrear Bill ATF O T T FE O A 19-Sep-22 solve
(PREF 972 O ST (7837 J@ |
119 | 01819606741 STRGH [eacERY MOD 1 No Water IRF SfAAGT P AMFEM T s a7 | 19-Sep-22 solve
120 | 01865781113 | SISIT ETH a : .E' Ef' & 2 : MOD 3 No Water IRF SfAA@T P AMFEM M s a7 | 19-Sep-22 solve
121 | 01865781113 SiferT T CTRAT, eI MOD 3 No Water IRF SfAA@T P AMFEM M s a7 | 19-Sep-22 solve
(ST FNe (¥134, 596 STty
122 | 01828325181 FEE d MOD 4 No Water ITF AT P AMFE SR T | 19-Sep-22 I
JEF APSA AT ,@\33. IR} sfIfey v ep solve
) 4 IEF OF 4 WO &{T AFONY ST TNy
123 | 01814121353 eyt 044629 MBI ICT circle Monthly Bill 19-Sep-22 !
v TS AT AR T SEE (WA TR | ep solve
124 | 01819916008 HARFIT 262221 A ICT circle Arrear Bill oH M & Al N 19-Sep-22 solve
(CRET AT BT ST (737 TJ@ |
G, (GBI IAONETH ) ) ITF BT IEI & EF TN A©
125 | 01819837173 [©@E2RAEE 132607 ! ICT circle Arrear Bill y 19-Sep-22 I
ST, SRR @S (SR AR B SE@ (O TR | P sowve
126 | 01712281353 qF S é o q : S " ‘”ﬁ MOD 2 Pipe Leakage ITF AT P ATFR MR fFs @@ | 20-Sep-22 solve
127 | 01615066301 HferT 291815 A fafy ICT circle Monthly Bill AXF O A HET [T AT FE 52 20-Sep-22 solve
TAE GRS IR B IAF W8T @@ |
128 | 01829666222 GEIGH 283047 7%- 5, Ffamem ICT circle Arrear Bill AR ST T T FE 0N eI 20-Sep-22 solve
(T AT B ST (737 @@ |
T o & & 5 oo, @faa
129 | 01818854418 FEF d MOD 2 Pipe Leakage IEF AP P ATFR MR fFs @@ | 20-Sep-22 solve
TG (RGA N, IR P € P
130 | 01818920924 RiEcy -9, IF o, MOD 1 Pipe Leakage IEF AP P ATFR MR fEs T@® | 20-Sep-22 solve
131 | 01757480448 MfRe 051070 & AT ICT circle Arrear Bill TE S T T FAE S G 20-Sep-22 solve
(T AT B ST (7337 @@ |
132 | 01628267907 RRIEGEIE 290765M1 JER T, TRIGSA ICT circle Arrear Bill : 20-Sep-22 I
: : ' T 9} Bl SNE WOT T | P sove
133 | 01858264570 S ST 2909175D TGS ICT circle Arrear Bill AT O JF [T T O A 20-Sep-22 solve
; (R AT B SIoF (737 @@ |




Complain Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
134 | 01812496633 SARNT L oNe s RCIGIREI MOD 3 No Water ITF AT P AMFEM A A av | 21-Sep-22 solve
(STTTRT S (o134, (596 STefst
135 | 01828325181 FINFA 4 MOD 4 No Water TRF AT P ATFENT A e a7 | 21-Sep-22 solve
JETE AT 0T TR AR STST P
136 | 01614708040 S 284238 B IS ICT circle Arrear Bill S M Al © 21-Sep-22 solve
(PR 432 ©f fAE (W83 TA® |
137 | 01755583012 SATGH 320001SD Eic IS ICT circle Arrear Bill S M Al © 21-Sep-22 solve
(PR 932 ©f fAE (W83 TA® |
) ) IF OF IE 7T TE ©NT TS
138 | 01818698022 FfAF 263305 SITSTRETG 57 ICT circle Arrear Bill y 21-Sep-22 I
¢ (bET 93 B SN (HON TR | P sove
139 | 01626896864 o TRIGS Sales New connection QA SRETT Sl © 21-Sep-22 solve
; Department (PEEA 9T O] SA@F 78T W@ |
) ) IEF OIF 4 WO & {0 S By
140 | 01973221625 TR 2623055D PR @S ICT circle Monthly Bill 21-Sep-22 !
v TG CRAT A9 ©T SR (R8I T | P sove
141 | 01711032576 (STRTRY HRFTGlT IOMEST SoF MNCTERRET (@S MOD 1 No Water IRF SfAA@T P AMFEM M A a7 | 21-Sep-22 solve
142 | 01816237572 Eic FHEF A[MF FF-9 MOD 3 Water Problem IRF SfAAGT P AMFE I MfF A | 22-Sep-22 solve
143 | 01670523413 (AN ST =TT, WiEFel (AT, eSO MOD 3 No Water TRF SANECRA P AR = = a7 | 22-Sep-22 solve
Revenue M O o AT TIE Ty e
144 | 01710466450 o 275249 TferTEd Meter Problem 22-Sep-22 !
Department CECH 932 BT SIAE (R8T T@T | P solve
(STRT N (734,516 STy
145 | 01623120523 T . MOD 4 No Water IEF MA@ P AR T A=A AT | 22-Sep-22 solve
FEIF A BN T TS A S P
146 | 01857159744 bl FITARG, FEAE ST YT 0T MOoD 3 No Water TR AT D ATFEI el =M= 7 | 22-Sep-22 solve
147 | 01323235834 RiEa FITFNG, FEAE ST @ 0T MOoD 3 No Water TS TNEACRA D ATFEI el =T 7 | 22-Sep-22 solve
148 | 01517187800 TSP @TS-3, Few 3T 3/a, ST MOD 2 No Water TMRF AP P ATFRIMN T M= AT | 22-Sep-22 solve
149 | 01821835136 e FFEE, FISE0 STMAIT &I =0T MOD 3 No Water TMRF AP P AR T M= AT | 22-Sep-22 solve
150 | 01818466455 anfas (TS- 8, (T3-S, -9, 2feTT2T MOD 1 Pipe Leakage IEF AP P ATFR MR fEs T@® | 22-Sep-22 solve
151 | 01876868547 ST FITFRG, FTAALIG, ST T 0T MOoD 3 No Water TS TNEACRA P ATFEI el o= 7 | 22-Sep-22 solve
S S (RIGEF 0T, 3R )
152 | 01815624926 TR ’ MOD 1 Pipe Leakage IMF AFEA P TR TR fFe @@ | 22-Sep-22 solve
TG FENE (GoE, TS P 8 P
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153 | 01637591365 ST e FoE G, A ST MOD 1 Pipe Leakage MEF JA@AERS D AT MR fTEs 1@® | 22-Sep-22 solve
forS sayamRm, %]
154 | 01611359722 T S MOD 1 Pipe Leakage ITF TARET P ATFE R fFs @R | 22-Sep-22 !
By FEF e =T P g p solve
155 | 01707344344 f TPET AR-FF, (TR-v MOD 1 Pipe Leakage MEF JA@AERS D AP MR fTFs 1@® | 22-Sep-22 solve
156 | 01521535580 ST 120073M4 EWT%‘WT ICT circle Arrear Bill T . fa=t o © 22-Sep-22 solve
(PREF 972 O ST (7837 J@ |
157 | 01759903498 S 260161M1 SR ICTcirce |  Monthly Bil AEF OTF A WOTH T ATC S o 22-Sep-22 solve
TA© GRS IR B JAF @8I @@ |
158 | 01910947962 SIfET 050342SD IR ICT circle Arrear Bill il A LAl N 22-Sep-22 solve
(PRET AT BT ST (7337 ITJ@ |
159 | 01711121952 T 150133SD Fre I ICT circle Monthly Bill ARF ST A AT [ ARCI T 82 22-Sep-22 solve
TA© GRS IR B IAF @83 @@ |
160 | 01946515516 e stfseRT Revenue |\ oter Problem MF TR FEE S & O Srio 22-Sep-22 solve
Department CEA®RT AR O & 3!@ @37 @® |
161 | 01816255878 GRS 061295 RIS e ICT circle Arrear Bill il R LAl N 25-Sep-22 solve
(CRET AT BT ST (737 ITJ@ |
162 | 01718218414 ST 042147 @ e Revenue | 1o ter Problem F SH FER ATTe > % SEie 25-Sep-22 solve
: Department EE®T AR O § 31@ @337 AR |
163 | 01790491591 forem 150707 STREETET ICT circle | iobile Number IRF O O AHN o3d36 DS Y8y I INI© 25-Sep-22 solve
Change 9 FEEG 08990 L83 @S AT FA® (G|
164 | 01790491591 fore 150707 STIEETET Revenue |y oter Problem F SH FER ATTe Tk O S 25-Sep-22 solve
Department GCE®T AR O § 31@ @337 AR |
165 | 1819380704 AEGHT ¥ 1'é .E ﬂ' '@E %(f; © MOD 2 No Water IEF AR P AR T M= A7 | 25-Sep-22 solve
166 | 01787552552 (Sl ST R (RS MOD 4 No Water TMRF AP P AR T M= AT | 25-Sep-22 solve
167 | 01400808048 fer 73-9, MG @, =T MOD 1 Pipe Leakage TMEF FA@ARS D ATFF MR s 1@® | 25-Sep-22 solve
fror (2T s ST TF7
168 | 01719844709 TR kS MOD 4 No Water TMRF AP P AR T M= AT | 25-Sep-22 !
ST T AT I, AT P sove
ST fAfs: ag s, )
169 | 01623501588 FEF ’ MOD 1 Pipe Leakage IMTF AT P ITFI R s @@ | 25-Sep-22 I
ST Bk AT (WS ' 8 P solve
170 | 01717382391 anfer 262826 Qo GR BREE ICT circle Monthly Bill ARF ST A AT [T ARCI TE 52 25-Sep-22 solve
TS (CEEA AR B S W8I T@® |
171 | 01952896328 st ANEE I ER NG RIS ERI ] MOD 4 No Water TRS SNEACRT D ATFEI el =T o | 25-Sep-22 solve
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172 | 01816031136 g 270860SD P ICT circle Monthly Bill TEF O 3 WO T AACT SFIE S 25-Sep-22 solve
TAE T IR ©f IfAF W8I /@ |
173 | 01910947962 ST 0503425D AR ICT circle Monthly Bill AEF ST A A T ATCI A 5 25-Sep-22 solve
TAE AT IR ©f IfAF @I /@ |
174 | 01822115559 TRSRT 274439 TIFHRAT IRE ICT circle Monthly Bill O 4 7 3T e A 25-Sep-22 solve
TA© T IR ©f AP @I @ |
SrREET RS, (R )
175 | 01852724679 ATST ’ MOD 2 Pipe Leakage ITF AT P AMFI MR fFs @@ | 26-Sep-22 I
SIS AICT, TR AT P € P sove
176 | 01830076047 RO 251644 AT oS ICT circle Arrear Bill il W LAl © 26-Sep-22 solve
; (CRET AT BT ST (737 TJ@ |
177 | 01819310727 Bieo 130056M4 el ICTcirce |  Monthly Bil AEF O A HET [T AN T 52 26-Sep-22 solve
TA© GRS IR B IAF @8I @@ |
SRS FHETH J1, T
178 | 01321317131 TSI - ' MOD 4 Pipe Leakage IEF AR P ATFE R e @R | 26-Sep-22 !
FIREEF ATCT, QA PR @S P 8 TR ep: solve
S SN (RIGEE ST, )
179 | 01815624926 R . MOD 1 Pipe Leakage TEF AR P ATFR MR s @@ | 26-Sep-22 !
IR TSRS FEMIT (SOE, TRTS P 8 R °p sowve
180 | 0186031136 S| 2708605D TP ICTcirce |  Monthly Bil AP O 3 SO [ AT e 90 26-Sep-22 solve
TA© GRS IR B IAF @83 @@ |
181 | 01817208346 [SIEC) SN TR (R MOD 4 No Water IRF AP P AR T M= AT | 26-Sep-22 solve
182 | 01812496633 SIS %S GTRAT ClEfeIeTa MOD 3 No Water TRF SAEAET P AMFEM TN A a7 | 26-Sep-22 solve
183 | 01860068516 S 291083SD MRGGTT ICT circle Monthly Bill ARF ST A AT [ ARCI T 52 26-Sep-22 solve
\ TAE GRS IR B AT @I @@ |
184 | 01812109133 [EE2R] 180024 ST ICT circle Monthly Bill AXF O A HET [T AT FE 52 26-Sep-22 solve
TAE GRS IR B IAF W8T @@ |
185 | 01837016316 SHEF 280204 @ ST ICT circle Monthly Bill AT [T AL T ATCL T ©w 26-Sep-22 solve
TS (CEEA AR B S W8I T@® |
186 | 01904587430 T ¢ 15, MOD 2 Pipe Leakage IEF AP P ATFR MR fFs @@ | 27-Sep-22 solve
@RS (@At affm
187 | 01681160470 AEHTS 280467SD AEGGIT ICT circle Arrear Bill ARF ST A T FE 0N S 27-Sep-22 solve
; (T AT BT ST (737 @@ |
& asm @Eafs & o
188 | 01910303126 ! Lo MOD 1 Water Problem IMF P& P ATFANT TTTYS | 27-Sep-22 I
. 303> (ST IET QT ARl e =i s ep solve
a7 (& AT FRACTT
189 | 01799985455 ST : MOD 1 No Water IEF AP P AFRIN S AT | 27-Sep-22 I
B EaE , SFT, O35 ifar Bl ep solve
190 | 01816280115 fEm 276707 CTEPTE JS(EW ICT circle Arrear Bill ARF ST T T FE 0N S 27-Sep-22 solve
(R AT O ST (737 @@ |
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191 | 09638647872 AT 270860 TferEs ICT circle Monthly Bill AF RO O ({1 A TAE S 27-Sep-22 solve
TAE (AR 432 ©f JF W8T F® |
192 | 01533036027 39T b S('i 5. ’ ﬁ\"’ ﬁw MOD 2 Pipe Leakage TEF AR P ATFF R foFe z@= | 27-Sep-22 solve
193 | 01857159744 bl FIAEG, ST ST e =0T MOD 3 No Water TEF SAAC P ATFEIN AN o A | 27-Sep-22 solve
194 | 01323235834 F FIAEG, SR ST T =0T MOD 3 No Water TEF SN P AN N o A | 27-Sep-22 solve
195 | 01876868547 RIEY FTREG, FTE ARG, ST YETF =T MOD 3 No Water AT AT P AP A A=A AT | 27-Sep-22 solve
196 | 01636182896 ST FIERIG, FIFRATITNAT MOD 3 No Water IRF SfAA@T P AMFEM M s a7 | 27-Sep-22 solve
197 | 01840336598 R 262348M1 @RI @ TSSET A, T ICTcirce |  Monthly Bil AP O 3 SO [ AT e 90 28-Sep-22 solve
; TA© GRS IR B IAF @83 @@ |
198 | 01926991846 -] 150707 LRt ot ok of ICTcircle | Monthly Bl TRF ST 9 AOW ¥ AT FE S5 28-Sep-22 solve
TA© GRS IR B JAF @8I @@ |
199 | 01831418212 T 280321M1 SR ICT circle Monthly Bill AT [T AN T ATCL T 9w 28-Sep-22 solve
TA© GRS IR B IAF @8I @@ |
200 | 01814098653 ATCTT 291709SD BIRECIE ICT circle Monthly Bill ATF O A AT [ ARCI AL 52 28-Sep-22 solve
TA© GRS IR B IAF @I @@ |
201 | 01705020828 (STFTTEY AT MW SOX,ET A, oTH MOD 2 No Water TR TNEACRA P ATFEI el =T 7 | 28-Sep-22 solve
202 | 01674155592 S 230483 AT TS Revenue | \1oter Problem AT O FER AT R 28-Sep-22 solve
. Department ARSI AR O & a(’ﬂ @37 @® |
203 | 01840853729 [EERIMIE 220023SD BRI IKIEEII ICT circle Arrear Bill TRT SR T T KL T GO 28-Sep-22 solve
X (CRET AT BT ST (737 TJ@ |
204 | 01920067257 S FEFAH ICT circle Monthly Bill ATE O A HOH [ HACT SFE &2 29-Sep-22 solve
T CEEA A3 O JfA@ 83 @@ |
205 | 01840739756 b 300416 (ST 1o, 39 Revenue | \1oter Problem T O BER TS @ O ST 29-Sep-22 solve
Department (PGS 938 @ & ?{(’1, @3 E@®I
206 | 01622138858 T F [EH, @ A, 1 g, I B MOD 1 No Water TS TNEACRA D ATFEI el == 7 | 29-Sep-22 solve
207 | 01815624926 TR 3”;@5 &(.E [E\i\;) Wafﬁ MOD 1 Pipe Leakage IF SAACET D ATFF TR S 2@ | 29-Sep-22 solve
208 | 01707344344 e FfrRE ARFF, (TRF-v MOD 1 Pipe Leakage TRF AT P ATFE R f@Fe @@ | 29-Sep-22 solve
forS =R, (%]
209 | 01611359722 T ' MOD 1 Pipe Leakage IF AR P AT TR e zT@q® | 29-Sep-22 !
o g e e P € P sove




Complain Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Month -September'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUmeai::ion Status
210 | 01623501588 TR S (iﬂ?ﬂ i% :ﬂia ¢ MOD 1 Pipe Leakage ITF AR P ATFE R fFs @R | 29-Sep-22 solve
@ (A 97 T wiFaam, )
211 | 01537144762 R (TSI ’ MOD 1 Pipe Leakage ITF TARET P ATFE R fFs @R | 29-Sep-22 I
S AT = S T SASINAT A P € P sove
212 | 01799985455 ST AN (@ AT IRAGT BB, SFAT, @5 MOD 1 No Water ITF AT P AMFEM A A aqv | 29-Sep-22 solve
FAEFIT © T (AIA, 08 A 3G
213 | 01826181628 B g : MOD 4 No Wat TRF A P ATFENT A e a7 | 29-Sep-22 I
aiﬁ BUSERSINIE] %mé © T o Water - ep: solve
214 | 01787552552 CIEc) SN TR (TR MOD 4 Water Problem IRF SfAAGT P AMFEM T s a7 | 29-Sep-22 solve
215 | 01819044339 FIfS 090455 FHITBT ICT circle Monthly Bill ARF O A HET T A Sl 29-Sep-22 solve
TA© GRS IR B IAF @8I @@ |
i SrECImE f, ASiRET IF SfEE fSf e 2
216 | 01818110987 q0™ b y MOD 1 Water Problem . 29-Sep-22 I
TS, A6 AR, TGSt 4T IS O ST M A | P sove




