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Total Complain / Information Track of May 2022

Department SOLVE UNSOLVE
MOD 1 46 2
MOD 2 8 0
MOD 3 28 0
MOD 4 9 0
Revenue 11 0

ICT 87 0
Billing 0 0
Sales 7 0
Water Works 0 0
Total 196 2




Complaint Tracking Dashboard
UNSOLVE P g
Customer Service center, Chattogram WASA
Month - May'2022
L Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Submission Status
Number Date
01673531081 IiERg q T2 MG ST, FH- W12, TR MOD 1 Pipe Leakage STRF GUNCERA & JATB N2 e IR | 25-May-22 | Unsolve
01612514272 e L mam”ﬂﬂ iy R MOD 1 Pipe Leakage AT TR & JFIRT ~A12 ! ey TR | 31-May-22 | Unsolve
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Month - May'2022

SL

Dialer's Number
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Submission Date
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A= P TN [{eT ARTNY ST 927

1 | 01635127119 RYeS 030139 AN, GRS ICT circle Monthly Bill IS (BT 4% o1 GIFATH (T 20T | 5-May-22 solve
2 | 01718546435 rm FIMGR (70T 1y HITF S MOD 4 Pipe Leakage AP GINCRAN & JeABTH 1R e (MR | 5-May-22 solve
3 | 01812565513 T mxgﬁ%ﬁ ??T%T MOD 3 No Water m%ﬁmm 5-May-22 solve
4 | 01827388555 e ﬂgﬁmm Wﬁ%@mﬁmﬁ Tmﬁ MOD 3 No Water ﬁmm 5-May-22 solve
5 | 01837604747 EGE 040107M2 ACHRM, NG D:s‘;:::zm Meter Problem m&ﬁ%ﬁzimw 5-May-22 solve
6 | 01818092163 W SR 1213525D & 7 oW Wi @ ICT circle Arrear Bill mﬂmsg% 5-May-22 solve
7 | 01828445613 | WIfel WHIF 263600 &= foet (@S, (oA ICT circle Arrear Bill % ﬁ%ﬁm\‘g% 5-May-22 solve
8 | 01738221142 DiEIED 275328 @G-, (ET24-2, FF- I, AN ICT circle Arrear Bill mﬂmsgﬂ% 8-May-22 solve
9 | 01911883034 P mﬁm MOD 2 Pipe Leakage AP GIACNRA P JeATBT AR &Gy MR | 8-May-22 solve
10 | 01828445613 oIfe WFIF 263600 3= 5 @, (@ora ICT circle Arrear Bill m mm&% 8-May-22 solve
11 | 01639235438 TRGIAT 123708 *F (eI ICT circle Arrear Bill mmm&% 8-May-22 solve
12 | 01762188188 e (AG-2, NI MOD 2 No Water AT GNCRA & JEABFIRADT AN o2 = | 8-May-22 solve
13 | 01730738199 TR e m%w MOD 4 Pipe Leakage AP GIACNRA P JeATBT AR &Gy MR | 8-May-22 solve
14 | 01847252615 AR TFSHINN NIMGF (@G MOD 1 Pipe Leakage AT GINCRA & JEABFTT 1R ooy (R | 8-May-22 solve
15 | 01979000430 NGRS (MSTS U (5T, (=T MOD 3 No Water AP GINCRA JF JeAFIRAT NN o= A | 8-May-22 solve
16 | 01713248770 I ent KUl 7{3\'_35“’%/3?&0’ MOD 2 No Water SZF GIFNTHRN & JATPIRIST I o= I | 8-May-22 solve
17 | 01711245291 | WIGSIA SIfa CT=AT MOD 3 No Water AP GINCRA JF JeAFIRAT NN o= A | 8-May-22 solve
18 | 01777330455 SR 2 9 (TG AR AT MOD 1 No Water AT GINCERN & JEABFIRADT AN o= = | 8-May-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
19 | 01681600848 SN G 51 oW, 2 51 (T1G AW MY MOD 1 No Water AZF GINHRN & JFAPIRAT NN o= = | 8-May-22 solve
S0 o RGeS, '
20 | 01818920924 “FF e g T i e MOD 1 Pipe Leakage AP GINCRAN & JeABTH 1R e (MR | 8-May-22 solve
21 | 01735289255 VR (129- &, AR Sales New connection R SRCAY O N 9-May-22 solve
' Department (BURA A7 O GINCT (RS AR |
(= R @I e (@,

22 | 01811109541 NFA TN L e MOD 3 No Water AT GINCNRAN F JeAFIRADT NN o= A | 9-May-22 solve

23 | 01979000430 RGN (MSTTS 4= (5T, (=AY MOD 3 No Water AR GINCIRA &P JEABFIRA AN TR =T | 9-May-22 solve

24 | 01820028007 TRegE AL L MG, AfET TS, MOD 3 No Water SR GRS &F JEABIRAT AN AR =T | 9-May-22 solve

GG (FETAIRA, CNRAT

25 | 01815624926 T R AT (S TR SN, Ar=rowar MOD 1 Pipe Leakage AT GINCRN & JeFTT R e 2T | 9-May-22 solve
) : A= O I R TN O TGS

26 | 01812025644 QI 122007 PG (1Y, BRANGIS ICT circle Arrear Bill (BTRTRA 3 O e e O T | 9-May-22 solve

fifa= ©f§a & 7 Revenue SRS O TG AR STF LT SIS

27 | 01842077852 RETG ST S (@G, 5HETE Department Meter Problem (BTARA % O ST (R 20T | 9-May-22 solve
) ) A= O I T T=NF O TGS

28 | 01674155592 ST 230483 AT MRS ICT circle Arrear Bill CTATT ¢ O GIRTH (ROTl ZACT | 9-May-22 solve

29 | 01310080162 S Ted Y[ Sales New connection AR TG AT 2N S G 9-May-22 solve

Department (BTCRA 43¢ O ST (RO (AR |
30 | 01756198444 AN Sob, TOFE AN (@1, R MOD 4 Pipe Leakage AT GNCRA & JEAHFTH 1R ooy (R | 10-May-22 solve
SYATOR IR (TGS Y, SIRF SR & JEPRI .
31| 01843484925 QIR R AT AT MOD 1 No Water 5T\ fiT 403 S S5 7T | 10-May-22 solve
(TSI PN FHCeTF AT )

32 | 01811359722 G AT, PR SRII MOD 1 Pipe Leakage AT GINCRA & JEABFTT 1R ooy (R | 10-May-22 solve

33 | 01851215004 offer™ (TSI (JATTRA, (=AT MOD 3 No Water AP GINCRA JF JeAFIRAT NN o= A | 10-May-22 solve
) ) SEF O I I T O TS

34 | 01813680337 [T 020310 JISTNINATN, ATNAGT ICT circle Arrear Bill COTRTRA R ST ST (63 20T | 10-May-22 solve
) . A O IR R F=E O IS

35 | 01812716636 CILEANF 275682 QRN (@G, 2RI ICT circle Arrear Bill e 10-May-22 solve

. SR GINCICRA &F JeTBIIT
36 | 01979386124 T STEBCONE T8 (G MOD 1 No Water U Bl 10-May-22 solve
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(@G-, SN =N TIGTHI

37 | 01905414469 AT SNTe, 51 1 4 SIS MOD 1 Pipe Leakage ATZF GUANCRA & JeATPIA AR [P ey (AR | 10-May-22 solve
SEF O JATFIE FLN AN AN (57 STNE Sy

38 | 01796579435 T[N BIGRET] MOD1 | Water Schedule Y 10-May-22 solve

39 | 01815624926 baic R AT (S FIKHET SN, “r=reear MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR fAdey (AR | 10-May-22 solve
) . ST=F O IJLHFA 7 STNF B GIACS

3 < - - I
40 | 01840853729 R w1 220023SD R TG ICT circle Arrear Bill : % O IR (T 2R | 11-May-22 solve
Revenue A=F O Yo AT 3\')‘{31'“’113%@%@;{:\')

41| 01778074664 WRPG 274336 AR (@G, 2= Department Meter Problem : % O G (TS AR | 11-May-22 solve

42 | 01817727997 ey Ffoa N1, e SR TG, ITHR6 MOD 3 Water Problem AZF GUNCRCRA SN FN AN AR | 11-May-22 solve

43 | 01731972757 RN 010387 NS G ICT circle Arrear Bill CECEIT%W e @ﬁwﬁﬁm CW@?T%’CQ\IQ 11-May-22 solve

44 | 01850643989 ESERY Wi S C Wii - ’ .1 5 MOD 3 Pipe Leakage AT GINCRN & JeABFTH 1R ooy (R | 11-May-22 solve

45 | 01517998564 (WL SR IS, ST (2T Si%w Ay MOD 4 No Water AR GRS &P JEABPIRA AN TR I | 11-May-22 solve

46 | 01865781113 | WTGINT (=TI FIT FOIPOIF MG, RRF (N=AT MOD 3 No Water AT GNCRA & JEABFIRADT AN o2 = | 11-May-22 solve
) . SATEF BT IR 3 STNE O TS

47 | 01819324099 PR 150070SD RIRERIO] ICT circle Arrear Bill (BTIR 3% O ST (R 20T | 11-May-22 solve

48 | 01847252615 IR TFSENN NMGF ({16 MOD 1 Pipe Leakage AT GINCRA & JEABFTH 1R ooy (R | 11-May-22 solve
) . AIEF BT IR 3 STNE O TS

49 | 01622086946 offers Fofplar ot fERERGN ICT circle Arrear Bill (OTATEA 5% & GifSiCH ] 2T | 11-May-22 solve

S O JARI FLN A AN 5T STE AT
50 | 01819893135 EYEID Toq FIEA MOD1 | Water Schedule o (STATZH 9% O GIFTY (R 2% | 12-May-22 solve
& R =W =t @,
1| 01811109541 . 3 May-

51| 0181110954 A TN RS T, TSR MOD 3 No Water AP GINCRA F JeAFIRAT NN o= A | 12-May-22 solve

52 | 01817754665 EAF 044388 FORGR (@G, ARSN (Fe™r=d ICT circle Arrear Bill ami 1@3 ﬂl;l ‘@] ﬁ@?ﬁw m[ ¢ \‘agg‘mm ?itf 12-May-22 solve

53 | 01839011197 TG 260176 TR SR ICT circle Arrear Bill ﬂmﬁﬁ £1'<I[ < @ﬁwﬁmﬂ mc 1 G%s [‘Ig 12-May-22 solve

54 | 01815882668 ey T RIS M, MOD 3 No Water AT GINCERN & JEABFIRADT AN o2 = | 12-May-22 solve

ST (NRCGF AT, CI=AT
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
55 | 01631290570 fRrGreet 295116 TR ST ICT circle Monthly Bill @ﬁ%mg%ﬁ%amﬁ | 12-May-22 solve
56 | 01750884206 RICF 2804885D USRS EY ICT circle Arrear Bill mﬂmﬂgm 12-May-22 solve
57 | 01818000573 AR gﬁﬁ% MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR fAdey (AR | 12-May-22 solve
58 | 01629566954 forarst 275977 JCREAC RG] ICT circle Monthly Bill @ﬁm%%ﬁﬁ?ﬁ%ﬁgg | 12-May-22 solve
59 | 01711267921 O 5 ﬁ%m?w MOD 1 No Water AZF GUNCRA & JEATFIRIT AN AR =T | 12-May-22 solve
60 | 01836854244 QIED 2804495D WT%%%WMW ICT circle Arrear Bill mmﬁm{;% 12-May-22 solve
61 | 01787763521 et 292202 RIfeza ICT circle Arrear Bill m mm&% 12-May-22 solve
62 | 01819390704 RIEES TSGR AT, =TT S1/4 MOD 1 Pipe Leakage AT GINCRN & JeABFTH 1R ooy (R | 12-May-22 solve
63 | 01755884730 et HIRAATGT ICT circle M“g:;‘;’:be' mmggé}mﬁ%o 12-May-22 solve
64 | 01829920265 B ST wm%mm MOD 4 No Water =T GINCICRA o A o= = | 16-May-22 solve
65 | 01777477563 RIERRIS] g%%m MOD 1 No Water mmm 16-May-22 solve
66 | 01730312726 | STZPA M 130083M4 AT 7911, TR e, 736 Aeferan MOD 4 No Water TR GINCIRA &F JEABIRA AN AR =T | 16-May-22 solve
67 | 01993667093 T (5 1502105D A (TG, AT DEE:::::M Meter Problem mm%ﬁzimmggmw 16-May-22 solve
68 | 01821863693 QIR G I G 10T, o7 (@15, 591 MOD 3 No Water A= GNCERA & JEABFIRADT AN o2 = | 16-May-22 solve
69 | 01815518770 | Pl TN R B TSR A1, 57 9 R, Ir<sra s MOD 3 Pipe Leakage AP GNCNRA & JeATBPTH AR ey MR | 16-May-22 solve
70 | 01919626202 e ITW 133523 FHAGIT ICT circle Arrear Bill mmmegw 16-May-22 solve
71 | 01919971190 TN ey UG (A1, 55118 MOD 3 Water Schedule % %ﬁ?;ﬁﬁu@mgmﬁm 16-May-22 solve
72 | 01537426306 [315CR 11515 (ORI AT (AN, NITT® IS ICT circle Arrear Bill mﬂm@gm 16-May-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
73 | 01919373586 (=l CgTTg E%@g@? MOD 1 No Water AZF GUNCRA & JeATFIRI AN AR =T | 16-May-22 solve
74 | 01851400103 PINAT (I 048090 YA AN QG ICT circle Arrear Bill m mmggm 16-May-22 solve
75 | 01817793506 DEExnity 041851 TSR ICT circle Arrear Bill mmmezm 16-May-22 solve
76 | 01675399624 AP 273540 RIGREE ICT circle Arrear Bill mﬂmgg% 16-May-22 solve
77 | 01817727997 TI=R Fioa R, Wt W= STow, IRt MOD 3 No Water AP GIACRAN & JeAPIRAT NN o= A | 16-May-22 solve
78 | 01871859715 TS % W= I, 56 3T, S pler MOD 1 No Water ATET GINTHTRS &P JEATBFIRAT AN TR =T | 16-May-22 solve
79 | 01626891956 SIS QIRAIPI ([1G, FINGE =G, CNRAT MOD 3 Pipe Leakage =T GINCARN & JeFTT 2R e 20T | 16-May-22 solve
80 | 01819339023 ST G T TSR G, STGUSNAT Toi MOD 1 No Water TR GIACIRA & JEABIRAT AN AR =T | 16-May-22 solve
81 | 01848079801 TI=R mmm@?ﬁ MOD 1 No Water AP GIANCRN & JeAPIRAST NN A=A A | 17-May-22 solve
82 | 01711243354 ST 270877SD AT 72- 33, TSI WRIE ICT circle ngﬁa’\:;?ber mgﬁg%%%ml 17-May-22 solve
83 | 01711852636 TR 293156 STRIRTOT ICT circle Monthly Bill mﬂ ﬂmmg ?ng‘? 17-May-22 solve
84 | 01678027387 v ot C;%;&ﬁ%ﬁ/ﬁggﬂ?ﬁﬂa . MOD 1 Pipe Leakage AT GINCRA & JEABFTH 1R ooy (R | 17-May-22 solve
85 | 01917653308 A 230658 15 ASIR ICT circle Monthly Bill mﬂ ﬂwmg ?ng‘? 17-May-22 solve
86 | 01312329885 ifers HqFI WA MG, 76~ (=T MOD 3 No Water A= GNCERA & JEABFIRADT AN o2 = | 17-May-22 solve
87 | 01615513816 &= WFIF WAL ARG, 7= (=T MOD3 | Water Schedule Wﬁmﬁmmml 17-May-22 solve
88 | 01682846229 wfm AR ICT circle Monthly Bill ﬁmﬂ &%mg m 17-May-22 solve
89 | 01706032814 IR E Rl G, FF - 7, Doz MOD 1 Pipe Leakage SR GIANCIRA & JeABI MR FFe AR | 17-May-22 solve
90 | 01865781113 | SGINF (RTIN FIT FOIFOI MG, ARG (N=AT MOD 3 No Water AT GINCERN & JEABFIRADT AN o2 = | 17-May-22 solve
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
91 | 01837312368 ([T ;‘ggﬁm MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR [&Fdey (AR | 18-May-22 solve
92 | 01716143963 | OISR ST~ T TN I, FAFHA 2 ¥ (TG MOD 1 No Water ATZT GINTHTRS &P JEABIRI AN TR =T | 18-May-22 solve
93 | 01610950118 e 262223 TR ICT, WHRR ICT circle Monthly Bill ﬂ@?ﬁmﬁﬁﬁm}mﬁ 18-May-22 solve
94 | 01830269640 eyt @G-S , TG AT, =TT /4 MOD 1 Pipe Leakage AP GINCRAN & JeAHFTH 1R ey (MR | 18-May-22 solve
95 | 01755607963 (G 061744 AN ASNT ICT circle Arrear Bill mcg;%ﬁ mm@%% 18-May-22 solve
96 | 01819386619 A WA 276707 CTHMIR NTGE, AN ICT circle Arrear Bill m ﬂmsg% 18-May-22 solve
97 | 01819855213 STy CTeIS ISR, TR HETF AT, (IRA MOD 3 No Water R GINCIRA & JEABIRI AN AR =T | 18-May-22 solve
98 | 01521485971 [RuEei 250159 M 76 ICT circle Arrear Bill mﬂmﬂgm 18-May-22 solve
99 | 01816280115 & AN 276634 YfSiirer ICT circle Arrear Bill m ggmﬁ?% 18-May-22 solve
100| 01627263743 | WISl WP 046524 TSR ICT circle Arrear Bill mmmazﬂ% 18-May-22 solve
101| 01883330253 v 041047 G 2- 229, TWMF, 56y affNe ICT circle MObiC':aﬁ:re”ber mﬁﬂiiﬁﬂjmb%bgg&ﬁiﬁg | 18-May-22 solve
102| 01610950118 g 262223 = G, SAR_M ICT circle Arrear Bill mmmagﬂm 19-May-22 solve
103| 01721020796 QI ST 267071 AN 4 WG (A1, RIfe= ICT circle Arrear Bill m mﬁmag% 19-May-22 solve
104| 01714652166 TRAN AT ICT circle Arrear Bill m ﬂm@gﬂ% 19-May-22 solve
105| 01720950910 | WfGRA I=N 275171 @G-8, FF- ], =femrza ICT circle Monthly Bill mﬂ &ﬂmgm%ﬁ? 19-May-22 solve
106| 01675399624 AP 273540 @G-y, T- 4, Tfem=d ICT circle Arrear Bill mmﬁm@gﬂ% 19-May-22 solve
107| 01730351730 R ETGE @G-S, A-Ss, AMRAGH &1/4, W6 Y=ty MOD 2 No Water AP GINCRA JF JeAFIRAT NN o= A | 19-May-22 solve
108| 01819642173 BT AT ICT circle Arrear Bill mmmﬁaw@mm 19-May-22 solve

(BTICRA A3 O G (ST AR |
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Revenue TP O NI AFIS STF ©UF TN
109| 01831922036 (RN PRI MR Department Name Change : a2 O IR (ST 20 | 19-May-22 solve
ATEF BT JAF NI FIGEA ST=NE Sy
110| 01819351755 VS 180539 IRGIE ! MOD 4 Water Schedule © : e O QIR (8T 20 | 19-May-22 solve
AR AN MG, TIGH (1S, A= O JATBIR NI ST ST 23
111| 01820028007 : -May-
e CNASIIGIR (FTR, (AT MOD3 | Water Schedule TS (BURIRN 98 ©F G (R8T XCAT, | 19-May-22 solve
e MG, (F & S onfe
S i 2 - - \
112| 01611109541 NEFA TN RIS, B 11, ARG MOD 3 No Water AT GNCIRA JF JeAFIRADT NN Ao A | 19-May-22 solve
A= O JATPIR M STt ST 3
113| 01815720532 3 -May-
3| 0181572053 EUERY [RYEXE MOD 3 Water Schedule ST (BTRCRH 38 O G (T8 ¥ 20T | 19-May-22 solve
) . A= RPN 6T AN ST B2y
114| 01714117170 33 3 ARG May- '
fFFHI IZNN 290526 SRR, 5O ICT circle Arrear Bill - o0 % o1 ST (O 20RCR | 22-May-22 solve
115| 01815853831 FIG =fel TR FATNS (V2N (@0, G MOD 2 Pipe Leakage AZF GUNCRA & JeATPIA ATRA f&Hdey (AR | 22-May-22 solve
116| 01811359722 =N CUSPT 2B FeTs MOD 1 Pipe Leakage AT GINCRN & JeABFTH 1R ooy (R | 22-May-22 solve
AREN AT, fNS TsEaR_m
117| 01823167355 HICAE 120310SD TR ATOI, IIRRIR ICT circle Arrear Bill CECWW e @ﬁ‘\;{ﬁm C‘T@?ﬁ;ﬂf‘i\lﬂ 22-May-22 solve
118| 01735489052 | GRIIAT (I 261393 51 1% @ =79, WfE=rer, SaR/m ICT circle Arrear Bill amz 1@3 £RI[ L ‘@] ﬁgﬁm m[ G:Tﬂ;car'i Er\l" 22-May-22 solve
119| 01876085221 [T TGSt Sales New connection SATRP A SRINY STL B GO 22-May-22 solve
i Department (BTN(RA 38 O ST (ST =R |
120| 01813287032 RIS FF-R QG- ©, GT25- 5, IBT- Yo, MOD 1 Water Problem AZF GUNCHCRA SN TN AN AR | 22-May-22 solve
NG AN WAGLRA 210+, e =g
121| 01818404254 THEE RGRET] Sales New connection 2 QI RTIN TEACS O GITS 22-May-22 solve
Department (ETICRA 38 O S (RE¥ (AR |
Revenue = OF fRBR RIS T O TGS
122| 01881459084 RREROETH 300032 ARNOO Gl Department Meter Problem (BTRTRH R ST ST (63 ZE | 22-May-22 solve
123| 01873707240 Refe 080061 BN A ICT circle Arrear Bill amz ‘Eﬁ £1'<I1[ 1{ '@] ﬁwﬁﬁw mt 1 @%? [‘Ig 22-May-22 solve
Revenue ) TEF BF 4 WA T ST O GIe
124| 01647564614 bIET 272683 F- R, @16- 3, (13- S, - YW, R Department Monthly Bill COTHTEH ¢ O GfEH (T ZA0T | 22-May-22 solve
125| 01822267990 AWM 27 3, S 6 @1, #iFox ImRafs MOD 1 No Water SR GIACIRA & JEABIRI AN ATCERA =T | 22-May-22 solve
126 01811769091 AN BRI ICT circle Monthly Bill O 4 Gl Nl © 22-May-22 solve

(BTICRA 43¢ O BN (RO (AR |
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ZF O AN e ST O TS

127| 01629345375 [RyciEa 264315 (AfS (5126 =S ICT circle Arrear Bill (AT 49 1 GITRCH (R8T 20T | 22-May-22 solve
128| 01711720355 T S 2201855D ARST NMIRAIG ICT circle Arrear Bill m ﬂm\‘gﬂgﬁﬁ 22-May-22 solve
129| 01300020830 AR 272941 - R, (AT- 8, ([12R- 2, I™- W, IR D:Z‘a’::::nt Meter Problem m&%ﬁﬁimw 22-May-22 solve
130| 01827380640 NG 283947 [EREEACG] ICT circle Arrear Bill mﬂmagm 23-May-22 solve
131| 01817727997 IEvG] T SN (AT, ITAERI MOD 3 No Water AP GIACRAN & JeAPIRAT NN o= A | 23-May-22 solve
132| 01820183749 Rl 042040 TR ICT circle Arrear Bill mﬂmszm 23-May-22 solve
133| 01818000573 AT RFF, (F129-39, $7¢ IS AN, = MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA ATRA f&Hdey (AR | 23-May-22 solve
134| 01711267921 T 5916 ﬁﬁ%m?%w MOD 1 No Water TR GIACIRA & JEABIRAT AN AR =T | 23-May-22 solve
135| 01300020830 RTEA 272941 F3- R, A1T- 8, ([12N- 2, IAN- 2, I D:;‘;::::m Meter Problem m&ﬁ%ﬁz;mw 23-May-22 solve
136| 01819646766 AT CRAMNTIG (T2, TN=AT MOD 4 Pipe Leakage AT GNCRA & JEABFTH 1R ooy (R | 23-May-22 solve
137| 01815619001 Q)Y RFF, (F129-59, S92 I AN, ez MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR f&HFey AR | 23-May-22 solve
138| 01842914006 RUETC) 2615365D RUGRET ICT circle Arrear Bill mmmazﬂ% 23-May-22 solve
139 01840066999 RO 261304M1 Bl aei) ICT circle Monthly Bill mﬂ ﬂmmg ?cg;@ 24-May-22 solve
140| 01537689569 G 295666 TRFN PG ICT circle Monthly Bill mﬂ ﬂ%mg mmv’?;rl@ 24-May-22 solve
141| 01839299527 TN 122765 SRA B ICT circle Monthly Bill mﬂiﬁjm; %E;QTE 24-May-22 solve
142| 01815167317 OIwd 020511 8 9 NGy (@G ICT circle Monthly Bill ﬁmﬂ &%mg m 24-May-22 solve
143| 01977628099 | STETOI @IRCAW | 260079 AR—T ICT circle Monthly Bill mﬂiﬁjm; %ﬂ? 24-May-22 solve
144| 01819949397 O (TS M ARG Sales New connection ST NG L FNE O TS 24-May-22 solve

Department (BTIRA 43¢ O SUTT (R8T (K |




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
145| 01750884206 Ecl 280488SD \CISEEERIEY ICT circle Arrear Bill ﬁmz ® oI ﬂl ;‘g ﬁ] ﬁgﬁm Cﬁ[ / e%i‘c*ﬂ@gic\lo 24-May-22 solve
146| 01711267921 LIS 57 corea R o EW][ ’ MOD 1 No Water AT GNCIRAN JF JeAFIRADT AN Ao A | 24-May-22 solve
. Mobile Number AZF Ol WTHF NIFIF 054528420 AT ARIATS
Ao < -May- I
147| 01713102136 Y 270818SD RIGRET] ICT circle Change 03959502500 { TTHAG AFISH F4® BT | 24-May-22 solve
) . SEF O ICFAN I ST B TGS
< IO (< - - I
148 | 01815345529 AP 140181 (5112 ICT circle Arrear Bill : G O IR (8T 20 | 24-May-22 solve
149| 01819643159 afem 170991 (Frowfe ICT circle Arrear Bill ﬂmz P o é]';'g '@] ﬁgﬁw m[ ! a:g_cwsi[f’ 24-May-22 solve
150| 01833767111 | IgeT AT 274749 o= ICT circle Arrear Bill QWE@H ﬂl[ag @ﬁwﬁﬁw m[ 1 e?;mwgi[? 25-May-22 solve
151| 01913109025 HIA (oIS (TG, B e, Gharena MOD 2 Pipe Leakage 2P GINCRN & JeATPT AR &G R | 25-May-22 solve
152| 01881746487 LBICE 040080M2 ERCIEEIR] ICT circle Arrear Bill QWE@H ﬂl ;L @ﬁwﬁﬁw m[ ! e?;mwgi[? 25-May-22 solve
. ) ! SEF OIF 4 WO 6T T B2 GIe
3 - - \
153| 01704151484 WZIT AT 041057SD NG QBTN TG ==Y ICT circle Monthly Bill (THTEA ¢ ©f GIATH (RS ZA0 | 25-May-22 solve
) ! SIEF O 4 W e ST B0 TS
3 -May- I
154| 01830666373 RIEAVIC N 120641M3 (P FFICES A/ ICT circle Monthly Bill TR 7% O G (RO 20A0R | 25-May-22 solve
155| 01857577755 A 0500495D SIS A/, TFGH ([G ICT circle Arrear Bill E’WE P O 5.11[312 '@] ﬁgﬁw m[ ! B%a;cwgi[\l" 25-May-22 solve
. Mobile Number AZF O WMTHF NHR 0548295040 qF AIITS
O[(< - < - - \
156| 01884078836 | WIIPE 2N 200433 ARG - by, (B9 @G ICT circle Change O3bbBoaL oY J ARG R P (ST | 25-May-22 solve
) . A= FIPITAR I (3T AT ST o2y
3 < - - I
157| 01832365736 S Sfmw 283739 B8 I8 ICT circle Monthly Bill IS (STATE 43¢ ©f TITTH (RT 00T | 25-May-22 solve
158| 01822262144 AYG FUR 2200565D AN TMRAING ICT circle Arrear Bill amm &l;‘g Wﬁ;ﬁw CW: e:?;mrggitf 25-May-22 solve
) . SEF O I e ST O TIrS
159| 01832873653 T FGIRI 123823 & & == @fer (@re, Arsfersn ICT circle Arrear Bill (STATR s S GiTH (T <A | 25-May-22 solve
) ! ST FRIPICAR VT (e AT ST 92y
A< - - I
160| 01740136656 HIEE 240344 TRFYT TORG I ICT circle Monthly Bill IS (SRR 49< O GIfATH (79T 200 | 25-May-22 solve
161| 01811708843 | 7Vl WA 240357 TSR ICT circle Arrear Bill awima é.]lt?ll: @ﬁ;ﬁw CW[ ! G\;T%@Eit\l’ 25-May-22 solve
s ) . A= O I I TNF O TGS
162| 01827476037 e 3w 128097 QR oI, Brwsie ICT circle Arrear Bill (TR ¢ O GIRTH (RGH! TG | 26-May-22 solve
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ATZF O IR 7 ST EF B GIACS

163| 01817505662 P A 080610 QNI I ICT circle Arrear Bill (BT T8 @m O TCE | 26-May-22 solve
164| 01833901245 G 280139 FAA TG ICT circle Arrear Bill mﬂmegm 26-May-22 solve
165| 01711068192 [SIERD 266092 IR, 2 ¥ (oo ICT circle Arrear Bill ﬁcr?;% mmegm 26-May-22 solve
166| 01313192175 RG] RUGLES D:z‘;::::m Name Change mﬂimg ?m%;g‘? 26-May-22 solve
167| 01818920924 BN TG (VBN (F0GH STV, THRIGS MOD 1 Pipe Leakage 2P GIACRAN & JeATPT AR &G ONR | 26-May-22 solve
168| 01818920924 R FF- 9, 2 N2 (FARNF SN D= MOD 1 Pipe Leakage AT GINCRA & JeABFTH 1R e (R | 26-May-22 solve
169 01783713008 P BIGRET ICT circle Arrear Bill mc_?%ﬁ mm@%% 26-May-22 solve
170| 01819314323 (oMY 265795 5 5, (RGN ICT circle Arrear Bill mmMGg% 26-May-22 solve
171| 01821417274 (ST YN e, g =mer, e =6 MOD 1 Water Problem m%%‘ﬁm 26-May-22 solve
172| 01815518770 | <&l AN Y GIRMIF TG, NN (=AT MOD 3 No Water TR GINCIRA & JEABIRAT AN AR T | 26-May-22 solve
173| 01624545756 2R %ﬁgﬁ%@% MOD 2 No Water SR GCIRA fofF NN =1t =11 | 29-May-22 solve
174| 01612514272 ciferw a%m%ﬂm MOD 1 Pipe Leakage AT GINCRA & JEABFTH 1R ooy (R | 29-May-22 solve
175| 01621495606 SEPA B e%ﬁ% ” MOD 1 Pipe Leakage AIRF GIACRA & JeATBTH AR &Gy MR | 29-May-22 solve
176| 01817726227 SR E’:mm; mmm MOD1 | Water Schedule mm@%mml 29-May-22 solve
177| 01671472017 AfIeT 170089M4 fefafsramema ICT circle Arrear Bill mmmag% 29-May-22 solve
178| 01874665408 RG] 273290 FF- 1, (@G- 5, Doz DZZ‘B":t':::nt Meter Problem m%ﬁ?mw 29-May-22 solve
179| 01856557342 &t wst 2802525D FIF M= AT ICT circle Monthly Bill mﬂ ﬂiﬁjmg %ﬂ? 29-May-22 solve
180 01708826566 RubiL TR (NG GeTHT Sales New connection ST TG SV TE R SIS 29-May-22 solve
Department (5TITR 43¢ O GINTY (R8T 2CAH |




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - May'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
181| 01722648006 e WAGE AR (@G, (WS (26 AN MOD 1 Water Problem ﬂmu ggiEWL ]Ei‘ f;% W1| 29-May-22 solve
182| 01822267990 AWM 257w 3w, S 6 @1, #iFox IR MOD 1 No Water SR GRS & JEABIRAT AN AR =T | 30-May-22 solve
183| 01612514272 oAfer™ %ﬂma & g gy MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR fAdey (AR | 30-May-22 solve

B O - - |
184| 01624545756 =fzn ST, 3 R 457 PTG ST MOD 2 No Water ATZF GUCHCRA S NN HHeR= =1 | 30-May-22 solve
185| 01554633411 CCECRAT 290951M1 RIS Sales New connection AR G AT 2N G G 30-May-22 solve

Department (BTCRA 43¢ O G-I (RS (AR |

186| 01794000259 EIERRCERIC 260955 51 1% g =74, = i i SR O SO [T A1 O G -May- !
Y 4 1/4, AA_M ICT circle Monthly Bill CBTATRH 433 O ST (XN AT | 30-May-22 solve
187| 01818920924 “FH -9, e =g MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA ATRA f&Hdey (AR | 30-May-22 solve
188| 01818920924 “FF SN \;mw { gi:mﬁ MOD 1 Pipe Leakage AT GINCRN & JeABFTH 1R ooy (R | 30-May-22 solve
189| 01979386124 @A STEBUSIAT T (G MOD 1 No Water .‘ijﬁi \,)1 msi WL ]_[im::? fmi :"1 | 30-May-22 solve

) ! SEF O 4 W e ST B2 TS

190| 01715891102 [T 170926 (FroFIe -May- |
ICT circle Monthly Bill ; a2 O GIFTH CHOT 2 | 30-May-22 solve
191| 01678027387 ExBT m:;g;w mg?g% MOD 1 Pipe Leakage AZF GUNCRA & JeATPIA AR f&HFey AR | 31-May-22 solve
192| 01845272878 Ex|En VIS G AR ELICE YRR ) MOD 3 Pipe Leakage AT GINCRA & JEABFTH 1R ooy (R | 31-May-22 solve
193| 01681600846 JIIIET ARG Feg- 904, ATLIHIO! MOD 4 No Water ATZF GUCCRA fof AN H1eR= =1 | 31-May-22 solve

. Mobile Number AZF O | NHF 0O 5908500 T AFITS

194| 01816352582 3 274908 2 : May- |
(= -, ez ICT circle Change 03bHYOE2E R A WERIG AFISN FACO (HIARA | 31-May-22 solve
195| 01629345375 |  CNTGTFTR 264315 S (5135 Ao ICT circle Arrear Bill ﬂm5 3’6'3 m“ f '_[i) ﬁwﬁﬁw cwt d%e?’xzcm Ff”“f 31-May-22 solve
196| 01711720355 T S 2201855D AN TMRAING ICT circle Arrear Bill am@a &l;‘g Wﬁ;ﬁw CW[ : G;JT%E\"NTQ ?i[T 31-May-22 solve




