Total Complain / Information Track of August 2022

Complain category MOD1 | MOD2 | MOD3| MOD 4| Revenue Department | ICT Circle [ WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 42 0 0 42
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 2 0 0 0 2
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 15 0 0 0 15
Mobile Number Change 0 0 0 0 0 3 0 0 3
Monthly Bill 0 0 0 0 4 6 0 0 10
Name Change 0 0 0 0 0 0 0 0 0
New connection 0 0 0 0 0 0 0 5 5
No Water 27 21 19 10 0 0 0 0 77
Pipe Leakage 39 12 7 8 0 0 0 0 66
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 0 0 0 2 0 0 0 0 2
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 3 2 1 3 0 0 0 0 9
Water Tank 0 0 0 0 0 0 0 0 0

Total Complain 231




Total Complain / Information Track of August 2022

Department SOLVE UNSOLVE
MOD 1 65 4
MOD 2 35 0
MOD 3 27 0
MOD 4 23 0
Revenue 20 1

ICT 51 0
Billing 0 0
Sales 5 0
Water Works 0 0
Total 226 5




Complain Tracking Dashboard

UNSOLVE Customer Service center, Chattogram WASA
Month -August'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
2@ Vg $G FAPFIE ARG '
1 01819097051 T e MOD 1 Pipe Leakage SEF GIFNTIRS & JATI 2f6 “12ef ffes =g | 14-Aug-22 Unsolve
2 01621021513 e TR RS a2 5, 71 ST MOD 1 Pipe Leakage SR GIACARA & JATBI AR e dey AR | 14-Aug-22 Unsolve
26N STG A 7 [Fe
3| 01718143899 S PIAIE ST S, Revenue ilegal AT SRR & JFIET SN0 ST ST FOAE | 21-Aug-22 Unsolve
TIROR FA, AGm Department connection
F-4 R W R Re#RT '
4 01714407533 R ET | T s B AT MOD 1 Pipe Leakage SR GIACARA & JATPI AR fAPey AR | 28-Aug-22 Unsolve
5 01818920924 RNy -3, 92 W2 R o Yo, TR MOD 1 Pipe Leakage SR GIACARA & JATPI AR APy AR | 31-Aug-22 Unsolve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 01812447177 RIS 2 (oo MOD 1 No Water AT GINCRN & ARSI A ATE=N =7 | 1-Aug-22 solve
P ! : ST O LN I TNE B TS
2 01836420090 TR 2295480 @@ﬁ UL ICT circle Arrear Bill (BTIRA 1 WW RS T | 1-Aug-22 solve
3 01978553935 W Eaical MOD 1 No Water AT GINCRN & ARSI A ATE=N = | 1-Aug-22 solve
(© ET N (G1 T FIRETH™
4 01799985455 ol TR, B, TN MOD 1 No Water AT GINCRN & ARSI A ATE=N = | 1-Aug-22 solve
! : ST O LN I TNE B TS
5 01817766904 et 120310SD YEAMHR ICT circle Arrear Bill (ST << 1 ST (T 30N | 1-Aug-22 solve
! : SZF OIF I e ToNF B0 TS
6 01812025644 QIn 122007 PG (AN, RIS ICT circle Arrear Bill (BT 1< O R ST T | 1-Aug-22 solve
! : ST O LN I TNE B TS
7 01610950118 et 262223 Y= 201, WARM ICT circle Arrear Bill (STHTE 4% ©1 IRTT Ora 1 20T | 1-Aug-22 solve
8 01712206232 ey 261309SD N W (@G, TG MOD 1 No Water SR GINCICRA & JEAPIRI AN A=A A | 2-Aug-22 solve
9 01732499864 oI%d 7 BRI , SR MOD 3 Pipe Leakage AT GINCRN & JeATFIT 12 e TR | 2-Aug-22 solve
© 311?'[ G (G T QIR
10 01799985455 i TR, SOET, AT MOD 1 No Water AT IR & ARSI A AR = | 2-Aug-22 solve
) ! AIRF O I e STF O G
11 01811671660 RN 260884SD AR/ ICT circle Arrear Bill (BTIRA 9% O GIATT (R 20T | 2-Aug-22 solve
Revenue ) SIRF OF WA e AT ST o2
12 01830054546 SR 122081 (& R A= W (@1s, ez Department Monthly Bill TS (O ¢ 1 ST O 0T | 2-Aug-22 solve
Revenue ) SIRF OF WS e AT T4 o2
13| 01711320611 o 295339 [N &G Department Monthly Bill IS (OTHTZH 4 S WIRTH (A9l 20T | 2-Aug-22 solve
14 01840899845 WHAFS 127 IS, T2 ORIy IHGm MOD 1 Pipe Leakage AT GINCRN & JATFIT 12 e TR | 2-Aug-22 solve
COMETT IR (FTRIRE SN, '
15 01837606784 i QRG] ST MOD 1 Pipe Leakage SR GINCIIRA P JeATBI NE PG ONR | 2-Aug-22 solve
R (12 51 94 1S 1 '
16 01777766149 =R ANETRE 49 T, (T MOD 2 Pipe Leakage SR GINCIIRA P JeATBI NE PG AR | 2-Aug-22 solve
) ! SIZF O I e STF O G
17| 01837604747 RGN 040107M2 ACHRM, WHCGH ICT circle Arrear Bill COTATR £ O] GITSTH (RGH 2R | 2-Aug-22 solve
IRERORRICE R (ARl ) ' SIZF O I e STF O Qe
18 01836854244 RIIETY 280449SD R BTG (G, WHIA AE (G ICT circle Arrear Bill (BTIRA 92 o IR RS =T | 2-Aug-22 solve
% ) ) STZF O WIS e AT TF B2y
19 | 01558718007 e 120310SD Bt ICT circle Monthly Bill TS (ST 43¢ @ GFRTH (R 20T | 3-Aug-22 solve
} ! A= R AN I ST O IS
20 01816808902 BTN 295480 & ™ @rs ICT circle Arrear Bill (5T .44 o1 GIATE (Tl ZA0 | 3-Aug-22 solve
) ) ST=F OF WA T AN T0F B2y
21 01929164943 et 260953M1 2 (oo ICT circle Monthly Bill TS (BT 47¢ 1 GRTH (R 2CATE | 3-Aug-22 solve
IS BIFNIET | TR (IO .
22 01732499864 OIF LR MOD 3 Pipe Leakage AT TINCIRN & JEATFIT T2 f&AFo (AR | 3-Aug-22 solve
[iEvGl AN (T e LR BB,
23 01799985455 i ST TSN MOD 1 No Water SR GINCATRA P JeTFIRIT AN = = | 3-Aug-22 solve
24| 01819334338 TN ¥R JTFPTS GG, G A MOD 4 Pipe Leakage SR GINCIIRA &P JeTBI N2 P e (MR | 3-Aug-22 solve
25 01840899845 WHAFS =R A, Y2R MR Gy WG MOD 1 Pipe Leakage AT TINCACRN & JEATFIT T2 fAdo AR | 3-Aug-22 solve
26| 01818222059 eileg) (GBI TSI AR s |, NI MOD 1 Pipe Leakage STEP QTR & JeAPT A2 fFPey 2R | 3-Aug-22 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
27 01621021513 =N ng\@?ﬂ% é?%ﬁfﬂgﬂ%% MOD 1 Pipe Leakage AT GINCRN & JeATFIT A2 e TR | 3-Aug-22 solve
28 01912057258 feneyy 100182 OIS = 9 ICT circle Arrear Bill mﬂm@?ﬁ 3-Aug-22 solve
29| 01819623991 arEx B 37 @13,f% 57 (315, vearas D:;‘a’ft"n:‘:m Meter Problem mﬁ%ﬁg\mw 3-Aug-22 solve
30 01709632747 FRA 293574 SAIRATGI, A A (@G, TFN FIGE ICT circle Arrear Bill m mﬁmagm 3-Aug-22 solve
31| 01819306013 R Eggm@m ' MOD 4 Water Schedule wﬁ%mw@@ﬁﬁﬁﬁﬂNMI 4-Aug-22 solve
32 01913296422 foames 4 %ﬂm@ MOD 1 Pipe Leakage AT GINCRN & JeATBIT A2 e TR | 4-Aug-22 solve
33 01925525661 epa R mmm MOD 3 Pipe Leakage AT GINCRN & JeATFI 12 e TR | 4-Aug-22 solve
34| 01976233834 wfSFHT W%m%w ' MOD 1 Pipe Leakage SR GINCIRA &P JeABI MR TP e AR | 4-Aug-22 solve
35 01799985455 @W‘g@m o W@%mﬂf’m MOD 1 No Water AT GINCRN & JAFRI A AR = | 4-Aug-22 solve
36| 01830313471 OEF ¢ ;:{%Tct?;? &ﬂﬁ?@@ MOD 2 Pipe Leakage SR GINCIRA & JeATBI MR PG AR | 4-Aug-22 solve
37| 01819334338 TN A TS TG, SN N MOD 4 Pipe Leakage SR GINCIRA & JeATBI R PG AR | 4-Aug-22 solve
38| 01732499864 oF @;E{ mm% MOD 3 Pipe Leakage SR GINCIRA & JeATBI R PG AR | 4-Aug-22 solve
39| 01819642161 =% 241015 MG (RIS ICT circle M"bic':a'\:];re”be' %ﬁgﬁiﬁ?gﬁ%vﬁggg%ﬂ%’@%ﬁ 4-Aug-22 solve
40| 01843197401 EIDE| 2404225D BRG] ICT circle M"bg:a'\:]‘;re”be' mﬁiﬁ?%%%ﬁ%ﬁg | 4-Aug-22 solve
41 01846751407 QAT BFIE (@G, ATAIIO0 MOD 4 Water Schedule mm@wmml 4-Aug-22 solve
42 01819642161 N 241015 ATSG (AG MOD 1 No Water AT TINCIRA & JAFII A ATERN 7 | 4-Aug-22 solve
43| 01611359722 TEN M‘%m% % MOD 1 Pipe Leakage SR GINCIIRA &P JeATBI NE PG ONR | 4-Aug-22 solve
44 01815518770 A AN Y G STGF, VLT CI=AT MOD 3 No Water m%ﬁmm 4-Aug-22 solve
45| 01712215818 JIE 283736 TGS D:s‘a’f:n:‘:nt Meter Problem ﬁmmg% 7-Aug-22 solve
26 01811576901 e qm%m%mm MOD 2 Pipe Leakage SR GINCIIRA &P JeTTBI N2 PG (MR | 7-Aug-22 solve
47 01815422544 (YR RIS, ST MOD 2 No Water SR GINCATRA P JeTFIRIT AN = = | 7-Aug-22 solve
48 01827388555 fREw mm MOD 3 No Water SR GINCATRA P JeTFIRIT AN = = | 7-Aug-22 solve
49 01752457004 N mww ' MOD 1 Pipe Leakage SR GINCIIRA P JeTBI R foFe (MR | 7-Aug-22 solve
50| 01813579597 N 121049M3 BT D:s‘;ft':]‘:m Meter Problem W?MMQ?% 7-Aug-22 solve
51| 01820028007 RegR SN RIS MG 0, (=G MOD 3 No Water RSP GUCIRN & JeTPIRAT AN HATCH=A T | 7-Aug-22 solve
52| 01516179031 P 262603 AR ICT circle Arrear Bill SIE O JLAN T TN B TGS 7-Aug-22 solve

(BTN(RA 432 O ST (TS R




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
53 01625297847 @~ YA AT S | NRR_M MOD 2 No Water AT GINCRN & ARSI A ATE=N =7 | 7-Aug-22 solve
! : ST O LN I TNE B TS
54 01837887676 OC=eT ERCIERIR] ICT circle Arrear Bill (BTITRA =< O ST 0T8T TR 7-Aug-22 solve
! : ST O LN I TNE B TS
55 01854055773 e 280491SD e IO ICT circle Arrear Bill (BTITRA =< O T 0183 TR 7-Aug-22 solve
T- R0SARY T,
56 01910303126 A G- 8, TSI 5 5 @ o1 MOD 1 No Water AT GINCRN & ARSI A ATE=N = | 7-Aug-22 solve
! : ST O LN I TNE B TS
57 01819170608 RN 044080 YIMS ICT circle Arrear Bill (TR 7% © GITH (RS 207 7-Aug-22 solve
2PIoG AR (Tet
58 01731745474 == TIO, % Ne TR TG MOD 1 No Water AT GINCRN & ARSI A ATE= = | 8-Aug-22 solve
59 01752457004 N ARk gt el MOD 1 Pipe Leakage AT GINCRN & JeATFI 12 e TR | 8-Aug-22 solve
P e TS5 MG, '
60 01811576901 e o T T ST ST MOD 2 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 8-Aug-22 solve
61| 01819334338 TN TR JHFFTS TG, G A MOD 4 Pipe Leakage SR GINCIRA & JeABI R TP e AR | 8-Aug-22 solve
=15} RSS9, < SR '
62 01621021513 =N 2¢e SE WS 4 RoifF® MOD 1 Pipe Leakage AT GINCRN & JeATFIT 12 f&do TR | 8-Aug-22 solve
4 (F YN SHIFR YA [ =12, '
63 01611359722 TN (4115 SRFTSTH ST, <A Ao MOD 1 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 8-Aug-22 solve
64 | 01976233834 \uicEEd Wc’gfv‘j;mé"f@ ;OWW WW ' MOD 1 Pipe Leakage SIRF CINCIRN & AP AR eiee AT | 8-Aug-22 solve
) ! =P TR AN I TF O TS
65 01920481572 e @‘% Bl 132927 NG (NG BHRANGTE ICT circle Arrear Bill CBTR0RA TR o SR O TR 8-Aug-22 solve
) ! SIZF O L (e STNF O G
66 01818092163 W SR 1213525D & R @ ofer (@rs ICT circle Arrear Bill C5TTTR 9 o1 GIRTE (T TS 8-Aug-22 solve
67| 01819612711 Pl ARG (TGS, QIR BN AMG MOD 1 No Water SR GINCACRA P JETFIRI AN A= A | 10-Aug-22 solve
68| 01813874398 STy AFEN (STTRTCTH, SR SR IS MOD 1 No Water SR GINCATRA P JETPIRI AN A= A | 10-Aug-22 solve
69 | 01817722225 H3FO AR (SRS, JCTHTR SR AT MOD 1 No Water RSP AR & BRI A A=A A | 10-Aug-22 solve
) ! ATZF TR N I ST O TS
70 01913622113 IRIEE 282514 Resranty ICT circle Arrear Bill (5T < o1 RTE (Rl ZA0 | 10-Aug-22 solve
Revenue 512 O B RIS TNF Oy
71 01712210787 SCNAT 283856 FIBA Department Meter Problem R L 10-Aug-22 solve
T WG {5 97 FHR 4, )
72 01843776633 TN SR SETST 4TS 215, Ao MOD 2 Pipe Leakage AT TINCACRN & JATFIT T2 f&do 2O | 10-Aug-22 solve
Revenue =T O B SRS ST oL
73| 01521535580 e 120073M4 Jfer Department Meter Problem TS (ST 9 1 GFCH (T TR0 10-Aug-22 solve
) . STRF O I (6T STF Oy GTe
74 01819313572 wife 230047M1 TSR ICT circle Arrear Bill (OTHTTA 4% I GITT Gl 20T | 10-Aug-22 solve
75| 01626139565 et AR IR (FARF SN MOD 4 Water Problem SR SR & JeABIRA FH AN O | 10-Aug-22 solve
Revenue =T O B RIS ST oy
76 | 01817208203 BIRA 275474 YR (@S Department Meter Problem TS (ST 9 1 GFCH (T TR0 10-Aug-22 solve
77| 01626710526 =TS ARG (TGS, QIR B AMG MOD 1 No Water RSP GIFATIRA & BRI AN = 7 | 10-Aug-22 solve
78 01774811192 fouieny TISIRIF WGIR |, Ao MOD 4 No Water IR GINCITRA &P JeTBIRIST AN e = | 10-Aug-22 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA

Month -August'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status

79 01811576901 wfer e g Wiﬂ ﬁg&ﬂgﬁﬁ;@ : MOD 2 Pipe Leakage SR GINCIRA &P JeABI MR FPey AR | 10-Aug-22 solve

80 01819334338 TP A TS TP, SN N MOD 4 Pipe Leakage SR GINCIRA &P JeABI NEH P e AR | 10-Aug-22 solve

81| 01673720742 Niciql (STSTIRETOTo MOD 1 No Water SR SR & JeTBIRAT AN AR T | 11-Aug-22 solve

82 01868218042 AR Wﬁ eife, 5t Wsimi MOD 1 Pipe Leakage AT GINCRN & JeATFI 12 f&de TR | 11-Aug-22 solve

Revenue 12T O B RIS TN O

83| 01683183315 = 291077 STRIZATCT, ARG Department Meter Problem TS (5THTZH 9% O W (Aol TR 11-Aug-22 solve
! : ST O LN I TNE B TS

84 01614708040 ey 284238 e PO ICT circle Arrear Bill CBTN0RA T8 el Dt RS T | 11-Aug-22 solve
! : ST O LN I TNE B TS

85 01835679325 e 121658 ORAGI| ICT circle Arrear Bill (BTIRA <12 o IR RS =T | 11-Aug-22 solve

86 01786696915 DA ARG G WG MOD 3 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 11-Aug-22 solve

MG NR-I57 -5, R TINCIR & JeABINT

87| 01819110086 ey (TS Reo, TP MOD 2 Water Problem T 8 T AR S5 | 11-Aug-22 solve

88| 01820028007 e GRS ARG, (=T MOD 3 No Water RSP GINCIRN & BRI A A=A A | 11-Aug-22 solve
) ! AIRF O I e STF O G

89 01748691697 Jo 150164SD BIRERIT ICT circle Arrear Bill (BTIRA <1 o IR RS =T | 11-Aug-22 solve

90 01836057660 R (B WfeS 9Ifet  STHAo MOD 4 Pipe Leakage AT GINCRN & JeATFI A2 f&do TR | 11-Aug-22 solve

O TN O, WGPl (1S,
91 01716146108 N M Reider MOD 1 No Water AT GINCRN & ARSI A ATERN = | 11-Aug-22 solve
Revenue a1=F O B ARG S=F O GIre
92| 01731335799 fRetamey 275890 IHA 4 Department Meter Problem CETATR 4% O GISTH (RO 2CATT) 11-Aug-22 solve
. RfeRA SR (FOTR FeT I7 '
93 01844040715 RiofsHa ST R 5 R SBIT=TH ST MOD 1 Pipe Leakage SR GINCIIRA P JeATBI NE PG ONR | 14-Aug-22 solve
94 01845400105 ST z@%% C?{Tﬁ?nam] OIRRRRS MOD 2 No Water AT TINCIRA & JAFII A ATERN 7 | 14-Aug-22 solve
IZTARG FISRIGIRR (GO
95 01830334617 N (GOl TATOAINE DGEET MOD 3 No Water AT=F TINCRN & JAFIRI A ATERN 7 | 14-Aug-22 solve
AGHIIE RIS U
9% 01819386614 SR ;%}% miﬁ .ﬂmfscm MOD 4 No Water AT TINCIRA & JAFII A ATERN 7 | 14-Aug-22 solve
ObE GG, ARG UTEF

97 01823518874 TR SR CATG B 2 (oS MOD 1 No Water SR GINCATRA P JeTFIRIT AN = = | 14-Aug-22 solve
) ) ST=F OF WIS {71 AN T0F B2y

98 | 01817266957 orarst 270269 BB LET ICT circle Monthly Bill TS (BT 47¢ @ GRTH (R 2CATE | 14-Aug-22 solve

SRR S FTT N TR Sife
99 01619850642 Exun T <P (4TS 4TS BT S MOD 2 No Water SR GINCATRA P JeTFIRIT AN = = | 14-Aug-22 solve
AT S =W TSR ST GINCIRA & JeAPIRIT e

100| 01301684520 TN (TR 57 I ST P MOD 3 Water Problem T & orT A oz 14-Aug-22 solve

101| 01626139585 TN ﬁmi Skl mﬁlc Wz S ;% MOD 4 No Water SR GINCATRA P JeTFIRIST AN e = | 14-Aug-22 solve

102| 01743400228 W= CRICBH (T TG, RS IS MOD 4 Pipe Leakage STEP QTR & JeAPT A2 fFAPe 2R | 14-Aug-22 solve

103| 01819869364 SR T TSWINE MG, FUNOfed MOD 1 No Water SEP GUCIRN & JeTPIRAT AN A=A T | 14-Aug-22 solve
) ' STZF O AN I ST O IS

104| 01841841845 TN 051164 =R ICT circle Arrear Bill (STHTEA 4% O GITH Gra 1 20 | 14-Aug-22 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
) ) ST O 4 WITTR {61 AT ST 203
105| 01813846338 FRF =2 250383 MV =G ICT circle Monthly Bill SIS (O ¢ o ST O ZT | 14-Aug-22 solve
! : ST O LN I TNE B TS
106 01911434680 RPN 250373 MV =G ICT circle Arrear Bill (BTIRA 9% O AT (R 20T | 14-Aug-22 solve
Revenue 512 O B RIS TNF O TS
< d (< -Aug- I
107| 01819617518 T AN 045206 *fZR ¥ (@S Department Meter Problem COTATR % O] GITRCH (¥ AR 14-Aug-22 solve
! : ST O LN I TNE B TS
108| 01824569804 iR 050161M2 G ([IBIY ICT circle Arrear Bill (ST << 1 ST (T 30N | 14-Aug-22 solve
26 SIS Fwola TG 4FHA )
109| 01819073666 Lieyt NG G TGO S0 FoG= MOD 1 Pipe Leakage AT GINCRN & JeATFIT A2 e TR | 14-Aug-22 solve
110| 01815518770 T AN Y GIRMIE GF, NN (AT MOD 3 No Water AT GINCRN & ARSI A ATE= = | 14-Aug-22 solve
Revenue ) ) R GNCIRA & BT
A< < < 3 -Aug- 1
111 01718143899 OfFF TR MG SN, TIROR FEA, ARG Department illegal connection TR ST ST A 14-Aug-22 solve
112| 01819380704 wifer b RRIREIATIEE R MOD 2 No Water SR GINCICRA & JEAPIRI AN A=A A | 14-Aug-22 solve
113| 01836057660 R (N5 WfeS 9ifed , STMAe MOD 4 Pipe Leakage AT GINCRN & JeATFIT 12 e TR | 14-Aug-22 solve
114| 01830334617 TN (GBI IS N MG MOD 3 No Water AT GINCRN & JAFIRI A ATERN = | 16-Aug-22 solve
AGIIE RIS [
115| 01819097051 ot VLI AN, TS G, SN (G MOD 1 Pipe Leakage STEF GUCIRA & JeTPI AR TP =0T | 16-Aug-22 solve
116| 01819378509 SfeTo 21 B8R, AfSR =6 MOD 3 No Water STEF GANCIRN & JePIRAT AN ATH=ZN T | 16-Aug-22 solve
117| 01815882668 ey (TG SABT (51306 A AT MOD 3 No Water TR GINCTRA &P JETBIRM AN TR = | 16-Aug-22 solve
TN AN, G IMGT AN TG '
118| 01825083360 (R ST BT TG ST T MOD 1 Pipe Leakage T TACIRA & TP AR Fee TR | 16-Aug-22 solve
) ) ST=F O 4 WIOTA {37 AN ST B2
11! 18111772 < < - -

9 018 88 el 150480 RINERIO] ICT circle Monthly Bill TS (STRTRA 3% O G (ST 2R | 16-Aug-22 solve
120| 01737749867 A (T G SIS ST MOD 1 Pipe Leakage STEF GUCIRN & JeTFI AR Tl =0y | 16-Aug-22 solve
121| 01628764112 Beaal o1 15T, TS FIE B, R W% (%D MOD 2 No Water SR GIATERA & PRI A TR I | 16-Aug-22 solve
122| 01615338567 oy FTA TR, 5 72 91, AFET IMRANG MOD 1 Water Problem SR GINCRA & FeAPIRAT FH A1 CE=A | 16-Aug-22 solve
123| 01819073666 L ey 267 MG TS TG LT G MOD 1 Pipe Leakage SEF SUNCIRN & JeTFI AR ey =0y | 17-Aug-22 solve

PR I G 577, (GIgRt '
124| 01843705886 R T e SRR ST MOD 1 Pipe Leakage STEF CUNCIRN & JeTFIT AR ey =0g | 17-Aug-22 solve
NIRRT NS FHTETR A TR
125| 01619850642 2y A TgET I (TG T BT S MOD 2 No Water STEF SUNCIRN & JeTFIRAT A ATH=ZN T | 17-Aug-22 solve
126| 01819097051 T EW AT 26 WG (@G, I IS MOD 1 Pipe Leakage SR GINCITRA P JeTBIR MR fFFe (MR | 17-Aug-22 solve
257 SIS AT IMAIG AR TUCAR & JeAPINT
S o 7 - - |
129 01675277112 (= e e oy W W@I—W T3 MOD 1 Water Problem EWW N TR 17-Aug-22 solve
130| 01819110086 oo (IR L, ARG MOD 2 Water Problem SZE GCITRA & JPT 17-Aug-22 solve

HNGTS T A1 o=




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month -August'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
131| 01812926586 Tam @\ﬁwgﬂ%ﬁi@ﬁ MOD 2 No Water AT GINCRN & ARSI A ATE=N =7 | 17-Aug-22 solve
132| 01828770630 oica m%ﬂ%ﬁ Egﬁmﬁ MOD 1 Pipe Leakage AT GINCRN & JeATFIT 12 e TR | 21-Aug-22 solve
133| 01676137782 AT 2 (TG (@ *mer MOD 1 No Water AT GINCRN & ARSI A ATE=N = | 21-Aug-22 solve
134| 01918705321 By mm&;ﬁﬁw MOD 1 No Water AT GINCRN & ARSI A ATE=N = | 21-Aug-22 solve
135| 01813701093 CT=et @G-S, GIEARM, & SE WA MOD 2 No Water SR GINCACRA o AN AITo= =1 | 21-Aug-22 solve
136| 01310163377 TSI ﬁ%@aﬁ% MOD 1 No Water TR GINCACRA o AN AITo= =1 | 21-Aug-22 solve
137| 01828025181 PO %@%ﬁmﬂm@@gﬁm@ MOD 4 No Water AT GINCRN & ARSI A ATE=N = | 21-Aug-22 solve
138| 01818231444 N SNET AT (V2 ([1G, BTN MOD 3 No Water SR GINCICRA & JEAPIRI AN A=A A | 21-Aug-22 solve
139| 01718408539 RGN 123406 AT (ATG ICT circle Arrear Bill mmﬁm@%ﬂ%ﬁ? 21-Aug-22 solve
140| 01817712331 T 061528 AT AGII ICT circle Arrear Bill mmﬁm@%ﬂ%’i@? 21-Aug-22 solve
141| 01884078836 IR 200433 OO @G ICT circle Arrear Bill mmﬁm@%ﬂ%’i@? 22-Aug-22 solve
142| 01845310202 TR W%@W%ﬂﬂ%w MOD 3 No Water AT GINCRN & JAFIRI A ATERN = | 22-Aug-22 solve
143| 01711570568 | SIS BRI AST-H4, (F3N-2, F-4, = MOD 1 Pipe Leakage SR GINCIRA & JeABI R TP e AR | 22-Aug-22 solve
144| 01749588544 A 283829 TfePr=a D:s‘a’f:n:‘:nt Monthly Bill Wﬁm@ mamgg | 22-Aug-22 solve
145| 01712293662 TS 283917 Tod NGl ICT circle Arrear Bill mmm@$$ 22-Aug-22 solve
146| 01819916008 WIRRFA 262221 RN De;:::;ent New connection mﬂi‘@mmﬁmwg 22-Aug-22 solve
147| 01819837173 TR 132607 Hf@a%@?ﬂ%ﬁﬂggﬁa ICT circle Arrear Bill mmﬁm{a%mmw? 22-Aug-22 solve
148| 01819392072 et m%% MOD 2 No Water AT TINCIRA & JAFII A ATERN 7 | 22-Aug-22 solve
149| 01894835388 Peaal 1701405D (FroT ICT circle Arrear Bill m mﬁmegw 22-Aug-22 solve
150| 01827874431 et 133415 IR AN D:s‘;ft':]‘:m Monthly Bill wﬁm@ mac?;g(fm@g \ 22-Aug-22 solve
151| 01819882897 x|y R (5735 1 Sy N0 AT AT MOD 2 Pipe Leakage SR GINCIIRA P JeTBI R foFe (MR | 22-Aug-22 solve
152| 01979791633 R ST De::r'te:]em New connection mﬂi ‘@mmgg% 22-Aug-22 solve
153| 01829433658 (MHTSS 080585 GV 4 D:s‘;ft':]‘:m Meter Problem m%ﬁ%\mmﬁ%w 23-Aug-22 solve
154| 01919795557 TIH SIS (AT, (NI=AT MOD 3 No Water SR GINCATRA P JeTFIRIT AN = = | 23-Aug-22 solve
155 01819097051 AN Qgﬁe‘imﬁ MOD 1 Pipe Leakage = GRS & JF 2fE 212y Fese zemy | 23-Aug-22 solve
156| 01781712488 WA W@%@%ﬁ MOD 1 Water Problem SR GINCIIRA &P JEABIRI WHEAT AN A=A | 23-Aug-22 solve
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PrOETNE |, (*1Y TRIPEAT

157| 01819034305 W TG (N3 (512G ST MOD 2 Pipe Leakage AT GINCRN & JeATFIT A2 e TR | 23-Aug-22 solve
! : ST O LN I TNE B TS
158 01815528939 N 131035 A (NG, (NIRRT ICT circle Arrear Bill CBTN0RA T8 el Dt RS T | 23-Aug-22 solve
159| 01730738199 QIR A I, 1S 57 e MOD 4 No Water SR SUCIRA A NN o=~ =1 | 23-Aug-22 solve
160| 01845310202 e capisd S %csmmﬂé s MOD 3 No Water AT GINCRN & ARSI A ATE=N = | 23-Aug-22 solve
161| 01813701093 = @1G-3, TEERM, 4 NF AN MOD 2 No Water STEF SUCITRA fSf AN o= =1 | 23-Aug-22 solve
! : SZF OIF I e ToNF B0 TS
162 01820413510 S 220106 ﬁmwﬁq ICT circle Arrear Bill (TR 9% © G (RO 20T | 24-Aug-22 solve
Sales ) SIZF NG STLTI T O G
-Aug- I
163| 01558290849 IREEuCH G Department New connection (O 47¢ o QIR (ol 20T | 24-Aug-22 solve
164| 01817221625 AW SRR W e, a5 o, Serea MOD 4 No Water RSP GIACIRN & BRI AN A= A | 24-Aug-22 solve
165| 01615827674 EEDY (N1 AIGR 5T, AN =G (RS, BresR MOD 4 No Water SR SR & JeAPIRAT AN A=A T | 24-Aug-22 solve
166| 01841147700 (S TI-28, RS ZIG, (G O, Yef MOD 2 No Water RSP GINCIRN & BRI A A=A A | 24-Aug-22 solve
2¢ N SIS FEFMIIF A6 !
167| 01819097051 o ST, I (4TS, Ao MOD 1 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 24-Aug-22 solve
168| 01813701093 oTe=A @G-S, GIEIRIRIM, & S W MOD 2 No Water SR GINCICRA fof N HATo=~ =7 | 24-Aug-22 solve
169| 01819334338 TN N GHPETS THIO, GIN1e Y MOD 4 Pipe Leakage SR GUCIRN & JeTHIH AR ey =0AE | 24-Aug-22 solve
170| 01818222059 CT=et (GOl IO AFGN MF |, ARSI MOD 1 Pipe Leakage AT GINCRN & JATFIT 12 e TR | 24-Aug-22 solve
Revenue 1= OF fRBR AEFIS ST B2y
< g -Aug- I
171 01819617171 IR 190223 EEER Department Meter Problem B R 24-Aug-22 solve
) ! AIRF O I e STF Oy Qe
172| 01819073305 et 020154 IIGI (MG ICT circle Arrear Bill COTHTT 4¢ O IRTT Gra 1 20T | 24-Aug-22 solve
) ! SIZF O I e STF O G
173 01675273638 NISGE 047179 R E ICT circle Arrear Bill (BTITRA 93 O GIATT (RS 20T | 24-Aug-22 solve
174| 01812849833 o] > rpferan MOD 4 No Water AT TINCIRA & JAFII A ATERN 7 | 25-Aug-22 solve
175| 01857528604 2 ECERICIE] MOD 4 No Water AT=F TINCRN & JAFIRI A ATERN 7 | 25-Aug-22 solve
o Revenue =T O B RIS ST o
176 01860089762 AR BHNS Department Meter Problem TIAT® (HTTRA 4 Ol ST (783 20| 25-Aug-22 solve
177| 01310163377 IO T NGRS , o3 T A MOD 1 No Water SR GINCATRA P JeTFIRIT AN = = | 25-Aug-22 solve
178| 01825781113 WG (1S IIGCIR WIFN AT MOD 3 No Water AT TN & JATFIAI AN ATCERN A7 | 25-Aug-22 solve
179| 01636182896 AT FIFGRRG, (V2N (ATGF AT 2 Io MOD 3 No Water AT TN & JATFIAI AN AR A7 | 25-Aug-22 solve
180| 01819634913 G o MR S MOD 1 No Water SEP GUCIRN & JeTFIRAT AN A=A T | 25-Aug-22 solve
181| 01617803098 IS 090455 FIOT ICT circle Arrear Bill = 1_ 1Y m“ 1 '@] fﬁaﬁ . CW( ¢ \fmm g} [\r 28-Aug-22 solve
182| 01934467361 RS AP, AN MOD 4 Water Problem ANRF GINCRA & JABRIT FH A AT | 28-Aug-22 solve
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183| 01919085872 ey NSRRI, (<TRR A B AT MOD 2 No Water SR SR & JeTBIRAT AN AR T | 28-Aug-22 solve
184| 01857528604 Exiied FINGE (O, <73 ifet MOD 2 No Water SR SR & JeTBIRAT AN AN T | 28-Aug-22 solve
185| 01718225723 Seed TR, T5-IF, IRT-599, JIB(r MoD 3 No Water SR SR & JeTBIRAT AN AR T | 28-Aug-22 solve
186| 01818920924 e = WG HWG 1"% y }5 7 MOD 1 Pipe Leakage AT GINCRN & JeATFI 12 f&de TR | 28-Aug-22 solve
) Mobile Number S ©IF WIS FE 059 eabhe JF AFITS
187| 01884816168 foramst 120249M2 ST NG ICT circle Change O3B LY TS AIER BT (O | 28-Aug-22 solve
188| 01819060126 ST 2 WC”&T Wﬂf:‘.acas ' MOD 2 No Water SR GINCIRA &F JeTBIRI AN AR A | 28-Aug-22 solve
Revenue 12T O B RIS T O
189| 01811591362 RN 3 _Aug- !
282747 AR Department Meter Problem L R ] 28-Aug-22 solve
Revenue =S O NBR HHFISN ST o7
190| 01675872213 R SN _Aug- !
274242 BRG] Department Meter Problem TIT® (HTIIRA 48 Ol ST (783 2| 28-Aug-22 solve
) ! AZF TR I I ST O TS
191| 01817711733 261133M1 SIS GTSF _Aug- !
ST [4 ICT circle Arrear Bill (BT R O GIFRTH OT83 200 | 28-Aug-22 solve
192| 01703101174 TIRA RGOl MOD 1 No Water AT IR & ARSI A AR = | 28-Aug-22 solve
193| 01840899845 RS 2R I, =R IR G Wifem MOD 1 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 28-Aug-22 solve
194| 01838263140 AW R ﬂﬁ ,(WE [ 1\ W[ ‘WIUE ; MOD 1 Pipe Leakage AT GINCRN & JeATFI A2 f&do TR | 28-Aug-22 solve
195| 01730050177 SR BAG TR (AR, [N, SAR_™ MOD 1 Pipe Leakage R TR & JETH 12 TP e IR | 28-Aug-22 solve
196| 01832365064 FRA W S ITATOET SN, WHFIF 2= MOD 1 Pipe Leakage AT GINCRN & JATFIT 12 e TR | 28-Aug-22 solve
197| 01714091377 WRRIA I AR SN, ST, R MOD 1 No Water RSP IR & BRI A TR A | 29-Aug-22 solve
198| 01819060126 AN TR SICACIR (P, (IRR FCAIN MOD 2 No Water SRP GUCIRN & JeAPIRAT AN A=A T | 29-Aug-22 solve
Revenue = O B AFITSN ST 27
199| 01829052433 3 -Aug- !
SR 270363 Rfemrza Department Meter Problem R L 29-Aug-22 solve
200| 01637591365 ST AN MR G, 7 et MOD 1 Pipe Leakage AT GINCRN & JATFIT T2 f&do TR | 29-Aug-22 solve
) ! ATZF TR AN I ST9F O TS
201| 01812709160 3 120022M4 -Aug- !
Eioiat S S ICT circle Arrear Bill (BTRCRA 9% O G (7SN Z0ACF | 29-Aug-22 solve
sales ) ST NG ST T O GINS
202| 01813166070 ey g 3 -Aug- !
AT FCeTiw, S 5 @o Department New connection (BT R O ST (RS 200 | 29-Aug-22 solve
203| 01890875423 AR T S Ao, SAisezsy MOD 2 No Water SR GINCATRA P JeTFIRIT AN = = | 29-Aug-22 solve
204| 01814419682 @I 051359 Iem ICT circle Arrear Bill = 1_ O m“ 1: '@q fﬁaﬁ: . Cﬁt ﬁfmm g} “‘r 29-Aug-22 solve
205| 01819177600 2y (et TTRRRG YFT TGS 4 Y MOD 3 Pipe Leakage RSP GUCICRN & JeTHI AR e 20T | 29-Aug-22 solve
206| 01856557342 WS 2802525D I *MR ICT circle Arrear Bill SWE Wﬁ m“ 1: '@q ﬁ;m Cﬁt ﬁa%? [‘r 29-Aug-22 solve
207| 01811576901 e - Ii Wl E'“ ﬁ;&ﬁ%ﬁ% m:-r" MOD 2 Pipe Leakage AT TINCACRN & JEATFIT T2 fAdo AR | 29-Aug-22 solve
208| 01811576901 wIfe PRI T FSSW G, MOD 2 Pipe Leakage STZT GINTHIRS &P JETBI N2 fFFG] (AR | 29-Aug-22 solve
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209| 01789677733 WIREATR 5f%.a WEB, Ao MOD 1 No Water TR GINCTRA &P JeTBIRIS AN TR = | 30-Aug-22 solve
210| 01710109321 TR 5FAGR, S 5 @15 MOD 4 Water Problem q _E ? es 7 [f']@ ‘Eﬁ‘ﬂ 2| 30-Aug-22 solve
211| 01643672778 TR Sffemrz=r MOD 2 No Water SEF SR & JeFIAT AN ATH=N T | 30-Aug-22 solve
212| 01815437916 FICI IGm oIt feTg 15 MOD 2 No Water SRS GIATIRA & BRI AN = 7 | 30-Aug-22 solve
213| 01819060126 VGG NGO, SN (ZCEA AN MOD 1 Pipe Leakage P GINTIEN & JoFrT 28 13 Fee =y | 30-Aug-22 solve
214| 01843776633 o Sﬁ; Yna‘g WI\” Eﬂ.ﬂgwlv.ﬂ MOD 2 Pipe Leakage SR GINCTRA &P JETBI N2 PG TR | 30-Aug-22 solve
215| 01813701093 (eleT) TG-S, GIETARI, & S WIS MOD 2 No Water TR GRS fof NS Aoz~ =7 | 30-Aug-22 solve
216| 01730738199 WA el A, 1S 57 (@re MOD 4 No Water SR GINCICRA fof N o=~ =7 | 30-Aug-22 solve

FrOETNE 1Y RILAT .
217| 01819034305 3 Mol 3 3 3 -Aug- !
Am GO (3 (512059 ST D2 Pipe Leakage RS GACIRA & TP AR TP e TR | 30-Aug-22 solve
218| 01718225723 I G, AT MOD 3 No Water TR GINCHTRA &P JETBIRM AN TR = | 30-Aug-22 solve
219| 01819177600 e JRARRIG YFF TG 4 AT MOD 3 Pipe Leakage STEF GUNCIRA & JeTPI AR TP =0T | 30-Aug-22 solve
) _ =P TR I I STF O TS
220| 01818074284 @ 2604485D TR IR ICT circl Arrear Bill 30-Aug-22 !
WIRIGAT circle rrear Bi (BTRTRA 9% O ST (7O RS | ug solve
) ) SIRF OF  WTSTH f{e AT T0F o2
221| 01913577464 AT 295352 SRIRATGT ICT circl Monthly Bill 31-Aug-22 !
i clree onthly BY TS (TR I O QI (ST MR | u8 sove
222 01818920924 = FB-4, "N WRAHHT 4, ez MOD 1 Pipe Leakage AT GINCRN & JATFIT 12 e TR | 31-Aug-22 solve
223| 01789677733 WRGTE iS4 FB, *r=rge MOD 1 No Water AR GINCITRA &P JETBIRM AN R = | 31-Aug-22 solve
224| 01680147100 fEpet AN Sales New connection AR NG ST T O GO 31-Aug-22 solve
Department (BT ]S O G (S AT |
) ! AIZF O I (e STF O Qe
225 01812025644 TR 122007 @IS, 3 ICT circl Arrear Bill 31-Aug-22 !
PTG TRAGIT circle rrear Bi (BT 9% T ST (FexT 0 | ug: solve
) ' ST=F OIF A e F=NF 0 TGS
226| 01639235438 3 123708 (TT=A ICT circl Arrear Bill 31-Aug-22 !
PRGN °R( circle rrear Bi (BT 1< O ST (T8 =0A0Z | ug solve




